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Mopsapgok cepTuddikay,ii

Te Jata BBeaeHHA
L\Ic'lrwapry CUCTEM ynpaBJliHHA

CTOpiHKN:4/44 19 12 2023

1 COEPA SACTOCYBAHHA

11 Lleii MNopsigok ycTaHOBNKOE BMMOIM A0 NPOBEAEHHS cepTudikauii cucrem
ynpasniHHA (CY) OpraHom cepTudpikauii cuctem ynpas/iiHHSA
AN «YKPMETPTECTCTAHOAPT», MICTUTb 3araibH1iA ONMC NPOLECIB NPOBEAEHHS
ayamTy Ta cepTudpikauii, MOBTOPHOT cepTudikayii (pecepTudikadi), ymoBu 1a npoueaypu
HaJaBaHHSA, BiAMOBW, MiATPUMYBaHHS, PO3LUMPIOBAHHSA, CKOPOYYBaHHS, NMPU3YNUHEHHS,
NMOHOBJ/IEHHSA NiCNs NPU3YNMHEHHS, abo ckacoBYBaHHA Aji cepTudikadii, onuc npas i
060B’A3KiB OpraHy cepTudikaujii Ta KIieHTiB (opraHizauii-3asiBHUKIB Ta opraHizauin, CY
AKNX cepTupikoBaHa).

MopsAAoK 3aCTOCOBYETLCA A0 cepTudiikauii HaCTYNMHUX CUCTEM YNPaB/liHHA:

- CUCTEM YyrpaB/liHHA AKICTIO;

- CCTEM €KOJIONYHOrO ynpas/liHHS;

- CUCTeM ynpaB/iiHHA 6e3MeYHICTIO Xap4yoBKX MPOAYKTIB;

- CUCTEM YrNpaBiHHA OXOPOHOK 340pPOB’A Ta 6e3nekoro npady;

- cuctem GMP.

1.2 Po6oTu 3 cepTudpikauii cuctem ynpasniHHS 3rigHO 3 UM MopsaaKkoM MOXYTb
NPOBOANTUCA SK B YKpaiHi Tak i3a 1l Mmexamu i3 3abe3nevyeHHs M 3HaHHA MOBM Ta
couia/ibHMX Ta KYyNbTYPHUX 3BMYaiB caMUMKM YsieHaMun rpynu ayauty, abo 3a/ly4eHHs M
KOMMEeTEHTHUX Nnepekiajadvis.

1.3 Bumorn uporo llopsagky € 060B’A3KOBUMW AN opraHy cepTudiikauii cuctem
ynpaBniHHa AN «YKPMETPTECTCTAHAAPT», a TakoX Afs opradisauii Ta oci6 -
Cy6’eKTiB NMigNPUEMHULKOT AisiNTbHOCTI, CY AkMX cepTUdikytoTb abo cepTundpikoBaHo.

1.4 Lein Mopsgok po3pobneHo BignoBigHO A0 BMMOr ctaHgapTiB cepii ISO/IEC
17021, ISO 22003 Ta HactaHoB I1SO 19011.

2 HOPMATUBHI NMOCUNNAHHA

Y upomy opsaky HaBeAeHO Taki MOCU/IaHHS:

OCTY EN ISO/IEC 17000:2021 OujHioBaHHA BIignoBigHOCTI. CIOBHUK TEPMIHIB i
3arasibHi NPUHUMNK.

OCTY EN ISO/IEC 17021-1:2017 OuiHka BignoBigHOCTI. Bumorn go opraHis, Ski
3Ai/CHIOTbL ayauT | cepTudiikauito cuctem ynpasniHHA.- YacTnHa 1. Bumorn

ACTY 1SO 19011:2019 (ISO 19011:2018, IDT) HactaHoBM wWOAO MNPOBEAEHHS
ayamTiB cUCTeM ynpasniHHA

IAF MD 1:2023 IAF MandatoryDocument for the Audit and Certification of a
Management SystemOperated by a Multi-SiteOrganization (O608B’A3k0BWIA AOKYMEHT IAF
Loao ayanty Ta ceptuduikauii cucteMm MeHepKMeHTY 6aratoo6’eKTHOT opraHizau,ii)

IAF MD 5:2023 Determination of Audit Time of Quality, Environmental, and
Occupational Health & Safety Management Systems (O60B’A3k0BWi1 AOKYMEHT |AF.
Br3HaueHHs yacy ayauty CUCTEM MEHeMXMEHTY AKOCTI, €KOJIOTYHOro ynpas/iiHHA Ta
OXOPOHM 340PO0B’A Ta 6e3nekn npawi )

IAF MD 9:2023 IAF Mandatory Document. Application of ISO/IEC 17021-1 in the
Field of Medical Device Quality Management Systems (ISO 13485) (O60B’si3k0BWiA
[okyMeHT ~.3actocyBaHHs ISO/IEC 17021-1 B cchepi Cuctemu ynpassiiHHA AKICTHO
MeanyHux Bupobis (ISO 13485)

IAF MD 11:2023 IAF Mandatory Document for the Application of ISO/IEC 17021-1 for
Audits of Integrated Management Systems (IMS) (O60B’s3k0BUin AOKYMeHT |AF.
3acTtocyBaHHsa ISO/IEC 17021-1 nig 4yac ayguTiB iHTErpoBaHMX CUCTEM MEHEIKMEHTY)

IAF MD 22:2023 Application of ISO/iEc 17021-1 for the Certification of Occupational
Health and Safety Management Systems (OH&SMS) (O60B’s13K0BMIN AOKYMEHT |AF.
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3acTtocyBaHHsa ctaHgapTty ISO/IEC 17021-1 ana cepTudikauii cuctem ynpas/iiHHA
OXOPOHOI0 3,0POB’A Ta 6e3neKoto npadj)

EA-7/04 M:2017 Legal Compliance as a Part of Accredited 1SO 14001:2015
Certification. (JoTpvMaHHS NpaBoOBMX HOPM SIK YaCTUHWN akpeamnToBaHoi ceptudiikadii 1SO
14001:2015)

AOCTY ISO 9000:2015 Cuctemn ynpasniHHA AKiCTH0. OCHOBHI NMOJIOXEHHSA Ta C/IOBHUK
TepMiHiB

ACTY ISO 9001:2015 Cuctemu ynpas/iHHA AKICTI0. Bumoru

AOCTY EN ISO 9001:2018 Cuctemun ynpaBniHHA SKICTHO. Bumoru

ISO 13485:2016 Medical devices. Quality management systems. Requirements for
regulatory purposes (Bupobu megnmyHi. Cuctemu ynpasaiHHA SKICTHO. Bumorn wopo
perysitoBaHHS)

OCTY EN ISO 13485:2018 MeguuHi Bupobu. Cuctema ynpasniHHA AKICTHO. Bumorn
[0 perynioBaHHs.

AOCTY ISO 14001:2015 Cuctemu eKoNorivyHoro ynpassiiHHA. Bumornm Ta HacTaHOBM
LLIOA0 3aCTOCYBaHHA

ISO 45001:2018 Occupational health and safety management systems --
Requirements with guidance for use (Cuctemn ynpaBfniHHSA OXOPOHOK 340POB’A Ta
6e3nekoto npavj. Bumorn Ta HacTaHoOBY LLOA0 3aCTOCYBaHHSA)

AOCTY ISO 45001:2019 «Cuctemn ynpas/liHHA OXOPOHOK 340p0B’s Ta 6e3Mnekor
npaui. Bumory Ta HacTaHOBM LWOAO0 3acTocyBaHHA» (ISO 45001:2018, IDT)

ISO 22000:2018 Food safety management systems -- Requirements for any
organization in the food chain (Cuctemn ynpas/iHHA 6e3MeyYHICTI0O XapyoBUX NPOAYKTIB.
Bumorn go 6yab-siknx opraHisadin Xap4oBoro naHLora)

ACTY ISO 22000:2019 CucteMn kepyBaHHSA 6e3MeyHICTIO Xap4yoBKX NPOAYKTIB.
Bumorn no 6yab-AKoi opraHisauii B XapuoBOMY JlaHLHO3I

ISO/TS 22002-1:2009 Prerequisite programmes on food safety - Part 1

Food manufacturing

ISO/TS 22002-2:2013 Prerequisite programmes on food safety- Part 2: Catering

ISO/TS 22002-3:2013 Prerequisite programmes on food safety — Part 3. Farming

ISO/TS 22002-4:2013 Prerequisite programmes on food safety - Part 4. Food
packaging manufacturing

ISO/TS 22002-6:2016 Prerequisite programmes on food safety -- Part 6. Feed and
animal food production

ISO 22003-1:2022 Food safety — Part 1. Requirements for bodies providing audit
and certification of food safety management systems

ACTY ISO/TS 22003:2019 (ISO/TS 22003:2013, IDT) Cwuctemn ynpas/iHHSA
6e3MneYHICTI0 XapyoBMX MNPOAYKTIB. BumMorm p[o opradiB, WO 3ab6e3nevyoTb ayauT i
cepTudpikaLito cuctemM ynpas/iHHA 6e3NeYHICTIO Xap4yoBMX NPOAYKTIB

AOCTY 1SO 22005:2009 TlTpocTexyBaHICTb Y KOPMOBMX Ta Xap4yoBMX JlaHLtorax.
3aranbHi NPUHLMNM Ta OCHOBHI BUMOTM LIOAO PO3POO6/IEHHA Ta 3anpoBapKEHHA CUCTEMN

OCTY EN I1SO 22716:2015 (EN ISO 22716:2007, IDT) KocmeTuka. HanexHa
BMpO6GHMYa npaktnka (GMP). HacTaHOBM 3 HasleXXHOT BUPOOGHMYOT MPaKTUKN.

IAF MD 28:2023 IAF Mandatory Document for the Upload and Maintenance of Data
on IAF Database (O60B’A3k0BWi1 AOKYMEHT IAF AN1a 3aBaHTaXKEHHS Ta NIATPUMKNA AaHUX Y
6a3i gaHunx IAF) (JonyyeHo. 3miHa 1)


https://www.iso.org/contents/data/standard/06/54/65464.html
https://www.iso.org/contents/data/standard/06/54/65464.html
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Mopsapgok cepTuddikay,ii

. C i :6/44
L\Ic.l,a'ﬂl;gy CUCTEeM ynpaB/iHHS TOPIHKN

3 TEPMIHU TA BUSHAYEHHA NMOHATb. YMOBHI NO3HAYEHHA

3.1 Y ubomy lNopsaky 3acTocoBaHO TEPMIHW Ta BU3HAYEHHSA MOHATHL 3rigHo 3 ACTY
ISO/IEC 17000, ACTY EN ISO/IEC 17021-1:2017, ACTY ISO 9000, ACTY ISO 14001,
ACTY 1SO 45001, ACTY I1SO 22000, ACTY EN ISO 22716, a Takox Taki:

3.1.1 3HauHa (cyTTeBa) HEBIAMNOBIAHICTbL - HEBIAMNOBIOHICTb, fAka Monsrae y
He3acToCyBaHHI 4M MOBHOMY HefoTpMMaHHi (CUCTEMATUYHOMY HEBUKOHaHHI) Oyab-AKOi
BMMOrM cTaHZapTy Ha CY, WO Moxe CyTTEBO BM/IMBaATW Ha pes3ysbTaTtuBHiCTb CY Ta/un
BNAMBATW Ha:

- BIANOBIAHICTb NpoayKuji (y pasi cepTudpikauii cuctemmn ynpasniHHA AKICTHO abo
cuctemn GMP);

- 6e3neyHIiCTb Xap4yoBoi NpoaykKuii (y pasi cepTuduikauil CMCTeMU KepyBaHHS
6e3neYHIiCTIO XxapyoBuX NPOAYKTIB);

- €KOJI0rYHI acnekTn AisnbHOCTI, NPOAYKUIT Y4 nocayr opraHisadii (y pasi ceptudikau,ii
CUCTEMW €KOJIOTYHOTO YrpaB/iHHSA);

- OXOPOHY 340p0B’A Ta 6e3neky npayj (y pasi cepTuduikauii cucteMmn yrnpassiiHHS
OXOPOHOI0 310POB’A Ta 6e3nekoto npadi);

- [OTPUMaHHSA HOPMaTUBHO-NPaBOBUX BUMOT;

- HEBMKOHAHHSA BiANOBIAHMX KOPUryBaslbHNUX ab0o 3anobiXHMX Aiid, KON AOCAIIKEHHS
NOCTPUHKOBUX flaHMX BKa3lye Ha HasiBHICTb AedpekTiB npoaykuii (y pasi ceptudoikauii
CUCTEMU yNpaBniHHA AKICTIO MeANYHUX BUPOOBIB);

- MPOAYKTWU, SKi HAAXOAATb Ha PUHOK Ta CTBOPIOIOTL HEBUNpaBAaHWUI PU3NK A5
nauieHTa Ta/abo KopucTyBayiB, KON NPUCTPIA BUKOPUCTOBYETHLCS 3a NPU3HadYeHHAM (y
pasi cepTudpikawii cuctemn ynpas/iHHA SKICTIO Me4MYHUX BUPOOGIB);

- NMOBTOPHI HEBIAMOBIAHOCTI 3 NonepeaHiX ayauTis.

3.1.2 He3HauHa (Hecy T TeBa) HEBIANOBIAHICTb - HEBIAMNOBIQHICTb, AKa Monsrae
B OAMHMYHOMY abo 4YacTKOBOMY HEBWKOHaHHI OyAb-AKOI BMMOrM ctaHaapty Ha CY,
HasfABHOCTI  BiAXW/MEHb Yy [OOKyMeHTauii, $ka He Hece HeraTMBHOIO BM/IMBY Ha
pe3ynbTaTuUBHICTL CY.

MpumiTka. HeBignoBiAHOCTI BIAHOCATb [0 HE3HAYHMX, $KWO npouec abo AisnbHICTb, Ae
BCTAHOB/IEHO HEBIAMOBIAHICTb, 3riAHO 3 BYMOrOK CTaHAApPTy PO3PO6/IEHO Ta BMPOBa[KEHO, anie BUSIBIEHO
BiAXWEHHS BUMAKOBOrO XapakTepy, siki BKasyrTb Ha BiACYTHICTb BUKOHaBYOI AMUCUMNAIHW. MpoTe He3HauHi
HeBIANOBIAHOCTI, SKi CTOCYHTbCS OAHOrO | TOro XX NPOUEcy, ane BigMideHi GaraTopa3oBo, Moxe OyTu
BiHECEHO A0 KaTeropii 3HauHuX.

3.1.3 KnienT - OpraHizayjsi, LWOAO CUCTEMU YNpPaBiHHA AKOI NPOBOAUTLCS ayauT 3
METOH cepTuduikayi.

MpuMmiTKa: B AKOCTI KnieHTa po3rnsAaceTbCs opraHisalis - 3asBHMK Ta CepTUIKOBAHUI KNIEHT
(opraHizauis, CY skoi 6yno cepTudiikoBaHo).

3.1.4 lHTerpoBaHa cucTemMa MeHeAXMEHTY - EAUHA CUCTEMA YNPaB/iHHA, sKa
3abe3neyye YynpaB/iHHA YMC/IEHHMMM acrnekTamy OpraHi3auiiHoi  OisafibHOCTI  Ans
BMKOHAHHA BUMOT KiJlbKOX CTaHAapTiB Ha CUCTEMU YnNpasniHHA MpU MEeBHOMY CTYMeHi
iHTerpauji.

MpumiTka: Cuctemn ynpasiHHS MOXYTb BapiloBaTUCA Big KOMGIHOBAHOI CUCTEMM -  LUMSIXOM
[0AaBaHHS OKPEMWX CUCTEM YNpaBAiHHA A/151 KOXHOI cepil KputepiiB ayauty / cTaHaapTiB, 4O iHTerposaHol
CUCTEMW MEHEMKMEHTY, sika BUKOPUCTOBYE €AMHY CUCTEMHY AOKYMEHTALiI0, €1eMEHTWN CUCTEMMW YNPaB/liHHA
Ta chepy BigNOBIAa/ILHOCTI.
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3.2 Y ubomy lopsaaky 3aCTOCOBYHOTLCS Taki YMOBHI NO3HAYEHHS:

O3T1abIl
ACTY

oC

cy

CEY
CKBXI
CYO3ibIl
Cy4

GMP
HACCP

OxopoHa 340p0oB’A Ta 6e3neka npadi

HauioHanbHWii cTaHgapT YKpaiHu

OpraH cepTtudikauii cuctem ynpasniHHa AN «YKPMETPTECTCTAHOAPT»
Cuctema ynpas/iHHSA

Cunctema eKosoriyHoro ynpas/iHHSA

Cuctema KepyBaHHS Ge3MNeYHICTIO Xap4yoBUX NPOAYKTIB

Cuctema ynpas/iiHHA OXOPOHOK0 340P0B’A Ta 6e3neKkoto npawi
Cuctema ynpasniHHA AKICTHO

Good Manufactured Practice - HanexHa BMpo6HMYa npakTnka
Hazard Analysis and Critical Control Point - AHani3 Hebe3neyHux
YMHHUKIB Ta KPUTUYHI TOYKN KepyBaHHS
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4 3ATANBbHI NMONOXEHHA

4.1 OCHOBHI NpuHUMNU cepTUdikayil

4.1.1 Ceptudikauito CY npoBoAsTb 3a IHILIaTUBOK KNiEHTA.

4.1.2 CepTtudcpikauito CY npoBafsaTb 3 METOK MiATBEPIKEHHA BiAMNOBIAHOCTI CMCTEMU
ynpasniHHA BMMOram 3aCTOCOBHOrO CTaHAapTy, a came:

- Ceptudpikayito CYA nposagaTb 3 METOH NiATBEPMKEHHS BIiAMNOBIAHOCTI CUCTEMMU
Bumoram ACTY ISO 9001, ACTY EN ISO 9001 (ISO 13485, ACTY EN ISO 13485 - B
cthepi BMpPOGHMUTBA MeAMYHUX BMPOOGIB), [O/19 3abe3nevyeHHs BrNeBHEHOCTI  BCIX
3aLikaB/ieHnX CTOPiH, L0 OpraHisauisa 3gaTHa CUCTEMAaTUYHO BUNycKaTy NPOAYKLi, fka
3a/10BOJIbHAE BUMOr/ 3aMOBHMKa Ta 3aCTOCOBHI HOPMATMBHO - MPaBOBiI BUMOIM, a TakoX
30piEHTOBaHa Ha MiABWLEHHS 3a0BOJIEHOCTI 3aMOBHMKa 3aBAAKW pe3y/ibTaTUBHOMY
3aCTOCYBaHHIO CUCTEMM, Y TOMY YMCAi NPOLECIB A5 NOCTIMHOIO 1i NOAIMLUEHHS.

- Ceptudpikayito CEY npoBagaTb 3 METOI NIATBEPKEHHS BiANOBIAHOCTI CUCTEMM
Bumoram ACTY 1SO 14001, ana 3abe3neyeHHs BMEBHEHOCTI BCiX 3aLikaB/IEHNUX CTOPIH,

LLIO opraHi3auis 3gaTHa 3abesnevyBaTl HaUIeXHI €KOJIOTIYHI XapaKTepUCTUKA CBOET
LOiSANBHOCTI.

- Ceptudpikauito CKBEXIT npoBagATb 3 METOK MiATBEPAKEHHSA BiAMNOBIAHOCTI CUCTEMMU
BMMOram, BcTaHoBneHum 1SO 22000, ACTY 1SO 22000, gnia 3abe3nevyeHHs BMNEBHEHOCTI
BCiX 3aljikaB/ieHMX CTOPiH, LWO oOpraHizauis € 34aTHOK KepyBatu HebesnevyHnmmn
YAHHMKaMM  XapyoBUX MNPOAYKTIB, CTabiNbHO noctayatn  6Ge3neyvyHy  npoaykuito,
AEeMOHCTpyBaTy BignoBIgHICTb HOPMATUBHO - NMPaBOBUM BMMOram Ta BMMOram 3aMOBHUKIB
lwoao 6e3neyvyHoCTi Xap4yoBMX MPOAYKTIB, Ta BXMBAE BCIX 3ax0fiB LOAO 3anobiraHHs
BUMYCKY Hebe3neyHoi NpoayKLil.

- Ceptudpikayito CYOSIBIT npoBagaTb 3 METO NMiATBEPIKEHHA BIANOBIAHOCTI
cuctemmn Bumoram SO 45001, ACTY ISO 45001 pnis 3abe3neyvyeHHs BNEBHEHOCTI BCIX
3auikaBfieHNX CTOPIH, LU0 OpraHisayis 34artHa KOHTPO0BAaTK PU3KKA LLIOAO OXOPOHM
3[40poB’a Ta 6e3nekn npadj, sKi NoB’sA3aHi 3 1T 4iSNIbHICTIO.

- CepTtudpikauito cuctem GMP npoBagaTb 3 METO NiATBEPMHKEHHS BiAMNOBIAHOCTI
CUCTEMM YyNpaB/IiHHA AKICTIO NiANPUEMCTBA BUMOraM 3aCTOCOBHOIMO CTaH4apTy LWoAo
HaNeXHoi BUPOOGHNYOI npakTukmn (3okpema ACTY EN ISO 22716 - B cdpepi BUpoGHMLTBA
KOCMETMYHUX BUPOBIB), ANA 3abe3neyeHHs BNeBEHEHOCTI BCiX 3aljikaB/ieHMX CTOPIH, Lo
opraHisauis 3gaTHa CUCTEMATUYHO BUNyCKaTy NPOAYKLit0, SKa BiAMNOBIiAaE BCTAHOBEHUM
BMMOTam.

MpumiTtka. CTopoHamu, siKi 3aLjikaBieHi B cepTudikauii, 30Kkpema MOXyTb 6yTu:

a) 3aMOBHMKM OpraHiB cepTudikauii;

b) ypsigoBi, npaBoBi, perynaTopHi opraHu;

C) 3aMOBHWKM OpraHi3auiin, cuctemu ynpaBaiHHA SKMX CEPTUAIKOBAHO;

d) noctayanbHUKK, NiAPSAAHI, cybniapsaHi opraHisaui;

€) CNoXMBadi Ta iHLWi YNeHn CycninbCTBa,;

f) BnacHukM, akuioHepn, MaTePUHCLKI KOMMaHIT;

0) opraHisavuji npauiBHukiB (Npoddcnifiki), opraHisayii poboTogasLis, 6isHec-acovjiaLii, HaykoBi
yCTaHoBU;

h) iHWI HeypsaoBi opraHisadii.

4.1.3 MpuHumnu, akummn kopuctyetbca OC nig yac ceptudpikauii CY:

- HeynepeXeHicTb

- KOMMETEHTHICTb

- BiANOBIAANILHICTb

- BIAKPUTICTb

- KOH(PIAEHLIAHICTD,

- pearyBaHHA Ha ckapru,

- pV3MK-OpiEHTOBAHWUI Miaxia,
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41.4 Ceptudcpikauis CY He o03Havae nigTBEpPMKEHHA BIiANOBIAHOCTI  NpoAyKLjT,
npouecis abo nocnyr KiieHTa, Ta He O3Hayae, WO BigNOBiAa/IbHICTL 3a AOTPUMYBaHHSA
BCTAHOB/IEHNX BMMOTI NepeknafaeTbCs 3 KiEHTa Ha opraH cepTugikaLi.

4.2 Onnata po6IT 3 cepTuddikayii

4.2.1 OC BMKOHYE BCi pob0TM 3 cepTudpikayii Ha nigcrasi 4OroBopiB, WO MakTb
OPUANYHY CUY, YKNaAEeHUX HAM 3 KIIEHTOM. [LJoroBopu MOBWHHI MICTUTK IHCpopMaLito nNpo
o6csr, etanu Ta TEPMiHM BUKOHAHHS po6IT 3 cepTuddikauii CY, nopsigok onsartu pooit,
BiZNOBIA&/IbHICTb CTOPIH, & TaKoX BiAOMOCTI Npo cthepy po3noBCclomkeHHA CY, 30Kkpema
doinii (BigoOKpemeHi nigpo3ain, NPOMUCIOBI MaiaHumKn Ta iH.) opraHisauji, Ha siKi
NOLUMPIOETLCA cepTuddikaLis.

MpumiTka. BapTicTb pobIT 3 cepTudikalii BU3Ha4atoTb 3rigHo 3 YiHHUMK B OC “lMpaBunamu

BM3HAYEHHS TPYAOMICTKOCTI, TPMBA/I0CTI Ta BapTOCTi PO6IT 3 cepTudikallii cuctem ynpaBaiHHA". KnieHT Ta
iHWI 3auikaB/ieHi CTOPOHU MOXYTb O3HAMOMUTUCS 3 LM JAOKYMEHTOM B OpraHi cepTudikadii.

5 MPABA, OBOB’A3KU TA BIAMOBIJA/IBHICTE CTOPIH - YUACHULb
CEPTUDIKALL

5.1 TpaBa Ta 060B’A3KN OpraHy cepTudikauii

5.1.1 OpraH cepTudikayii mae npaso:

a) npoBoauTM poboTn 3 cepTuduikayii CY y BnacHii cuctemi cepTtudikaudii Ta
BMAaBatu ceptudiikaty B ranyssx, B Akux OC Mae KOMMETEHTHICTb. B rasysax, BKIHOYEHUX
[0 cepy akpeauTauil, nigTeep/kKeHol atecTatoM akpeauTauii HauioHabHOro areHTcTea
3 akpeguTauii YkpaiHn (HAAY), Bugasatu ceptudoikaTi i3 NOCUNaHHAM Ha akpeauTauito;

b) BigmoBuTM Yy cepTuduikayii, SKWO TI NPOBEAEHHA HEeMOX/MBE BHAC/IO0K
06’EKTMBHNX MPUYNH;

C) 3ynuHUTKM poboTM 3 cepTudpikalii y pasi HEBUKOHAHHA KNIEHTOM iHAHCOBMX
3060B’A3aHb Nepepn opraHoM cepTuduikauil 3rigHo 3 ykiageHUM OoroBopoM Ta/abo BUMOr
LbOro nopsaaxy,

d) ckopotutn (3BYy3uTn) cdhepy cepTudiikayii CY, SAKWO OKpemi 4vacTuHu cdiepu
cepTudpikauii KrieHTa cTasio abo iCTOTHO He BifgnoBigalTb BUMOram cepTudpikadir;

€) npu3ynuHuTK aito abo ckacyBaTu ceptudpikat Ha CY, y pasi nopyLleHHs
YCTaHOB/IEHNX BUMOT K/TIEHTOM (OVB. 11);

f) Bumaratu, W06 KIIEHT aHaslizyBaB NPUYMHY | OMNMCYBaB KOHKPETHI KOpUryBaHHS
Ta YKuUTi abo 3ansiaHoBaHi KopuryBasibHi Ajl, Wo6 YCYHYTU BUABNEHY HEBIAMOBIAHICTb, B
MeXax BM3HAYeHOoro yacy;

g) 3anuTyBaTM Ta OTpPUMyBaTW Bif4 KMiEHTa marepiann Ta iHdopmauito, HeobXxiaHi
ONA NpoBefleHHsA poo6iT 3 cepTudpikauir;

h) BuW3HauyaTW CTPOK Aii cepTudikaTa.

i) [03BONATU nepernsg npoTokoniB 3 ceptuduikauil Ta Harnsgosux aygutis CY
NiueHsiata  npeAcTaBHMKaM — opraHy — akpeguTaudii, 3a  YMOBM  OOTPUMAaHHSA
KOHPIAEHLINHOCTI.

5.1.2 OpraH cepTudikauii 3060B’s13aHWIA:

a) OyTn HeynepemxeHuM, 3abe3nedvyBaTy BIPOrigHICTb pe3ynbTaTiB cepTudikadii, a
TakoX YMOBM, WO BUKIHOYAKOTb MOX/IMBICTb BMNAMBY Ha npouec ceptudpikayii 6yab-akmnx
3auikaBneHnX CTOpIH;

b) poTpumyBaTuca BMMOr WOAO0 cepTudpikaLii, 3okpema uboro Mopsagky Ta iHLWnX
[OOKYMEHTIB, SiKi pernaMeHTyl0Tb Ois/IbHICTb opraHy ceptudiikauin;
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C) BugasaTu cepTudiikati Tinbkn Ha Ti CY, ON1A SKUX A0BeAEHO TXHKO BIANOBIAHICTb
BMMOram KOHKPETHUX HOPMAaTUBHUX OOKYMEHTIB;

d) opraHizoByBaTu Ta 3A4iICHIOBATX Harns4oBi ayautn ceptudiikoBaHux CY;

€) BecTu peecTp (nepenik) BupgaHux cepTtudpikatie Ha CY, HagaBaTu Ha 3anuT y
6yab-skniA cnoci6 Ha BMGIp opraHy cepTuddikauii iHbopMaLilo Npo HagaHi, NPU3YNUHEHI
abo ckacoBaHi HMUM cepTudpikaTi. PO3MICTUTX Ta nigTpymyBaTh iHGOpMaLito NMpo cTaTyc
akpeauToBaHoi cepTudpikauii B €NeKTPOHHIN 6asi gaHux MikHapoaHoro dopymy 3
akpegutauii IAF CertSearch 3rigHo 3 BuMMOramuM 060B’A3KOBOro pAokymeHty IAF MD
28:2023. (OonyyeHo. 3miHa 1)

MpumiTka. Mepenik 3a/MWaeTbCsl BUHSATKOBOKO B/IACHICTHO OpraHy cepTudikauyi.

f) iHQopmyBaTn cepTuchikKOBaHMX KIIEHTIB, Ta IHWI [OPEYHi CTOPOHM MpO
NpU3ynNMHEHHs Aii abo ckacyBaHHA cepTudiikatie Ha CY,

g) CBO€YaCHO CrosiwaTn BCIX CepTUIKOBAHMX KNIEHTIB NPO 3MIHEHHS OYyab-AKMX
BMMOr WOA0 cepTudpikauii, Ta NepesipATH, WO KOXHWIA cepTUiKOBaHUA KNIEHT BignoBigae
Taknum BUMOram;

h) BuW3HauaTy 3a NOroMKEeHHAM i3 3auikaBNeHUMM opraHizauisiMy peasibHi TepMiHK,
HeoObXiaHI cepTudikoBaHMM KMiEHTaM /191 BHECEHHA BiANOBiAHMX 3MiH 40 CY, BUKIUKAHUX
3MIHEHHSIM BUMOT LLOAO cepTudpikauir;

i) 3ab6e3nevyBaT KOHQIAEHUINHICTb iHGOpMaLii, OTpMMaHOI Mig Yac NPoBeAEeHHS
PO6IT 3 cepTudikay,i;

j) Hagasatu cBOI nocnyrn 3 ceptudpikayii CY BCiM opradidayigsm Ta  iHWUM
cy6’ektaM  rocnogapcbkol  AIANIbHOCTI  He3asieXHO  Big4 1X  MignopsakoBaHOCTI,
MiCLLe3HAXOMKEHHS, PO3Mipy Ta (popM BACHOCTI, He AONycKakun Ajii AMCKPUMIHALIAHOIO
xapakTtepy A0 6yab-aKuUX KNIEHTIB;

k) 3ab6e3neuyBaTu KnieHTam 6Ge3nepeLukoaHMiA AOCTyn A0 iHdopmauil Npo nocayru
opraHy cepTuduikauii Ta Npo BCTAHOB/EHI Npoueaypu ceptudiikadi, sSka OXOMN/IHE:

- Ueli MNMopsaok, sSKWA MICTUTL AeTaslbHUIA ONWUC NEPBMHHOI Ta NOBTOPHOI  cepTudikawy,
OXOMNJI0KUM 3a5BKy, MEPBVHHI ayauTW, Harnsgosi ayouTtu | MPOLEecV HadaBaHHSA, BigMOBY,
NATPYMYBaHHS,  CKOPOYYyBaHHS,  PO3LUMPIOBAHHS,  MPU3YNWHEHHS,,  MOHOBJ/IEHHA  MIC/1A
MPU3YNMHEHHS, CKacyBaHHSA Aji cepTudpikalii, AeTasnbHWin onNrc NpaB | 060B’A3KIB KIEHTIB;

- TMNM CUCTEeM YMpaB/iHHA Ta CXemu cepTudpikauil, HopMaTvBHI BMMOMM [0
cepTudikauir;

- iH(popmauito Npo criaty 3a NofdaHHA 3asiBKW, MNEPBUHHY cepTudiikauio Ta iHLi
po6oTK 3 cepTuddikayy;

- iH(popmaLito NPo BUKOPUCTaHHA HasBW opraHy cepTudikauil Ta 3Haky cepTuduikaur;

- IHdhopmaLito Npo npoueaypu posrnsay ckapr i anensiyji;

- MONITUKY opraHy cepTudpikauii, 3o0KkpemMa LWoao HeynepemKeHoCTi.

[) 3abe3nedyBaT HeynepemKEHWn po3rNsag anensuii, ckapr Ta ChipHUX MNUTaHb
KNIEHTIB Ta IHWMX 3aujkaBfieHMX CTOPIH (3aMOBHUKIB/CMOXMBaYIB npoaykuii / nocnyr
cepTnhikoBaHNX KNIEHTIB, AepXXaBHUX OpraHis Bnagy, rpomMagcbKocTi, NigpAaHVKIB TOLLO);

m) 3ab6e3neunTV  BIAKPUTICTb, TOOGTO  3ab6e3neunT  CycninbHWiA  gocTyn  abo
PO3ro/IoOLEeHHsT  BIAMOBIAHOI | CBOeYacHOI iHchopmauii npo npouec ayauTy Ta npouec
cepTtudikauji, npo ctatyc ceptudikauii 6yab-akoro KnieHta (To6To Npo HafaHHSA, PO3LLMPEHHS,
NiATPUMYBaHHS, OHOB/IEHHS, NPU3YNMHEHHS, 3BY)XXEHHS rasly3i abo ckacyBaHHs cepTudikadlii).

5.2 MpaBa Ta 060B’A3KN KJliEHTA
521 OpraHizauisi-3asBHUK Y/ opraHizayisi, CY kol cepTudpikoBaHo (gani 3a TeKCTOM
KNieHT abo opraHisauis), Mae npaso:
a) 3acTocoByBaTy oTpumaHuii ceptudiikat Ha CY Ta 3Hak cepTudpikauii BignoBigHO

[0 BMMOr cepTudpikauir;
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b) nocunatnca Ha HasBHICTb cepTudiikaTa Ta BUKOPUCTOBYBaTU 3Hak cepTudiikauii
B 3acobax iH(popMaLii, 30Kpema AOKYMEHTax, peknaMHuUX Martepianax, Kartasiorax Towo Ha
yMOBax, BCTaAHOB/IEHMX NIUEH3IHOK  yroAow MK opraHom  cepTudpikauii  Ta
cepTUhiKOBaHMM KNIEHTOM;

C) BIOXMNATU NEPCOHasIbHWIA CKNag rpynu ayauTy, npusHadveHol A5 NpoBefeHHs
cepTudpikawii Ta Harns40BMX ayauTiB, UM OKpeMux 1i YnieHiB (y pasi HasaBHOCTI BaromMux ans
LbOoro nigcra.);

d) nopaBaTn anensuii 4o opraHy cepTudikauii 3 ycix po36ibKHOCTEl, NOB’sA3aHUX 3
ceptudpikauieto CY.

5.2.2 KnieHT 30060B’si3aHWIi BUKOHYBATW BCi BUMOTM LLOAO cepTudpikauii, 3okpema:

a) nofasaTtu 3asBKy Ha npoBefeHHs cepTudikauii CY Ta onuTyBaUulbHY aHKeTy Ha
6n1aHKkax BCTAHOBMEHOrO 3paska, 3arnoBHEHUX HATEXXHUM YMHOM;

b) npusHauyatn onAa 3B'A3Ky 3 opraHoM cepTudiikauii CBOro npefcraBHMKa, WO Mae
NMOBHOB&XXEHHS BUpILLYBaTX BCi NUTaHHA, MOB'A3aHi 3 OpraHisyBaHHSAM Ta NPOBEAEHHSM
ceptudoikayii, a TakoX BignoBigasibHUX OCI6O 3 uucia nepcoHasly opradisauii  gns
CYNPOBOKYBaHHA YNEHIB rpynn ayauty;

C) HagaBaTy MOXIMBOCTI A1 NPOBEAEHHS cepTudiikaLiiHOro ayamuty cuctemm
ynpaBAiHHA 3riAHO 3 NPOrpamoto ayauTy; HadaBatu MOXIMBOCTI A4/ NPOBeAEHHS
Harna40BUX ayauTiB 3a cepTMhikoBaHOK CUCTEMOLO yNpaBiHHA 3rigHO 3 NpPorpamoro
HarnsagoBuX ayauTis;

d) HagaBaT MOX/MBOCTI A1 NPOBEAEHHA ayauTiB cepTudpikoBaHoi CY nosa
NporpamMmor0 HarnagoBMX ayauTiB y Takmx BUNagKax:

- ANsi NEePEeBipKA YCYHEHHS HEeBIANOBIAHOCTEN i BUKOHAHHSA KOPUTryBaulbHUX [jil
3a pesynbTataMmu nonepeaHbLOro aygmuty, KoM OpraHom cepTtudpikalii npuinHATo
piLleHHs1 NpPo HeobxiaHiCcTb ayauTy CY;

- y pasi BHeceHHsA y CY 3MiH, WO MOXYTb HEraTMBHO BIM/IMHYTU Ha BiAMNOBIAHICTb
CY BuMoOram, Lo NiATBEPMKEHI Mig Yac cepTuduikaw,ii;

- ANSA po3cnifyBaHHsS ckapr, 30KpemMa SKWOo aHasi3 ckaprm abo O0yAb-sKOi iHLOI
iHhopmaLii, BKIKOYAKUM MPUNUCKA  HarnsgoBMX OpraHis, BKasye Ha Te, WO
ceptuchikoBaHa CY opraHi3sauii 6inbLue He BignoBigae Bumoram ceptudikadi;

- ana ceptudpikosaHoi CYOSIBIT - akwo opraHy 3 cepTudikauii ctae BigomMo npo
CEepNo3HNIA  IHUMAOEHT, NOB'A3aHUA 3 OXOPOHOK 340pOB’'S Ta 6e3nekow npaduj,
Hanpuknag, npo Cepro3HUA HewacHWn BMNagok abo cepilo3He MNOpPYLUEHHS
perynsaTopHux BUMOr, 4718 TOro, Wwo6 3'AcyBaTn, 4/ He Oyno 3aBAaHO LUKOAW
CUCTEMI ynpaB/liHHA Ta HaCKiNIbkM pe3yNbTaTMBHO BOHA (PYHKLIOHYyBana.

- AN NepPeBIPKM BMKOHAHHA YMOB 3HATTA MPU3YNUHEHHS Al cepTudiikaTta, Konm
opraHoM cepTudikauii NPUIAHATO pillEHHSA NPO Heob6XigHICTL ayauty CY.

€)  Yy3rofKyBaTu CKia rpynu ayauty Ta nnad ayauty nig vyac ceptudoikauii CY Ta
HarnagoBuX ayauTis;

f)  3abesneuyBaTn BCi HeoOXigHI ymoBM Ans poboTu rpynu ayamty, 30Kpema
HafaHHs pPob6oUmMX NPUMILLEHb, OPrTEXHIKM, 3aC06iB TpaHCNOPTY Ta IH.,

g) Hagasatu rpyni ayguTty [AOCTyn [0 BCiXx 00'ekTiB ayauty (nigpo3sginis,
obnafHaHHA, NepcoHasly, AOKyMeHTauUil) Ta 3apeecTpoBaHuX AaHuX Mg vac npoBefeHHs
po6IT 3 cepTudpikayii a TakoX y pasi po3rnsagy ckapr Ha cepTUdiKoBaHOrO KIiEHTa,
OTPMMaHNX OpraHoM cepTuduikay,i;

h)  BMKOHyBaTW KOpUryBaHHS, KOpUryBasibHi Ta 3anobikHi Aii 3a pesynbTaramu
ouiHoBaHHA CY nig yac cepTtudpikauii, HarNA40BUX Ta IHWNX ayauTiB;

i) JoTpumyBaTUCb BUMOI oOpraHy cepTtudpikauii nig 4Yac nocunaHHsa Ha crtaTtyc
ceptudpikauii B 3acobax iHGopmauii, SK Hanpuknazg IHTepHeT, peknamHi NpoCcnekTu,
KaTasniorn, abo iHwWi iHopMaLiliHi JOKYMEHTH, a came:
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- 3aaBnAatm npo ceptudpikauito CY nvwe ans TMx BUAIB AiS/IbHOCTI, NPOAYKUIT ym
Nnocyr, CTOCOBHO SAKKX Ti CepTUDIKOBAHO;
- BUKOpucTOBYBaTtu ceptudpikat Ta 3Hak cepTudpikauii nuwe ansa 3acsBigvyeHHs
Toro, wo CY Bignosigae ctaHAapTy, a He BUKOPUCTOBYBATK Or0 Takum YMHOM, LL06
MOT/10 CTBOPUTUCA BPAKEHHS, L0 MNPOLECK, MPOAYKLIA UM MOCNYTU CXBaUleHi
opraHom cepTudikadli.

MpumiTka. He cnig BukopuctoByBaTM 3Hak cepTudikauii AN HaHeceHHS Ha NPOAYKLIto,

3acTOCOBYBaTK [0 MPOTOKO/IB flabopaToOpHMX BMNPOOYBaHb, KanibpyBaHb ab0 iHCMEKUINHWUX 3BITIB
abo TakMm YMHOM, L6 MOro MoxHa 6yno cnpuiiMaTti ik No3Ha4YeHHs BiANOBIAHOCTI NPOAYKL;T.

- BHOCUTM 3MiHM Y PEKIaMHUn MaTepiasl, SKLIO cdpepy cepTudikaii 3By>XeHO;
- He pobuTM OMaHNUBUX TBEPMKEHb CTOCOBHO CBOEI cepTudpikauii, 30kpema
3abe3nevyBaTtu, W06 6yab-IKNIA AOKYMEHT 3 cepTudikalii, 3HaK abo 3BiT, UM AKaCb
YyacTuHa X He 3aCTOCOBYBa/IMCH TaKMM YMHOM, L0 BBOAUTHL B OMaHy;
- He BMKOPUCTOBYBATW CBOK CepTudiKayito TakMM YMHOM, LLO6 Lie Mors1o 3aBgatu
WwKoau penyTauii opraHy ceptudikayii Ta/abo cuctemn ceptudiikadii, Ta nNpuBecCTn
[0 BTpaTu A0Bipy CYCNifbCTBa;
- MPUMNUHUTU BUKOPUCTAHHA cepTudiikata Ta 3Haka cepTudikauii (BUKOpUCTaHHSA
BCiX peknamMHuUX marepiasiB 3 NocUAaHHAMU Ha HUX) | NOBEPHYTU cepTudpikaTr Ha
BUMOry opraHy cepTtudpikauii y pasi 3akiH4eHHS TepMiHy Ail abo ckacyBaHHS
cepTudikara.
)] onepaTUBHO NOBIAOMNATA opraH cepTudiikauii Npo OyAb-AKi 3ansaHoBaHi 3MiHN
cBoei CY uM iHWI 3MiHM, WO MOXYTb HeraTtMBHO BM/IMHYTU Ha BIiANOBIAHICTE CY
BMMOram, LWO NiATBEPMKEHI Mg vac cepTudiikauii, Hagcunawoun odiliiHNA AncT abo
MoBILOM/IEHHA 3a BCTAHOB/IEHOK dopMol0. Lle oxonnwe, Hanpukiag, 3MmiHW, Lo
noB’s3aHi 3.
- HOPUAMYHMM, KOMEPpLiHUM, OpraHi3aujiiHumM cTaTycoM abo npaBoM B/ACHOCTI,
- OpraHisauiiHOK CTPYKTYpO Ta ynpaBAiHHAM (Hanpuknag, KepiBHMUTBO abo
KIIOYOBMIA TEXHIYHWIA NepcoHan),
- KOHTaKTHOW iHhopMaLi€to, MiCUAMIN po3TallyBaHHS AifISAHOK;
- cdhepoto 3actocyBaHHsA CY, |
- CYTTEBUMU 3MiHAMW B CUCTEMI YNpaB/iHHA Ta npouecax.
K) y pasi oTpMMaHHs Big opraHy cepTudikauii ogiliiHOro CnoBILLEHHA NP0 3MiHY
Oyab-AKMX BMMOr [0 cepTudpikadii (Hanpuknag, 3MiHy cTaHgapTy Ha CUCTeMy
ynpas/iHHA), BNpoBaAuTW 3MIHEHI BUMOIM Ta MOroAUTUCL Ha MNepeBipKy OpraHom
cepTudpikauii BNpoBagXeHHS Ta BUKOHAHHS 3MIHEHUX BUMOT;
) HagaBaT¥ Ha 3anuT opraHy cepTudikayii BiZAOMOCTI Npo O6yAb-AKi OTpUMaHI
NpuN1CK NPo MOPYLUEHHS HOPMAaTUBHO - MPaBOBMX BMMOI Bif OpraHiB Aep>XaBHOro Ta
PUHKOBOrO Harnsgy, NPeTeHs3ii Ta peknamaujii, a TakoX KopurysBasibHi Ail WOAO0 HUX.
OpraHizauis, B skii ceptuchikopaHa CYOSibI1, noBuMHHa HeranHo iHhopMyBaTW OpraH
cepTudpikauii NpPO HaCTaHHSA CEepWo3HOT0 IHUMAEHTY 4Yu MOPYLIEHHS HOPMAaTUBHO-
NpaBOBOro AOKYMEHTY, LU0 NoTpebye 3a/ly4eHHss KOMMETEHTHOIO PEerysioyoro opraHy,
m) cnnadvyBaTty BCIi BUTPATK, LLO MOB'A3aHi 3 NPOBeAeHHAM cepTuddikauil, Harnag0Bumx
Ta IHWWX ayauTiB, He3auIeXHO Bif NPUIAHATMX 3a 1X pe3ynbTataMu pilleHb.

5.3 BignoBiganbHICTb CTOPIH - ydacHUUb cepTudikayii

BignosiganbHICTb CTOpPIH-yYacHUUb cepTudiikauii 06yMOBNHOKTLCA A0roBopamMn Ha
npoBeAeHHA POGIT 3 cepTuduikauii, Ha NPOBEAEHHS HarNA4oBMX ayauTiB Ta NiUeH3iiHOo
Yyrogoo MK opraHom cepTtuduikauii Ta cepTUikoBaHUM KTIEHTOM.
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6 MPOBEAEHHA NMEPBWHHOI CEPTU®IKALII CUCTEM YNPABJ/IHHA

6.1 3arasibHi MO/TOXEHHHA

Mpouec ceptudpikauii CY cknagaetbes 3.

a) nogaBaHHA Ta po3rnsaaHHsa 3asaBkn Ha cepTudikadito CY (ams. 6.2);

b) rotyBaHHa A0 ouiHoBaHHA (avB. 6.3);

C) nonepeaHbOro oujiHBaHHA CY (1-ro eTany ceptudikauiiHoro ayauty) (avs. 6.4);

d) octaTouHoro ouiHtoBaHHA CY (2-ro etany ceptuddikauiiHoro ayauty) (ame. 6.5);

€) aHanizyBaHHA pe3y/bTaTiB | BUCHOBKIB cepTuduikauiiHoOro ayauTy Ta NpUAHATTA
piweHHs wopno ceptudikayii CY (oyB. 6.6 1a 6.7);

f) HarnagosBux ayauTiB ceptucpikoBaHoi CY y nepwomy Ta Apyromy poui — Aii
ceptudcpikata (gyB. 8);

g) ayanTy Ans NOBTOPHOI cepTudikauii (pecepTudpikauinHoro ayamTty) Ha TPeTiin pik
(8o 3akiH4eHHA CTpOKy Ail cepTudpikata) (ame.9).

MpumiTka 1. TpUpivHWA UMKN cepTudpikalii NOYMHAETLCA 3 NPUAHATTS PILEHHS WOoA0 cepTudikawii
abo pecepTtuddikau,i

6.2 MNMogaBaHHs Ta PoO3rAsgaHHA 3asiBKU

6.2.1 KnieHT, wo npeTteHaye Ha ceptudpikauito CY, nogae Ao opraHy cepTtudiikauii
3asBKy Ta OnuUTyBaslbHY aHKeTy 3a BCTaHOB/IEHUMM OpraHom cepTuduikauii hopmamu.

MpumiTtka. KnieHT mae 3mory oTpumati HeobxigHy iHdhopmadiio woao ceptudiikauii CY sk 3 web-
cainTy OC B IHTepHeT, TakK i 6e3nocepeHbO B OpraHi cepTudikadii.

KnieHT Hece MOBHY BIAMNOBIAA/IbHICTL 3a AOCTOBIPHICTb | MOBHOTY iHGOpMaLii, WO nogaeTbCsi A0
opraHy cepTtudikau,ii.

6.2.2 OpraH cepTudikauii po3rnsgae 3asBKy Ta aHKeTY i, B pasi BignoBigHOCTI cthepu
3actocyBaHHA CY knieHTa cchepi akpeauTtauii OC, gocTaTHOCTI Ta afekBaTHOCTI nofaHoi
iHghopMalLii, peecTpye 3asiBKy Ha cepTudpikadito.

6.2.3 OpraH cepTudikayii aHasi3ye 3asBKy Ta ONUTYBasIbHY aHKeTy, W06 yCTaHOBUTU
MOX/IMBICTb MPOBEAEHHA cepTUduikaLil 3 ypaxyBaHHSM:

a) [OoCTaTHOCTI Ta afekBaTHOCTI iHGhopmauji Npo KieHTa Ta noro CY;

b) MOXNMBOCTI HanexHoi cnisnpawi 3 60Ky K/EHTA;

C) YNEeBHEHOCTIi B TOMy, LWWO BUMOrKM A0 cepTuduikauil € 4YiTKO BU3HAYEHUMNU,
3aJ0KYMEHTOBaHUMU Ta 3p03yMisIMMu;

d) pocTaTHOCTI Yacy Ta pecypciB oA NpoBefeHHA cepTudpikauir;

€) BIACYTHOCTI OyAb-IKMX  PO3ODKHOCTEA UM HEMOPO3yMiHb MK OpraHom
cepTudpikauii i KTieHTOM;

f) 3patHocTi opraHy cepTtudiikauii HagaTy cepTuddiKauiiHi  NOCNyrm CTOCOBHO
BU3HAYEHMX BUMOr, MiCLle3Haxo[MKeHHS 06’EKTIB KNIEHTA, a TakoX OYAb-KUX IHLLUMX BUMOT,
30KpemMa TepMiHiB NPOBeAEHHS, YMOB oniaTtu poobiT, MOBW, SIKy BUKOPUCTOBYE KIEHT, YMOB
6e3nekn, 3arpo3n HeynepeskeHoCTi TOLLO.

6.2.4 Y pasi, kosim CY KnieHTa npautoe Ha AeKisibkoX 06’ekTax, opraH cepTudikauii
BM3HA4Ya€E MOX/MBICTb BMOBIPKOBOrO OLHIOBAaHHA 3rigHO 3 BuMoramu IAF MD 1, IAF MD 22,
ISO/TS 22003, ISO 22003-1, yMHHMMKM B OC '"TpaBvnamu BU3HAYEHHSA TPYAOMICTKOCTI,
TPMBaUIOCTI Ta BapTOCTi pPO6GIT 3 cepTudpikayii cucteM ynpas/iHHA", Ta [OOKYMEHTYE
00rpyHTYBaHHsS BMOIPKOBOro AOC/IIKEHHS.

6.2.5 Pe3ynbTaty po3rnsgy 3asBkM Ta ONUTYBasIbHOI aHKeTW opraH ceptudoikauii
ohOpM/IIOE  pilleHHAM. HeratmBHe pilleHHA Mae ©6yTn o6rpyHTtoBaHo. BigmoBa B
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ceptudpikauii CY He NOBMHHA HOCUTM AUCKPUMIHALINHOIO XapakTepy i Moxe O6yTu
3yMOB/ieHa Mwe 06'€EKTUBHUMUN NMPUYNHAMMU.
Y pasi NO3UTUBHOIO PILLEHHS LLIOAO 3asBKM B HbOMY HaBOAMUTLCA Mporpama ayauTy gns

NMOBHOIO UMKy cepTudpikauii, Wo oxonate BCi Bumorn go CY.

Mpumitka 1: Y pasi, konM KNieHT Mae iHTerpoBaHy CY, npu po3pob6neHHi nporpamu ayguty
BPaxXOBYETbCS CTYNiHb iHTErpauii cuctemm (CUcTem) MEHeMKMEHTY 3rigHO 3 BuMoramm |AF MD 11.

MpumiTka 2: Mig yac po3pobneHHa nporpamu ayamty ans CYOSIbI HeobXigHO BpaxyBaTh HaCTyrMHe.
AKWO KMiEHT nepefae BMKOHAHHS YaCTUHM CBOIX QYHKLIA abo NpoLEeciB iHWMM opraHisauism, OC
3000B’AA3aHUIN NEPECBIAYNTUCS B TOMY, LLIO KIIEHT NPaBUIbHO BU3HAYMB TUM Ta OOGCAr MeXaHi3MiB KOHTPOSIHO,
AKi 6ygyTb 3aCTOCOBaHI A5 rapaHTii Toro, WO 30BHIWHI PYHKLiT ab0 npouecu He 6yayTb HEraTuBHO
Br/mBaTV Ha edpekTnBHICTb CYOS3IBI Ta Ha 34aTHICTb K/liEHTa KOHTPO/IBaTK CBOT pusmkm woao O3ibl, a
TakoX 3000B'A3aHHSA LWOA0 AOTPUMaHHA HOPMAaTUBHO - NPaBOBUX BUMOT.

HaBiTb y BMNaaKy, SKWo ayauT Bciei CY nposailigepa He Bumaraetbcs, OC NOBMHEH PO3rNSAHYTU Ti Npouecu
abo (hyHKUIT B mexax chepn CYOSIBI knieHTa, ki 6ynu nepegaHi 30BHiWIHIM nNpoBaigepamM ons
nnaHyBaHHSA Ta 34JIACHEHHST HANIEXHOro ayauTy.

OC cnig 6yTn 30aTHMM BUKOHATKM Ui (BMLWEe3a3HaYeHi) Aii B xo4i NigroToBkM nporpamu cepTudpikauii Ta
HaCTynHOI 1T MepeBipk1 MNig 4Yac MEPBUHHOTO ayauTy, a TakoX Mnepef KOXHUM HarnsgoBuMm aygutoMm Ta
ayaMTOM MOBTOPHOT cepTudikaLlii.

Mpumitka 3: MMig yac posrnagy 3asBkm CKBXIT HeobxigHO 3p06UTU OGrPYHTYBaHHA  BUHSATKOBMX
0o6CTaBMH abo nofdini yepe3 sKi € HeOoOXiAHOCTb BMKOHAHHA MNEpLoro etany ayauty fno3a Mexamu
nignpvemcTea abo AnCTaHLjiliHO.

6.2.6 Y pasi NO3UTUBHOIO PillEHHSA opraH cepTudpikauii BU3HA4Yae yac, HeobXigHWIA
0N NNaHyBaHHA | NPOBaPKEHHA TMOBHOIMO | Pe3ynbTaTMBHOIO ayauty cuctemmu
MeHeMKMEHTY K/lieHTa 3rigHo 3 Bumoramu IAF MD 5, IAF MD 11, IAF MD 22, ISO/TS
22003, 1SO 22003-1, uyvHHUMKM B OC 'TpaBunamuM BU3HAYEHHS TPYLOMICTKOCTI,
TPMBAU/IOCTI Ta BapTOCTi pPOO6IT 3 cepTudpikauii cuctem ynpasniHHA" Ta [LOKYMEHTYE
po3paxyHOK TpuBasioCTi (Yacy) ayauTy.

6.2.7 Y pasi NO3UTMBHOIO PILLEHHS opraH cepTudiikauil Ta KNieHT yknagatoTb A0roBip
Ha npoBeaeHHs cepTudikauii CY, skuii nepegbavae npoBeAeHHs Po6IT y ABa eTanu:

- 1-vin eTan ayauTy - nonepegHe ouiHoBaHHA CY (aHaunisyBaHHSA AOKYMEHTIB);

- 2-in eTan ayauTy - ocTatodHa nepesipka CY (ayanTt Ha «Mmicuji»).

6.2.8 KnieHT nigroToB/oe BUXIAHI MaTepiasiv, HeoOXigHi ona ceptudpikayii CY, Ta
HanpaBs/se X opraHy cepTudikadir.

Mepenik BUXigHUX MaTepianis, sKi KNIEHT NOBMHEH HagaTu opraHy cepTudikayii ans
npoBefeHHs ouiHloBaHHA CY, HaBefeHWiA:

- ana ceptudpikayii CYA -y gogatky A un B,

- ana ceptudpikayii CEY -y goaatky B;

- ana ceptudpikayii CKBXI -y gogatky I

- ana ceptudikayii CYOS3IBIT -y gogatky [

- ansa ceptudpikayii GMP -y gogatky E

MpumiTka. Pobotn 3 ceptudikauii CY posnounHatoTb nicns onnatyv poo6iT BignoBigHO A0 YKIaAeHOoro
[0roBopy Ta OTPUMAHHS BUXIiAHUX OOKYMEHTIB Bif, Ki€HTa.

6.3 loTyBaHHSA [0 OUiHIOBaHHA

6.3.1 [na npoeefeHHA pob6iT 3 ceptudikauii CY kepisHuytBo OC cBOIM
PO3NOPSMKEHHAM NpU3Havae rpyny ayauty. KepiBHuk rpynu ayauty (rONoBHWUIA ayauTop)

3/iICHIOE KEepyBaHHS rPymnoto Ta NPoLLecoM ayauTy.

MpumiTka 1. Mpyna Moxe cknagaTtucst 3 04HOro ayamropa, 3a yMOBM, WO Leli ayamTop 3abesnevye
BMKOHAHHSI BUMOT 10 KOMNETEHTHOCTI rpynu ayauTy Ta Mae KOMMNETEHTHICTb A1 BUKOHAHHA 060B'A3KIB
KepiBHMKa rpynu.



NOPALOK CEPTU®IKALLI M-3.6.1/14-01-23 Pea.11 3m. 1

Mopsapgok cepTuddikay,ii

Te Jata BBeaeHHA
L\IcJ,aHAamy CUCTEM ynpaBJliHHA

CTtopiHku: 15/44 1912 2023

MpumiTka 2. KepiBHUK rpynu ayauty npu3HaAYaeTbCsl 3 uuc/a ayautopiB, aTecToBaHuMX 4
cepTudiikoBaHUX y BCTAHOBMEHOMY MNOpsAKy. Y pasi, SKWO rpyna CklagaeTbCs 3 OAHOIO ayautopa, BiH
BMKOHYE BCi 0O0B’AI3KM KEpIBHMKA TPyNn ayauTy.

6.3.2 OpraH cepTucpikalii MNOBMHEH 3aB4YaCcHO noiHchopMyBaTU KIEHTA MpPO
NnepcoHasibHWIA cKnag, rpynn ayauty Ta HeobXiaHICTb Y NPUCYTHOCTI cnocTepiradiB. KnieHTt
MOXeE BiAXWINTK 3anponNOHOBaHWUIA CKNag rpynu Y4n OKpemi KaHauAatypu y pasi HasiBHOCTI
BaroMmx A1 UbOro niActaB, Hanpuknag, cuTyauii, noB’A3aHoi 3 KOHMMIKTOM iHTepeciB
(AKWo uyneH rpynn 6yB NpauiBHMKOM OpraHizaujii U4 HagaBaB il KOHCY/MbTaUiiHIi NOCnyrun
abo HeeTMYHO (yrnepemkeHo) NoBOAUBCSA B MUHY/IOMY TOLLO).

Mpyn BMHUKHEHHI cuTyauil, NoB’si3aHOi 3 KOHJUNIKTOM iHTepeciB, OC Mae pOo3rnsHyTU
Le MUTaHHS 3 K1IEHTOM nepes NPUAHATTAM pilLeHHS WOA0 3aMiHU YEHIB rpynu ayauTy.

6.3.3 KepiBHUK rpynu ayguTy HanarogXye nonepeaHin 38’130K 3 KIIEHTOM 3 METOHO:

a) BCTaHOBJ/IEHHA CMocobiB 0O0MIHY IHJ)opMaLielo 3 npeAcTaBHUKaAMKU  KIliEHTa
(o6’ekTa ayguty);

b) HapaHHs iHGOpMaUil Npo cknag rpynu ayamty Ta TePMIHIB NPOBEeAEHHST POOGIT 3
cepTudoikay,i;

C) OTpUMaHHA iHhopmayii Wwoao AOCTYNy A0 BiAMOBIAHMX LOKYMEHTIB | MPOTOKONIB;

d) BM3HAYEHHA 3aCTOCOBHMX MPAaBOBUX Ta IHLUMX BMMOr, MpaBui 6e3nekn Ha Micusx
nposepeHHa ayauty CY,

€) MOropPKeHHA NPUCYTHOCTI crnocTepiradis i NOTpedu y cynpoBO4XyBa/IbHUX 0Cco6ax
KNiEHTa oA rpynu ayauTy.

6.4 MonepeaHe ouiHOBaHHA CY (1-ui eTan ayauTy)

6.4.1 MNonepegHe ouUiHOBaHHA CY 3AiCHIOTb, LWOO:

- BU3HAUMTK BIONOBIAHICTb 3a40KyMeHTOBaHOi CY BUMOram 3acCTOCOBHOIO CTaHAapTy
Ha CY;

- 3ibpaTn HeobXiAHI BIAOMOCTI WOoA0 chepn 3aCTOCYBaHHA CUCTEMU, MiCLb
po3TallyBaHHA opraHizauii, Wo nigisrae ayamTy, 3aCTOCOBHUX HOPMATUBHO - NPaBOBUX
BUMOT Ta X AOTPUMAaHHA opraHisavji€eto, npouecis Ta 06nagHaHHs, BCTaAHOBNEHNX PIBHIB
KOHTPOJH0 TOLLO;

- OUIHNTX KOHKPETHWIA CTaH opraHisayji, Wo niansrae ayauTy Ta NpoBecTu cnis6ecign
3 1l MepcoHasiom 3 METOK BM3HAYEHHA FOTOBHOCTI 0 APYroro etany ayauty;

- NpoaHani3yBaTtu CTaH opraHisauii, Wo nignarae ayamty Ta ii po3yMiHHS BUMOT
CTaH4apTy, 30Kpema CTOCOBHO BM3HAUYEHHS KHOYOBUX XapakTepucTuk abo CyTTEBUX
acnekTiB, NPOLECIB, Uinen i yHKUuioHyBaHHA CY;

- OUiHWTW, YX NNaHYKTb | NPOBAASATb BHYTPILLHI ayauTX i aHanidyBaHHS 3 60Ky
KepiBHMLTBA, |4/ CTyNiHb 3anpoBapKEHHS CUCTEMW YNpPaBAiHHA NiATBEPAXKYE rOTOBHICTb
KNiEHTa 00 NPOBEAEHHSA 2 -T0 eTany ayauty;

- MpoaHani3yBaTn po3noisl pecypcis A1s 2 -ro etany ayauTy Ta Norogutu 3 KNiEHTOM
aetani ayaury;

- nigrotyBaTtu nnaH ayguty 2 -ro etary.

6.4.2 MNonepeAHe OLUiHIOBaAHHSA 3AiICHIOE rpyna ayauTy Yy NoBHOMY cknagi abo, y pasi
HeOoObXiAHOCTI, OKpeMi I Y1eHn Mg, KepiBHULTBOM rO/I0OBHOIO ayautopa.

MonepegHe ouiHoBaHHA CY OXOMNJIe aHaslidyBaHHA AOKYMEHTIB Ta iHLUMX BUXIQHUX
MaTepianis, HagaHWX KNIEHTOM 3rigHO 3. 6 .2 .8, Ta CNiBOECiAM 3 NepcoHasIoM opraHisadii,

WO nignsrae ayguTy.



NOPALOK CEPTU®IKALLI M-3.6.1/14-01-23 Pea.11 3m. 1

Mopsapgok cepTuddikay,ii A [aTa BBeAeHHs
L\Ic.l,a'l;gy cucTeM ynpasiHHSA Cropirku: 16/44 19.12.2023

AHanizyBaHHsi gokymeHTauii CYH, GMP, CEY ta CYOGSIbI1 moxe 34jiicHI0BaTUCh SIK
Y K/IIEHTa, TakK i B opraHi ceptuduikauii. Micus npoBeAeHHs aHasizyBaHHA AOKYMeHTauil
BM3HA4ae ronoBHUIA ayauTop.

MonepepHe ouiHoBaHHA CKBXIT Ta CYA 3a 1SO 13485 ta ACTY EN ISO 13485
Loao meamyHux Bnpo6iB knacie Il 6 Ta Il 060B’A3KOBO 3A4JACHIOETLCA Ha MiCLLi(-5X)
po3TallyBaHHA opraHisauii Ta ii 4INAHOK, OXONNeHuX cepTudiikauieto, o8 Toro, wob
30cepeguTnCA Ha naHyBaHHI 2-ro eTany ayauTy OTPUMaHHAM po3yMiHHA CY CTOCOBHO
iAEHTUDIKYBaHHA OpraHisaLieto Hebe3neyHnX YMHHNKIB, BU3HAYEHHS HELD nporpam-
nepeaymoB, nporpam nigTBEP)KEHHS, NepeBipAHHA Ta NoAinwyBaHHA, HasBHOCTI
HOPMAaTMBHO - NPaBOBOI 6a3n, HasiBHOCTI AOKYMEHTIB Ta opraHisauiinH1uX 3axoiB o0
BHYTPILUIHBbOrO Ta 30BHILUHBLOrO IHOPMYBaHHS TOLLO.

MpoBefeHHA nonepeaHbOro OLUiHBaHHA 6e3 BiABiAyBaHHS opraHisadii un
AVCTaHLiIiHO A0NYCKAETLCA /e B TakMX BUNaLKax:

- KON BU3HAYEHHS TOTOBHOCTI opraHi3aii 4o Apyroro etany ayauTy FpyHTYETbLCA Ha
3HaHHI opraHisauii xoya 6 ogHUM Y/IeHOM Tpynu 3 ayauTy 3aBAsKU nornepeaHiv
nepesipkam, Takum Sk ayaut CYA 1a CKBXI, giarHoCTU4HWiA ayguT,
o6CcTeXeHHsA/aTecTayis BUPOOHMLTBA TOLWO, NMPOBEAEHNM He Mi3Hile, HiX 3a pik oo
ceptudpikauii CKBEXI,

- Y pasi KOPOTKOro Ce30HHOro BUPOOHMLTBA UM HAATO BifAa/iIeHOro po3TallyBaHHS,

- Y BUHATKOBMX 06CTaBMHax abo nogisix

MpumiTka. BUHATKOBI 0GCTaBVHI 800 MOZT MOXyTb OXOM/IHOBATU HAATO Bi,u,qaneHe
PO3TaLLYBaHHSI, CTUXIHE /X0, MaHAEMIto, KOPOTKe CE30HHE BUPOBHWLITBO, BilICbKOBI AT UM
0GCTPINN B MICLIEBOCT MPOBEAEHHS ayAUTy Ui M0 /0PO3i A0 L€l MICLIEBOCTI, Ta iHLL Ha/i3BUYalHI
Ta 0cob/mBI cmyau,u) a TakoX (popc-MaxopHi 06CTaBNHN (Hanpykiag, Ha,q33Man|H| cuTyauii um
Ha3BUYAHNIA CTaH Y BUSHAYEHOMY PETiOHi, OXOM/IHOHOUM NEPEKPUTTS KOPAOHIB, 6acTyBaHHs Ha
TpaHCMOpPTi TOLO, L0 POBUTL HEMOX/TMBMM (PI3VYHO AiCTaTuCA MIiCUS NPOBEAEHHA ayauTy);

- AKLWO BMPOOHMKOM AIETUYHUX [0O6aBOK € hapMaueBTUYHe NiANPUEMCTBO, Ske Mae
ceptucpikat GMP i BignosigHi NileHsii Ha BUPOOGHULTBO JliKapCbKMX 3aco0iB.

Take 06rpyHTyBaHHSI Mae OGyTu 3pob6/ieHe Ha eTani NPUAHATTA PilLEeHHS 3a 3as1BKOLO.

Y pasi 34jiiCHeHHs1 ayanTy NepLUoro etany nepBuHHOI cepTudiikauii CY «Ha micuj»,
A, 3a HeobXigHICTIO, cknagae nnaH 1-ro etany ayauty, y3romkye TepMiHU Ta nnaH ayauTy
i3 KNiEHTOM. Ha noyatky ayauty NpoBOAATL NOMNepesHo Hapady 3a yvacTio
YNOBHOB&XXEHNX NPeACTaBHUKIB KNiEHTA, MO 3aKiHYeHHi ayauTy NPoBOAATb 3aK/HOYHY

Hapagy.

6.4.3 OpfHo4YacHO 3 aHaslizyBaHHAM AOKYMEHTIB Ta martepianis, OTpMMaHuX Bif
KNiEHTa, KePIBHUK rpynn ayguTy MOXe opraHidyBaTh 36MpaHHA Ta aHasnidyBaHHSA
[04aTKOBMX BIOMOCTEN i3 HEe3aeXHUX LKeperst:

- nig yac ceptudpikauii CYH, GMP - wopao sikocTi npoaykuii / nocnyr;

- nig yac ceptudpikayii CEY - BUKOHaHHA opraHi3aujieto HOpMaTUBHO - MpPaBOBUX
BMMOT, NOB’AA3aHMX 3 €KOJIONYHUMMK acrnekTamu 1 4isi/IbHOCTI, NPOAYKUIT Ta NOC/yr,;

- nig yac ceptudpikanii CKBXI1 - woao 6e3nekn xapyoBoi NPoAyKL;i;

- nig yac ceptmdoikauii CYOSIBI - WWoA0 0XOpoHW 340p0oB’'s Ta 6e3neku npadj,
[OTPUMaHHS HOPMAaTMBHO - NpaBoBuX BUMoOr y cchepi OIibIT.

|_|pVIMiTKa. |_|i,£l, He3a/1eXHUMU XepesiaMmn pOSyMi}OTbCﬂ opraHn aepXaBHOro Ta PUHKOBOro Harnsaay,
opraHisauii-nigpsagHMKK, ToBapucTBa CnoXmnsadie, rpoMaACbKi opraHisauji, oKpeMi cnoXxmBadi, iHLi ocobu
TOLLIO.

6.4.4 1-nin etan cepTudpikadinHoro ayauty CY 3aBeplUyeTbCS NiAroTyBaHHAM
BMCHOBKY 3a pe3y/ibTataMu nonepegHboro OUHIOBaHHSA, SKUA MICTUTb AaHi ayauTy, OLiHKY
BiANOBIAHOCTI 3a40KyMeHToBaHO! CY BUMOram ctaHaapTy. Ta PIleHHSA WoA0 AOUi/TbHOCTI
NpoOBEeAEHHS 2 -T0 eTany ayauTy Ta HeobXiAHOCTI nogasbLlunX Ajld.
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6.4.5 Y pasi HasBHOCTi HEBIAMNOBIAHOCTElN 3a pe3ysibTataMu nonepeaHbLoro
OLiHIOBaHHA Y BUCHOBKY HaBOAATb YCi BUABMEHI HeBignosigHocTi CY BMMoOram ctaHgapry,
TakoX MarTb 6YyTW BM3Ha4YeHI Byab-sKi NPOG/IEMHI 30HW, SKi MOXe ByTK KnacuikoBaHO 5K
HeBIANOBIAHICTb MiA Yac 2 -ro etany ayaury.

KnieHTom 3a noromkeHHAM 3 OC BU3HA4Ya€eTbCS Nepiof Yacy, B KA HEBIANOBIAHOCTI
Oyae yCyHeHo, anie He Ginblue 3-X MicayiB. TpoMDKOK MK 1-M Ta 2-M eTanom ayamty He
MOBUHEH MepeBuLLyBaT 6 MICAUIB. FAKLIO KMIEHTY HEOOXigHWA Ginbll TpUBa/INA nepiog,
yacy [/19 YCYHEHHS1 HeBIAMNOBIAHOCTEN, 1- eTan ayauTy NPOBOAUTLCSA MOBTOPHO.

B 3aneXHOCTi Bif, KifIbKOCTi BUSIBNIEHMX HEBIANOBIAHOCTEN Ta 3MiHEHb CY ans ix
YCYHEHHS Y BUCHOBKY 3a pesy/ibTaraMy NonepesHb0oro OuiHIOBaHHA MOXe MICTUTUCA OfHe
3 HWKYEeHaBeeHNX pilleHb WOoA0 nofanblumx 4ii:

a) Y pasi 3Ha4HOI Ki/IbKOCTi BUSIBIEHMX HEBIANOBIAHOCTEN Ta HEOOXiAHOCTI
BHOCUTM CYTTEBI 3MiHM A0 CY A/18 1X YCYHEHHS, NPOBEAEHHA OCTaTOYHOro OujiHlOBaHHA CY
(2-ro etany ayamty) BU3HAETLCA HeAoLUiIbHUM. lofasiblie BUKOHaHHA POO6IT 3
ceptudpikauii CY nNpusynnMHAETLCA A0 YCYHEHHS KNIEHTOM YCiX BUABNEHUX
HeBignoBigHOCTEN. [icna HagaHHS KNIEHTOM NEPEKOHNIMBUX A0KA3IB YCYHEHHS
HeBiAMNOBIAHOCTEN NPoBaAATL NOBTOPHE NoMNepeaHE OLiHBaHHS Yy MOBHOMY 06CA3i
BignoBigHO A0 6.4.2, 6.4.3, 3 yknagaHHAM [04aTKOBOrO AOrOBOPY, SIKUIA KNIEHT onsadye
BiANOBIAHO A0 4.2. BapTicTb UMX po6IT BM3HAYalOTh 3 ypaxyBaHHAM (PakTUYHUX BUTPaT
po60oyoro yacy rpynv ayamuty Ha NOBTOPHE OUiHIOBaHHA. 3a pe3y/ibTataMy NOBTOPHOTroO
nornepeaHbOro OLiHIOBaHHSA CK1afaETbCA BUCHOBOK BiMOBIAHO 40 BUMOT M. 6.4.4;

b) y pasi He3Hau4HOI KiNbKOCTi BUSIBNEHNX HEBIANOBIAHOCTEN, BIACYTHOCTI
HeoOXiAHOCTI BHECEHHA CyTTEBUX 3MiH 00 CY ANs 1X YCYHEHHSA, NpoBefEeHHsA 0CTaTOYHOro
ouiHoBaHHA CY (2-ro eTany ayauTy) Moxe OyTn BM3HAHO AOUi/IbHUM Y pasi YCYyHEeHHS
KMIEHTOM BMABMEHUX HEBIAMNOBIAHOCTEN A0 noyaTky 2-ro etany ayguty. Po6otu 3
MOBTOPHOrO MornepeaHbOro OLUiHIBaHHA BUKOHYIKOTb Y CKOPOYeHOMY 06CA3i BiAMNOBIAHO A0
6.4.2, 6.4.3, 6e3 yknagaHHs 0OAaTKOBOro AOroBopy Ta Ao4aTkoBol onatu. Mpy Lbomy
aHauli3yloTb /iMLWe Ti e/IeMEHTU, CTOCOBHO SKUX Oy BUSIB/IEHI HEBIAMOBIAHOCTI. Y LbOMY
pasi pe3ynbtaTu NoBTOPHOro MonepeaHbOro OUIHIOBaHHA, a caMe [aHi Npo YCYHEeHHS
HEBIAMNOBIAHOCTEN, BUSIBMIEHUX HA 1-My eTani ayauTty, MOXe 6yTun BifobpakeHo Y 3BiTi 2 -
ro etany ayauTy, 6e3 ckiaZiaHHS NMOBTOPHOIO BUCHOBKY 3a pe3ynbTatamMu nonepesHboro
OLLIHIOBAHHS.

OpraH cepTudikauii Moxe He NpPoBOAUTM 2-Mil eTan ayauTy Ta BCi nogasibLui poboTy
3 cepTudpikauii, NoBi4OMMBLLN NPO Le KIiEHTa, SAKLLO:

a) MpOTArOM BW3HAYEHOro CTPOKY OpraHiauietd He HaJaHO [oKasu YCYHEHHS
HEBIAMNOBIAHOCTEN, BUSABMEHUX HA 1-My eTani ayauTy;

b)  knieHT nopylwye ymMOBM AOroBOPY LOAO TEPMIHIB ONAaTu 3a 2 -UiA etan ayauTy.

6.4.6 Mg yac 1-ro eTany ayauTty 3A4iACHIOETLCS NiArOTYBaHHS A0 ayAUTOPCLKOI
OISNTBHOCTI «Ha MicUAX» - NIArOTYBaHHA NnaHy ayauTy Ta poboymnx AOKYMEHTIB ayauTy.

MnaH ayauTy rotye KepiBHUK rpynu ayauty. AyauT niaHyeTbCA Ha Micuj
po3TallyBaHHA opraHisauii Ta BCiX Micusax ii A4isnbHOCTI, Wwo oxonneHa CY.

MnaH ayauTty Mae 6yTn y3rogpkeHo 3 yNoBHOBaXXEHOI 0COOOK0 KNieHTa Ta
3aTBEPKEHO KepiBHULTBOM OpraHy cepTtudikaLii 4O noyaTky NpoBeAEHHA ayauTy B
opraHizauii. CnipHi NUTaHHA WOA40 NnaHy ayauTy Mae 0yTu BUPILLEHO CMiSIbHO KePiBHUKOM

rpynu ayauTy Ta YNoBHOBaXXEHOK 0CO6O0K0 KNieHTA.

MpumiTka 1: Y pasi, AKWOo opraHizauis mMae gekinbka oiniii, po3taloBaHuxX y PisHUX MicusX, WO
BMKOHYIOTb CYMiXHI fiii, opraH cepTtudikauii po3po6/itoe nporpamy BUOIPKOBOrO AOCAIMKEHHS, 06I'pYHTOBYE
BMOIpPKY Ta B NnaHi ayguTy OOKYMEHTYE, B sK1X came hinisix, AinbHUUAX byae 34iCHEHO ayauT.

[Ons CKBXIM: Bubipka 3 po3ranyXeHol CTPYKTypu

OpraHi3auisi 3 po3rasly>keHOK CTPYKTYPOK — Lie OpraHisauisi, ika Ma€ BU3HAUYEHWUIA LLeHTPasIbHUI
nigpo3ain, Ae nnaHyTb, KOHTPO/OKTbL abo KepyoTb NEBHOK AisNbHICTIO CKBXIT, sika TakoX Mae Mepexy
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06’€eKTiB, A€ L0 AisNbHICTb MOBHICTIO ab0 YacTKOBO NpoBaAATb. [puknagammn opraHizauin 3 po3rany>XeHor
CTPYKTYPOI MOXYTb OYTU:
— opraHisaLji, Lo npauoiTb 3 PPaHLN3HUMKU Mepexamu;
— BUPOBGHWYI rpynn (ans kateropiin A i b);
— BMPOBHMYA KOMMNaHisi 3 OAHOK UM KiflbkoMa BUPOOHMUMMU AiNsSHKaMM Ta Mepexelo odiciB Npoaaxy;
-- Opradisauji, Wo HagaTb NOCAYrK, Ta MaloTb Kiflbka AiNSHOK, L0 MPOMNOHYKTb OA4HAKOBI NOC/YrA
— opraHisau,ji 3 KibkoMa inisgmm
Bubipka an1s opraHizauin 3 po3rasly>€Hot CTPYKTYPOK Mae OXON/iioBaTh BCi BUAM AisiSIbHOCTI |
NpPOBOAMTUN OOI'PYHTYBaHHSA Ta 3a0KyMEHTYBaHHSI Take 0OI'pYHTYBaHHS Ha OCHOBI TaKMUX YMOB:
. AOiNSHKX NpauooTb 3a OAHOK LIEHTPaNi3oBaHO KOHTPO/IbOBAHOK Ta kepoBaHow CKBXIT;
. OiNsHKK, WO nignsraloTb BUOIpLi, € NoAibHMMKM (MigKaTeropisi XapuoBoro nadutora, reorpadiyHe
po3TallyBaHHS, NPOLECKH Ta TEXHOSOTrIiT, PO3MIp i CKNaAHICTb, PErynsaTopHi Ta 3aKoHOA4aBYi BUMOTH,
BMMOTY CNOXMBaYiB, HEOE3MEYHI YMHHMKN XapUyoBUX MNPOAYKTIB | 3aX04MN KepyBaHHS);

. LEeHTpaNbHUIA NiApo34ia € YHaCTUHOK OpraHisadlii, Y4iTKO BU3HAYEeHUM Ta He nepefaHuin Ha
nigpsag, 30BHILWLHIA opraHizauil;

. yCi AINSHKM MatoTb HOPUANYHUIA abo AO0rOBIPHUIA 3B’A30K i3 LEHTPasibHUM Miapo3aiioM

. LEeHTpaNbHUIA Nigpo34ia Mae opraHisauiliHi NOBHOBAXXEHHSA A1 BU3HAUYEHHS, PO3POOEHHA Ta
nigTpumaHHsa CKBEXIT;

. YCi AINSHKM OXOM/IEHO MPOrpamor0 BHYTPILWLHBLOrO ayauTy opraHisadii Ta niggaHo ayauty;

. pe3ynbTatun ayguTy OiNsSHKA po3rnagatTb K iHAMKaTUBHI ans Beiel CKBXI i kopuryBasbHi ail
BMPOBaAXyOTb BiAMNOBIAHO;

. LEeHTpaNbHUIA Niapo3Aain BiAnoBigae 3a 3abe3neyeHHs Toro, Wo6 pe3ybTaTu OLjiHI0BaHH

. CKBXI1 opraHizauji nignsrae aHanisyBaHHSA 3 60Ky LIEHTPasIbHOrO KEPIBHULITBA;

. LEeHTpaNbHUIA NiApPo34i/a Mae NOBHOBAXKEHHS iHiLitOBaTK NOCTiiHe noninwysaHHA CKBXIT.

LleHTpasibHWIA Nigpo34in 34iACHI0E onepaTVBHUIA KOHTPO/Tb | MOBHOBAXKEHHS HAMBULLIOTO KEPIiBHULTBA
opraHisauii CTOCOBHO KOXHOI AiNsHKM. HemMae BUMOT OO PO3MILLIEHHST LEeHTpasIbHOro Mnigpo3ainy B 0AHOMY
MicLyj.

BukopucTaHHsa BUBIPKM 3a pO3rasly»KeHOi CTPYKTYpW A03BOJSIEHO NS kateropin A Ta B. Bubipky moxe
OyTN 3aCTOCOBAHO A0 OpraHizauiin 3 KilbkoMa AinsiHkamu, npu UboMy MiHIMasIbHUIA PO3MIpP BMOIPKM AOPIBHIOE
KOpEHIO KBagpaTHOMY i3 3arasibHOI KilbKOCTi 06’ekTiB: V(X), OKPYr/ieHOMY A0 HACTYMHOrO LisIoro yicna.
Bunbipky KBagpaTHOro KOpPeHs MNOTPIOHO 6paTn ANs KOXHOI KaTeropii pusuKy Ha OCHOBI CKNaaHOCTI
BMPOOHULITBA Ha AjsiHKax (Hanpuknag, BUPOLLYBAHHSI POC/IVH Y BiAKPUTOMY MPOCTOPI, BUPOLLLYBaHHS
6araTopiYHMX POC/IMH, BUPOLLYBaHHSI B 3aKpUTOMY MPOCTOPI, BUPOLLYBaHHSA XyA006M Y BigKpUTOMY NpOCTOpi,
BMPOLLYBaHHS TBApVH Y 3aKpMTOMY NPOCTOPI).

BukopucTaHHsa BUBIPKM 3a po3rasly»KeHOi CTPYKTYpW A03BOJSIEHO ANa kateropin F i G, i nnwe gns
06’eKTiB 3 MOBTOPHMM HarpiBaHHAM (Hanpukiag, 3aknagn o6CcryroByBaHHS 3ax0fAiB, KaB'spHi, nabu) ans
KaTeropii E Ta nvwe gnsa 06’ekTiB 3 0OMEXEeHUMM NigroTyBaHHSAM abo NpUroTyBaHHAM ki (Hanpukiag,
MOBTOPHE HarpiBaHHsi, CMaXeHHs1) (amB. Tabnauuo A.1). Ansa opradisauiii, siki MatoTb 20 AinsiHOK abo MeHLue,
yCi 06’eKTM NignarawTb ayanTy. [as opraHizauii, siki maoTb noHag 20 AinsHoK, MiHiMasibHa KiflbKiCTb
OiNstHOK Anst BUGIpKn mae ctaHoBuTK 20 N/KOC KBaApaTHWUIA KOPIHb i3 3arasibHOi KifIbKOCTI iHLLMX AiNSHOK: Y =
20 + V(x- 20), okpyrneHe A0 HACTYMHOro uisioro yicna. Lle ctocyeTtbca nepBUHHOI cepTudpikauii, Harnsgy Ta
pecepTudikauiiHux ayamTis

BukopucTaHHsA BUOIPKK 32 PO3rasly>XeHOI CTPYKTYPY He [03BOMSETLCA ANA OYAb-IKUX IHLLNMX KaTeropin,
Xap4yoBOro slaHutora

FAKLWO BMBIPKY 3a pO3rasly)XeHoi CTPYKTYpY A03BOJSIEHO, OpraH cepTudikauil MOBUHEH NepeKoHaTuCs
(Hanpuknag, yepes AOoroBipHi yrogm), WO OpraHizauis npoBena BHYTPILLHIA ayauT AN KOXHOT AiNSHKM
NPOTSAroM OAHOro POKy A0 cepTudpikay,i, i, AKWO Le MOX/MBO, Mae 6yTM AOCTYNHOK pe3ynbTaTUBHICTb
KopuryBanbHux giid. Micna ceptudpikadii WopiYyHWA BHYTPILLHIA ayAnT Mae 0XOMNsoBaTU BCi AiNSHKN
opraHizadji, oxonseHi cgepoto cepTudpikalii opraHisauii 3 po3rasy)XeHOK CTPYKTYPOLO, | TakoX Mae byTn
NMPOAEMOHCTPOBAHO MOTOYHA PE3Y/IbTATUBHICTb KOPUTyBaslbHUX Ail.

AKWO BUBIPKY 3a po3rasly>KeHol CTPYKTYpWU A03BOJIEHO, OpraH cepTudiikalii NOBUHEH BM3HAYUTK Ta
3acTocyBaTu nporpamy BUGIpkM ansi 3a6e3neveHHs pesynbTatuBHoro ayanty CKBXI, SKL0 3aCTOCOBHI Taki
YMOBW.

. NpVHaiMHI LLOPOKY opraH cepTudikawii NOBMHEH NPOBOANUTM ayauT LLEHTpasIbHOro Miapo3ainy
CKBXI1 nepen npoBeAeHHSIM ayauTiB Ha BMOPaHWX AiNsHKax.

MpuHaliMHI WOPOKY opraH cepTudikauii NOBUHEH NPOBOAUTM ayauT HEOOXiAHOI KiNbKOCTI
BMOpPaHUX AiNsAHOK

PesynbTtatn aygmTy BUOpaHUX AiSTHOK NOTPIOHO OLiHIOBATKM, W06 NepekoHaTucs, WO BOHN €
iHankaTuBHUMKU ans Beiel CKBXIT i, 0Tke, MOXyTb 6yTV 3aCTOCOBaHi 40 OKPEMMUX YN BCIX IHLLMX AiNISHOK.
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. AKWwo pesynbTatn ayauty BUOpaHuX AiINSAHOK po3rnagalTb SK iHAWKATUBHI 4N1s1 BCiX Nporpam -
nepeayMoB, KOpUryBasibHi Aii MatoTb OyTU BXUTI BiANOBIAHAM YUMHOM.
. [ns opraHisauiii 3 20 abo MeHLle AinsHkamMu, BCi AiNSHKW NignsarainTs ayauTy.
. OpraH cepTucpikauii NOBUHEH 306iMbLUMTU PO3MIP BUGIPKK abo MPUNMHUTI BUBIPKY PO3rany>XeHoi

CTPYKTYpH, AKwo CKBXI, wo niansrae ceptudikalii, He BKa3ye Ha 34aTHICTb AOCAITW 3anjiaHOoBaHUX
pesynbTaTiB.

. Bubipka Mae 6yTy 4aCTKOBO CE/IEKTUBHO 11 HAaCTKOBO BMMAAKOBOK Ta Mae Npu3BOAMTU [0
BiAOOPY penpe3eHTaTMBHOIO Aiana3oHy Pi3HUX AiNSHOK, 3a6e3neuyoun ayauT BCiX MPOLECiB, OXONIEHNX
cthepoto cepTudikau,i

. MpuHalivMHi 25 % BUOIPKK BigOdMpPaloTb BUNAAKOBMM YMHOM. Peluta Mae 6yt o6paHa Tak, oo
BIAMIHHOCTI MiX OiNsIHKM, 06paHMMK NPOTAroM nepiogy Ail cepTuduikauii, 6ynn sskomora GinbLUMN.
Bubupatoun ginsHky, NoTpibHO BpaxoByBaTW, cepep, iHLIOro, Taki acnekTu:

. pe3ynbTatu BHYTPILLIHIX ayauTiB, aHanidyBaHb 3 OOKY KepiBHMLTBA abo nonepeaHix ayauTis

. 3anmcu npo cKapru, BUMYYEHHA/BIOKIMKAHHA NPOAYKLIT Ta iHWI BiANOBIAHI acnekTu
KOpuryBasibHUX fji

. BapiaHTV XapaKTepPUCTUK OiNSHKY;

. iHLWi AOpPEeYHi 3MiHWM 3 Yacy OCTaHHbOro ayanTy

MpumiTtka 2. 3rigHo 3 BuMoramu IAF MD 22 nig vac ayauty CYO3IBIT TuMmyacoBi 06’ekTn, Ha siKi
nowmproeTbess CYOSIBIT opraHizadii, nignaraoTe ayanTy Ha BUMOGIPKOBI OCHOBI, LLO6 3a6e3neunTn gokasm
edheKkTUBHOCTI Ta (pyHKUioOHyBaHHA CYO3IBI1. AyauT TMMYacoBUX 06’EKTIB 3a3BM4ali NPOBOAATLCS Ha
micuj. MpoTe, B AKOCTI anlbTEPHATUBM AN 3aMiHW NULLE TUX YacTUH MEePEBIPOK Ha MiCUAX, SIKi He MOB'si3aHi 3
OL|iHKOO OMepaTMBHOrO KOHTPOSIHO Ta IHLWO AIS/bHICTIO, WO Mae BigHOWeEHHs Ao CYOSIbI, MoxXyTb
po3rnsagaTuca HacTynHi cnocobm:

[) npoBefeHHs onuTyBaHHA abo 3ycTpivein 3 knieHToM Ta / abo 1oro kiieHTamm ocobmcTo abo B pexumi
TenekoHgepeHLir;

I) nepeBipka AOKYMEHTIB LLOAO AIS/IbHOCTI, SKa 3A4INCHIOETLCA Ha TMMYacoBOMY 06 'eKTi;

lIl) Bigoanenwin goctyn go Beb-canTy (iB), O MICTATbL 3anMcu UM iHLWY iHpopmauito, sika €

aKkTyanbHo 4715 ouiHkn CYOSIBI Ta TuMyacoBoro(nx) o6’exty(is);

IV) BUKOPUCTaHHS Bieo Ta Te/IeKOHMEePEHLI Ta iHLMX TEXHIYHMX 3ac06iB, sKi 403BOMSATb €PEKTUBHO
NpPOBOAMTU ayauT ANCTaHLjHO.

MpumiTka 3: Y pasi, koM KNieEHT Mae iHTerposaHy CY, 3rigHo 3 Bumoramun IAF MD 11 nnaH ayguty
MOBWHEH:

- cTocyBatucs ycix cdoep i BUAiB AisNIbHOCTI, 3aCTOCOBHUX A0 KOXHOIO CTaHAapTy Ha CUCTEMY YNpaB/liHHS;
- 3abe3neuvyBartu, WOO6 BiANOBIAHI cdiepn Ta BUAW Oisi/IbHOCTI PO3rnsagaB KOMNETEHTHUIA ayauTop
(ayamTopn).

MpumiTka 4 Cknagaroum nnaH ayauTy cnig BpaxoByBaTy, WO 6yab-sika YacTuHa CY, siky nigaaHo
ayauTy nig Yac nonepeaHbLOro OLiHIOBaHHS Ta Ky BM3HAHO MOBHICTHO BMNPOBAAKEHO, Pe3y/IbTaTUBHOLO i
Takot, LU0 BiANOBILAE BMMOram, MOXe He noTpebyBaTu MOBTOPHOIO ayauTy Mif Yac NPOBEeAeHHS ayauTy
Apyroro etany. NpoTe opraH cepTudikavlii NOBUHHWI 3a6e3neunT BNEBHEHICTb, L0 BXe niggaHi ayauty
YyacTuHM CY NpoAoBXYHOTb BiANOBiAaTU BMMOram LWOAO cepTudikauii. Y uboMy pasi 3BiT NPO ayauT Apyroro
eTany Ma€e MICTUTU Taki BUCHOBKM Ta UiTke TBEPAKEHHS MPO Te, Lo BiAMOBIAHICTL Oy/10 BCTAHOB/IEHO Nif, vac
ayguTy nepLuoro etarny.

MpumiTka 5. MnaH ayguTy mMae 6yt AOCTaTHbO THYUYKUM O7151 YMOX/TMBIEHHS 3MiH, SIKi MOXYTb CTaTu
HeoOXigHMMM Mg, Yac 34icHeHHsT ayauTy. Mpy uboMy OyaAb-siKi 3MiHW NnaHy ayauTy chig, y3rogutu
3auiKaBfieHUM CTOPOHaM [0 MPOAOBXEHHSA ayauTy.

MpumiTtka 6. Ana CKBEXM byab-sika yacTuHa CKBXI, siky nigaaHo ayamTy nig yac nepuioro etany
ayguTy Ta iy BU3HaHO MOBHICTIO BNPOBAaMKEHO, pe3ynbTaTMBHOK Ta BiAMOBIAHOW BUMOraM, MOXe He
noTpebyBaTy NOBTOPHOrO ayauTy Mig, Yac Apyroro etany ayauTy.

6.5 OcTartouHe ouiHtoBaHHA CY (2-nii eTan ayguTty)

6.5.1 OcTtaroyHe OUiHIOBaHHSA (2-1ih eTan ayauTy - 3A4INCHEHHS ayAMTOPCbLKOI
[iSNIbHOCTI Ha MiCUAX po3TallyBaHHS ) NPoBaAATb, LWOO6:

- nigTBepauTK BignosigHicTe CY yciM BMMOram BifnoBiAHOro ctaHaapTy;

- OLiHUTW pe3y/IbTaTUBHICTb CUCTEMMW Ta ii CNPOMOXXHICTb CTOCOBHO peani3auil
NONITUKN Ta AOCATHEHHS Li/ei y BiaAnoBigHin cdepi.

Mpumitka. OpraH cepTudikauii MoXxe He NPoBOAUTM 2-Ui1 eTan ayAauTy Ta BCi noganblli poboTn 3
cepTudikauii, odiliiiHO NOBIAOMMBLLUM MPO Le KEHTA, AKWO BOHA He HAAA€e MOXJIMBOCTI NPOBOANTU ayauT
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2-ro eTany Ha 6byab-KMX AinsHKax opraxisauii (ginisx), Wwo BxoasTb A0 cdiepu 3aCTOCyBaHHA CUCTEMU
yrnpaBAiHHS.

6.5.2 34ilCHEHHA ayauTy «Ha MiCUSX» CKNafaETbCs 3 Takux CTagii:

a) NpOBefeHHs nonepeaHbOi Hapaaw;

b) 36upaHHA Ta nepeBipAHHS IHCpopMaLiT;

C) NiAroTyBaHHA AaHWX | BUCHOBKIB ayauTy;

d) npoBeaeHHs 3akOYHOT Hapaaw.

AyanT 34INCHIOETLCA YNeHaMn Tpynin ayauTy nig, KepiBHULTBOM i KepiBHMKA.
CnocTepiravi (Hanpuknag, npeacTaBHUKK opraHy akpeauTauil), 3a nonepenHbOoro
[OMOBJIEHICTIO 3 K/TIEHTOM, MOXYTb CYMNpOBOKYBaTW Tpyny ayauTy, asie BOHW He BXOOSATb
[0 i cknagy i He MOXyTb BMNMBATK Ha NPOBEAEHHSA ayauTy abo BTpyYaTuUcs B HbOrO.
CynpoBogpKyBasZibHMM 0cobam, npu3HavyeHMM KNiEHTOM, Cif cnpuaTtn poboTi rpynu
ayauTy i [iaTn 3a BKasiBkaMy KepiBHUKa rpynu ayauTy.

6.5.3 KepiBHUK rpynu ayauTy opraHi3oBye Ta NpoOBOAWTbL NOMepesHIo Hapaay.

Ha Hapagi ronoBye KepiBHUK rpynu ayauTy, Y Hiil 6epyTb yyacTb YneHn rpynu
ayauTy, KepiBHMLTBO OpraHisadi Ta, 3a noTpebu, nepcoHasn opraHizauii, BiAnoBigaIbHWIA
3a AIANbHICTL | npoueck, SKi NigasaranTb ayauTy.

3a pesynbTatamu nornepeaHbLOi Hapaay cknagakTb NPOTOKOS.

6.5.4 Mg yac ayanty 36mpatoTb iHpopmauito npo CY BiANOBIAHO A0 UiNeR ayauTy,
cthepu Ta Kputepiie ayamty. Metoam 36mpaHHA iHhopMaLii OXON/IoKTb:

a) OnuUTyBaHHS nepcoHany;

b) cnoctepexeHHs 3a OisSNbHICTIO, BUPOOHUYMM cepeloBULLEM Ta YMOBaMU;

C) aHasi3zyBaHHA OOKYMEHTIB.

3ibpaHy iH(hopMaLito HeobXiAHO NepPEeBIPATK, 3A4JIACHIOYN BiANOBIAHWIA BIAGIP
iHghopmauii. Jlwe iHdpopmauis, Ky MOXHa NepeBipuTn, MoXxe OyTN A0Ka30oM ayauTy.
[oka3n ayguty Tpeba peectpyBatu (gyB. 6.5.5).

MpumiTtka 1: 3rigHo 3 Bumoramun IAF MD 22 nig yac ayamTty CYOSIBI1 rpyna ayantopis NOBMHHA
NPOBOAMTUN ONMUTYBaHHA HACTYMHMX KaTeropin nepcoHasty:
[) KepiBHOrO Cknady opraHiszauii, sKnii Hece pPUANYHY BiANOBIAA/ILHICTb 32 OXOPOHY 3[0pPOB’A | 6e3neky
npavy;
I) npeacTaBHuK (iB) NpaujiBHKKIB, BignoBigasibHWiIA (MX) 32 OXOPOHY 340pOB’A | 6e3neky npawyj;
[Il) nepcoHasny, BIAMNOBIAa/ILHOIO 3a MOHITOPVHT 300POB'S MpaLiBHUKIB, Hanpuknag, nikapis Ta MeguyHux
cecTep. Y BunagKy NpoBeAeHHs1 ANCTaHLIMHOr0 ONUTYBaHHS, 06r'pyHTYBaHHS Takoro MeTtody HeobxigHo
3apeecTpyBaTu.

IV) MmeHekepiB, a TaKoX NOCTIMHMX | TUMYACOBUX MpaLiBHUKIB.

[HLWI KaTeropii nepcoHany, ki cnig posrnagaTy Ha NPeameT NPOBEAEHHS ONMUTYBaHHS, OXOMJIHOTh:
[) MeHemxepiB Ta NpaLiBHUKIB, 5K 3A4JACHIONTb AiSNbHICTb, NOB'A3aHy i3 3anobiraHHAM pusnkam y cdepi
OXOPOHU 370POB’A | 6e3nekn npawj, Ta
I) kepiBHUIA CKNag, Ta NpaLiBHUKIB NigPAAHNX OpraHisadii.

Y pasi BUABMEHHS HEBI4NOBIAHOCTI AOPEYHUM HOPMATMBHO - NPaBOBUM BUMOram
royna ayauTy HeramHo iHOpPMYye KNiEHTa MNpPO  HasiBHICTb  OyAb-AKMX  MOAi6GHMX
HeBIANOBIAHOCTEA.

FAKLLO BUABMEHWUI A0Ka3 ayauTy CBIAYUTb MPO HEMOX/IMBICTb AOCATHEHHS Ljinel
ayauTy, KepIBHUK rpynu ayAauTy NOBMHEH AOMOBICTM NPO MPUYUHM LbOrO KEPIBHULTBY
KnieHTa onsa BU3HaAYEHHS BiANOBIAHOT Aiil. Takow fieto Moxe 6yTh NOBTOPHE
NiATBEPMHKEHHS UM 3MIHEHHS NNaHy ayauTy, KOpUryBaHHA Uinein ayauty un cpepun ayauty,
ab0 NPUNMHEHHS NOro NPOBEAEHHS.

3MiHn o chepy ayauTy, SKLWO NoTpeba B HUX CTaHe OYEBUAHO B XO4i ayauTy,
BHOCHATb 3@ MOTOKEHHSIM 3 KNIEHTOM.
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6.5.5 [N nigroTyBaHHA AaHuX ayauTy AoKasu ayauTy OLHIOTbL 3a KpUtepismm
ayauTy. [laHi ayguTty MOXYTb CBIAYMTU NPO BiAMNOBIAHICTL abo NPO HEBIAMNOBIAHICTb
Kputepisam ayauty.

UneHu rpynn ayguty peecTpytoTb HEBIAMOBIAHOCTI Ta iXHI MigTBEpOKYBaUlbHI AOKa3U
y NpoToKo/Max HeBiAnoBigHOCTI. HeBianoBIAHOCTI KNacudikyloTb, SK 3HAYHI Ta He3HauHi
3rigHO 3 BM3HAYEHHAM, HaBegeHuM Yy 3. [nA 3abe3neyeHHs OAHO3HAYHOro PO3YMiHHS
HeBIANOBIAHOCTEN, Ta NIATBEPMKEHHS MPaBW/bHOCTI AOKa3iB ayauTy, HeBiAgnoBiAHOCTI

aHauli3yloTb 3a y4acTio NpeACTaBHUKIB KTiEHTa, a BCi PO30DKHOCTI PEECTPYHOTD.

MpumiTka: 3rigHo 3 Bumoramu EA-7/04 M nig yac ayauty CEY, y pasi BMAB/IEHHSA HEBIAMNOBIAHOCTI
HOpPMaTMBHO-NPaBOBMM BUMOraM, OpraHisaujisi 3000B'si3aHa HeraHO BXWTW 3axOAiB LWOAO BUMNPAaB/IEHHS
(BKNtOYaAOUM aHani3 NepLIONpPUYUHK, KOPUryBaslbHi Aii Ta 3axoAn A5 3anobiraHHSA MOBTOPEHHIO), WO MOXe
BK/IOYATY Aji WoA0 HeraHoro iHhopMyBaHHS PErynsaTopHOro opraHy B cepi HaBKOMMLIHLOIO cepefoBuLla
3a/1€XHO Bif, OKPEMMX HOPMATMBHO-NPABOBUX BUMOT i MaclLTaby HeBiAnoBiAHOCTI.

6.5.6 B ocTaHHIll AeHb ayauTy KEPIBHUK rPynv ayauTy NPOBOAMTL 3aK/IOUHY Hapagy,
piLlEHHS AKOT OCOOPMIIIOIOTE NPOTOKO/IOM i3 peecTpaLieto NPUCYTHIX.

OdoiuiHa 3aknoyHa Hapaga noBrMHHA OyTU NpPOBeAeHa 3a y4yacTi KepiBHULTBA
KnieHTa i, Npn HeobXxiAHOCTI, 3a yyacTi oci6, BignosigasibHMX 3a OyHKLUIT abo npouecu, no
AKUM MPOBOANBCA ayauT.

MpumiTtka: 3rigHo 3 Bumoramun IAF MD 22 nig, yac ayanty CYOS3IBIN npeAcTaBHUKY KNiEHTa MOBUHHO
OyTV 3aNpPONOHOBAHO 3aMpOCUTI KEpPIiBHMKA, SIKWIA Hece HpuaMyHy BiAMNOBiAa/IbHICTb 3a OXOPOHY 340POB'A |
6e3neky npaui, NepcoHasl, BiANOBIAaIbHUIA 3a 3iACHEHHSA MOHITOPUHTY 300POB'A NpaLiBHUKIB, a TakoX
npeacTaBHMKa(-iB) NpauiBHUKIB, BiANOBIAaIbHOTO (HMX) 3a OXOPOHY 3[40POB’A | 6e3neky npai, B3ATK y4yacTb
B 3aKPUTOMY 3acifaHHi. ¥ pasi ix BiACYTHOCTI, 06r'pyHTyBaHHsI NOBUHHE OYyTK 3anucaHe.

MeTot0 3aK/104HOI Hapaay € NpeacTaB/IeHHs: BUCHOBKIB ayauTy, OXOMNJIOKYM
pekomeHgauil Wwoao ceptudikauii. byab-ski HEBIANOBIAHOCTI MatoTb BYTU NpeacTaBeHi
TakuM YMHOM, LWO6 BOHM Oy/iM 3pO3yMINIMMK, a TEPMIHM 1S pearyBaHHS MOBUHHI ByTH
Y3ro/DKeHi. Ha 3akouHiin Hapagi KepiBHUK rpynn ayauTy NoBiAOMSIE KNIEHTY:

- LLIo 3ibpaHi gokasn B xo4i ayauTy 6ynm 3acHOBaHi Ha BMOIpLi iHdhopmadi, TMM caMnm
CNPUYNHMBLLN €NleMEeHT HEBU3HAYEHOCTI;
- cnoci6 Ta TepMiHM 3BITYBaHHSA, 30Kpema 0yab-AKy rpagauito pesysbTaTiB ayauty,

- Npouec opraHy 3 cepTudpikayji Woa0 NOBOMKEHHA 3 HEBIANOBIAHOCTAMU, 30KpemMa, 6yab-
AKi HacnigKn, NoB'a3aHi i3 ctaTycom cepTuduikauil KNieHTa,;

- HEOOXIAHICTb aHasi3yBaHHA KMNIEHTOM MPUYMH HEBIAMNOBIAHOCTEN, TEPMIHU
NpeACcTaB/IeHHs KNIEHTOM NiaHy KOpUryBaHHSA Ta KOPUryBaslbHUX Al WoAo0 6yab-saKuX
HEBIAMOBIAHOCTEN, BUSIBMIEHUX Mif Yac ayauTy;
- HEOOXIAHICTb 3AINCHEHHST KMNIEHTOM KOpUryBaHHsl Ta/abo KopuryBasbHUX fjii, HagaHHA 40
opraHy cepTudikauii OKYMEHTOBaHUX A0Ka3iB IX BUKOHAHHS;
- i opraHy 3 cepTtudpikauii nicns ayauTy, 30Kkpema npoBefeHHA opraHoM cepTtudpikauii
nepeBipKM BUKOHAHHSA KOpUryBaHHS Ta/abo KopuryBasibHUX fiii (3 BigBigyBaHHAM abo 6e3
BiABiAyBaHHs opraHizauii);
- iHhopMauis WwoA0 NPOLECIB BUPILLEHHS CKapr Ta po3rnsgaHHsa anensiuin.

B npoTokoni 3ak/to4HOT Hapaau nofarTb Taki BUCHOBKM WOA0 BignosigHocTi CY 3a
pesynbTaTammn cepTudikauinHoro ayguty:

a) cucTema BignoBsigae BMMoram ctaHaapTy,

b) cucrtema mae HeBiANOBIAHOCTI,
a TakoX Mponosuyii WoAo HadaHHs 4M HeHafdaHnHs cepTudiikauil pa3oMm 3 Oyab-aKMMu
yMOBaMU Y/ 3ayBaXXEHHSAMM.

KnieHT BU3Havae, siki KopuryBaHHA Ta/abo kopuryBasibHi Aii BiH MOBUHEH BMKOHATU
ONS YCYHEHHS BUSIBNEHNX Y pe3ynbTaTi ayAuTy HEBIAMNOBIAHOCTEN, Y3ro[pKye Ui Aii Ta
TEPMIiH X BUKOHAHHA 3 KEPIBHUKOM Tpynn ayguTy.
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YCi po36iKHOCTI WOoA0 AaHWX ayauTy Ta/unm BUCHOBKIB ayauUTy MK rpynot ayguTy Ta
KNIEHTOM cnifg, 06roBOpPUTHA i, 32 MOX/IMBOCTI, NOroauTU. Y pasi IXHbOro HeMnoromKeHHs y
NPOTOKO/ 3aK/TOYHOI Hapaan BHOCATbL TOUYKM 30pYy 060X CTOpIH.

6.6 MigroTyBaHHsA, CXBasleHHs1 Ta PO3CUaHHSA 3BiTYy Npo ayauT

pyna ayauTy rotye 3BiT NPO ayAuT NPOTATOM MOrOXEHOro 3 K/iEHTOM CTPOKY, asie
He ni3Hilwe oAHOro Micauda Bif AaTty NpoBefeHHs 3ak/Ito4vHOT Hapaan. Y pasi
HeJOTPMMaHHA MOro)KEHOro CTPOKY, MPO NPUYUHM 3aTPUMKK C/if NOBIAOMUTU KIiEHTA 3
noJasibLLUMM MOro)KeEHHAM HOBOrO TEPMIHY MiAroTyBaHHA 3BITY.

AKLLO KNIEHT YCYHYB HEBIANOBIAHOCTI Ta BNPOBaAMB KOpUrysasibHi Aii nig, yac
NnpoBeAeHHA ayauTy Ta/um NPOTATOM MICAUA 3 AaTh 3ak/YHOT Hapaaw (nig vac
NiAroTyBaHHA 3BITY MPO ayauT), Ue Mae 6yTn BigobpaxeHuM Y 3BiTi 3 HABEAEHHSM
iHdpopmadji, um Bignosigae CY KpUTepisiM ayauTy nNicnis YCyHEHHsST HEBIAMOBIAHOCTENA.

Y 3BiTi 3a pe3ynbTatamm cepTudikauiniHoro ayamTty nogatoTb Taki BUCHOBKM:

a) cucTema BiAnoBigae BUMOram CTaHAapTy, 30Kpema, MiCNA YCYHEHHA BCIX
BUSIB/IEHNX HEBIAMNOBIAHOCTEN Ta BNPOBaKEHHSA KOPUTryBa/lbHUX LiiA;

b) cucrtema mae HeBiANOBIAHOCTI.

3BIT MOBVHEH MICTUTU TaKOX:

- nigTBEpMKEHHS iHChopMaLlii, NoAaHOT KNIEHTOM Yy 3asBLj Ta ONUTYBaUTbHIN aHKeTi;
- NPONO3uLIT WOAO HafaHHS Y/ HeHaZlaHHA cepTudiikauil pasom 3 Byab-aKnmu
yMOBaMu U1 3ayBadKeHHAMM.

MpumiTKa: FAKWO B CTPOK 40 OAHOro Micaua (Mig yac nigroToBKU 3BiTy MPO ayauT) KAIEHT CPOMOXHUL
BMKOHATW KOpUryBaHHs Ta/abo KopuryBauibHI fii Ta HagaTy BiAnoOBiAHI AOKa3N KEPIBHUKY pynu ayauTy, i
rpyna ayauTy BNeBHUTLCS B iXHil pe3y/ibTaTMBHOCTI, TO rpyna ayauTty Mae Bifobpasutu pesynbTratu
OL|iHIOBaHHSA Y 3BiTi Ta MPOMNOHyBaTK opraHy cepTudikauii Bugatn ceptudiikat Ha CY. AKLWO KiEHTY
HeobXigHO GinbLle O0AHOro MicsAua 015 BUKOHAHHSA KOPUTYBaHb i KOPUTyBaslbHUX Ajid, Y 3BITI Mae ByTu
Bigo6paxxeHnii hakTUYHNIA CTaH YCYHEHHS HEBIAMOBIAHOCTEN, HasiBHICTb 3aniaHOBaHUX KNIEHTOM
KOpWryBaHb Ta KOpWUryBasibHUX AiiA, Ta Nponosuii woao opM Ta TepMiHiB NPOBELEHHS NEPEBIPKM
BMKOHAHHSI KOPUTyBaHHS Ta KOpUryBasibHUX gjiA.

3BIT NP0 ayAnUT € BNACHICTIO K/iEHTA.

UneHu rpynn ayauTy Ta BCi ofepXXyBadi 3BiTY 3060B’A3aHi 4OTpUMyBaTUCA Ta
3abe3nevyBaT KOHIAEHUiMHICTb iHd)opMaLii, Ky MICTUTb 3BIT.

6.7 PiweHHa wopao cepTudikauii

6.7.1 CepTtucpikat Ha CY Moxe 6yTU HafaHo TiflbK1 y pasi BiAnoBiAHOCTI CUCTEMN
BMMOram cTaHzapTy, Lo nepegbayae:

- YCYHEHHS BCiX BMSIB/IEHUX 3HAYHWUX HEBIAMNOBIAHOCTEN Ta BNPOBAMKEHHS LOAO HUX
KopuryBanbHUX [jil, 3a yMOBW, WO Ui Aii npoaHanidyBas, BM3HaB Ta nepesipuB OC;

- HAsABHOCTI 3aniaHoOBaHMX KNIEHTOM KOpPUryBaHb Ta KOPUryBaslbHUX Aili WOAO BCiX

He3Ha4yHMX HeBIAMNOBIAHOCTEN, 3a YMOBW, L0 Ui Aii npoaHanidyBas i npuiiHsas OC.

MpumiTtka: 3rigHo 3 BuMoramu IAF MD 22 nig, yac ceptudikauii CYOSIBIT opraHisauisi, ka He MOoXxe
NPOAEMOHCTPYBaTV CBOT NEPBUHHI ab0 MOTOYHI 3060B'A3aHHA W00 AOTPMMAHHSA HOPMATUBHO - MPaBOBUX
BMMOr, He NOBUHHA 6YTK cepTUhikoBaHO Y/ NPOAOBXYBATU OYTU CEPTURIKOBAHOI OpraHom cepTudikauii
SIK Taka, WO BiAMnoBigae BMMOram CTaHgapTy CUCTEMY YNpaBiHHS.

FAKWO opraHi3auis He BignoBidae HOPMATMBHO - MPABOBMM BUMOram, BOHa MOBUHHA MaTu 3mory
NPOAEMOHCTPYBaTH, L0 BOHA Novana BNpoBayKyBaTW MaH LIOAO AOCSATHEHHS MOBHOT BiAMOBIAHOCTI B
3asB/1eHi TePMiHU, WO NiATBEPAKYETHCA AOKYMEHTa/IbHO OCYOPM/IEHMM AOrOBOPOM 3 PErY/IATOPOM, SKLLO Lie
nepenbayeHo HOPMAaTVBHO - MPABOBVMMU BUMOramu. YCniluHe BNPOBa[KEHHS LbOro njaHy noBuHHe
po3rnagatuca sk npioputeT y mexax CYOS3IbIT.

BunsaTtkoBo Oc Moxe npofoBxXyBaTy Hagasat cepTudikaLlito, ane BiH NOBUHEH OTPUMATH 06'EKTUBHI
OaHi ansa nigTBepokeHHs Toro, wo CYO3IBI opraHizauii:
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a) 3gaTHa AOCArTM HeobXiAHOT BiANOBIAHOCTI LLMSIXOM MOBHOI peastizauii 3a3HavyeHoro niaHy
BMPOBaMKEHHS NPOTArOM BCTaHOB/IEHOTO TEPMIHY;

0) yCyHyna BCi Hebe3nekn Ta pum3nkn Wwogo OIIBIM ana npayiBHYKIB Ta iHLLMX OCIO, WO 3a3Hasmn ix
BNAMBY, i WO BIACYTHI B6yab-SKi Aji, npouecn abo cutyauji, ki MOXyTb NPU3BECTM UM NPU3BEAYTb A0
Cepiio3HNX TpaBM Ta / abo NoripeHHs 30poB's;

B) NPOTAroM nepexigHoro nepioay 3abesneunsia BXUTTA HEOOXiAHNX 3aX04iB 4151 3HKEHHS Ta
KOHTpO/0 pu3mnkiB woao O3IibI.

MpumiTka 2: 3rigHo 3 BuMoramm EA-7/04 M sikwo nig vac ceptudikauii CEY opraHisauis He
BiANOBiAae HOPMATMBHO - MPaBOBUM BUMOram, BOHA NOBWHHA MaTW MOX/IMBICTb NMPOAEMOHCTPYBATU
OOKYMEHTOBaHy yrofly 3 perysioluvm opraHoM y cpepi HaBKOMULLHBOTO cepefoBuLLa LWOoAo naaHy
[OCATHEHHS MOBHOT BiANOBIAHOCTI. YcnilHa peani3alis 4aHoro nnaHy mae posrnsggarvucs Sk npiopuTeT y
CUCTEMI MEHEDKMEHTY.

Y BUHATKOBMX BMNagKax opraH 3 cepTudikauii MoXxe NpoAoBXyBaTy HagaBaTu cepTudikalilo, ane mae
LIyKaTn 06'eKTMBHI AoKa3n, LWo6 nigTBepanTty, Wwo CEY 3aaTHa AOCArTM HeobXxigHOT BiANoBiAHOCTI 3a
[0MOMOro HaBeeHo! BuLLLe3rafgaHoi 0KYMEHTOBAHOT yroam, sika 6yna NoBHICTHO BUKOHAHA.

6.7.2 PiweHHA wono cepTudikayii yxsastoe KOMNeTeHTHa nocagoBa ocoba opraHy
cepTudikayii, npusHavyeHa po3nopsamkeHHAM KepiBHuuTBa OC (0coba, Lo He bpana
yyacTb B OLiHIOBaHHI) Ha nifgcTasi 3BiTY NPO ayauT, a TakoX 6YyAb-sIKOT iHLWOI AOPEeYHOI
iHdhopmawlii.

MpumiTKa. HeratmeHa Nponosuuis Woao0 cepTudikadii Big rpynu ayauTy BIOXUNATUCA, SK NpaBUo, He
MOBMHHA. Y pasi yXBaJIEHHA pilleHHsT WoA0 cepTudbikauii Bcynepey npono3uuii rpynyi ayauTy, To nigctasm
[N TAKOro PilLEHHS MOBWHHI BYyTW 0OrPYHTOBAHI | 3a0KyMEHTOBAHI.

6.7.3 Y pasi NO3UTUBHOIO pilleHHs Wwoao ceptudiikauil CY, opraH cepTtudikay,ii
odhopmntoe cepTudpikat Ha CY, peecTpye oro Ta BUAae KIieHTy.

6.7.4 Y pasi HasiBHOCTI 3HAYHMX HEBIANOBIAHOCTEN, WO He By CBOEYACHO (AVB. 6 .6 )
YCYHYTi KnieHTOM, cepTudpikat Ha CY He B1AalOTb.

KnieHT nicnsi BUKOHAHHA HEOOXiAHMX KOopuryBaHb Ta/abo KopuryBasibHUX Al
odpiyiiHo nosigomnsie OC Npo yCyHeHHs HeBignosigHocTen. OC npuimae pilleHHs Wwoa0
06CcAry NpoBefAeHHs1 NepeBipkN BUKOHAHHSA KOPUTryBaHHA Ta KOPUIyBaslbHUX Ajil 3a CXEMOLO:

-y pasi, AKWO Bif OCTAHHLOrO AHS 2 -r0 eTany cepTudikauiiHoOro ayauTy NPOMLLIO
MeHLLEe 6 MiCALIB, MOBTOPHE OLIHIOBAHHA MPOBafATb 3a CKOPOYEHOK CXEMO, KO
nepeBIipAlTb NuLe Ti BUAN AiSNbHOCTI, CTOCOBHO SIKMX 6Y/10 BUSB/IEHO HEBIAMOBIAHOCTI;

MpumiTKa. MepeBipKy YCYHEHHA HEBIAMOBIAHOCTEN, B 3a1€XHOCTI Bif, IX Xapakrepy, Moxe 6yTu
3[iiCHEHO aHani3yBaHHAM HaJaHuxX AOKyMeHTaslbHUX AoKasiB 6e3 BiABigyBaHHS opraHisadii, abo
NepeBipKOK «Ha MicLi» 3 BiABiayBaHHSM OopraHizadlji.

-y pasi, SKWO Big OCTAHHLOrO AHS 2 -r0 eTany cepTudikaliiHOro ayauTy NPOMLLIO
Ginblue 6 MicsALiB, po60TK 3 NOBTOPHOIO OLHIOBaHHA NPOBaAsATb B 06CA3i OCTATOUYHOro
OLHIOBaHHA (Apyroro etany ayamTty) 3rigHo 36.4.6 -6 6.

Mpo o6ecsAr NepeBipky BUKOHAHHST KOPUIyBaHHSA Ta kopuryBasibHUX aii OC odoiljiinHo
NoBiAOM/NAE KNiEHTa. B 3an1eXHOoCTi Bif, (hakTMUHOro HeobxigHOro o6eAry poobiT 3 NOBTOPHOro
OL|iHIOBaHHS1, B pasi HeobXiAHOCTI, YKNagaeTbCA OKPEMMIA AOTrOBIp Ha NPOBEAEHHST MOBTOPHOIO
OLiHIOBaHHA MixX OC Ta KMiEHTOM 3rigHO 3 4.2, 3a SIKUM K/IEHT 3/iACHIOE onnarty poo6iT 3
MOBTOPHOIO OLLHIOBAHHS.

Y pasi No3UTUBHUX pe3ynbTaTiB MOBTOPHOIO OLHIOBAaHHA KEPIBHUK OpraHy cepTtudikawyi
(Moro 3acTynHUK) yXBaultoe pilleHHs Wwoao cepTudikayii CY signosigHo Ao 6.7.1 Ta 6.7.2, Ta
Buaae ceptudpikat BignosigHo 4o 6.7.3.

6.7.5 CTpoK Aii cepTudhikaTa BU3Ha4Ya€ opraH ceptuduikali, ane BiH He MoXe
nepeBuLLYBaTK TPbOX PokiB. CTPOK Aji cepTucpikata He NoAOBXKYHOTb.

MpumiTka 1. TpupivHWiA UMK cepTudikauil NOYMHAETLCA 3 NPURHATTS pillEHHA LWoAo cepTudikauii
abo pecepTudikaLii.

Mopsaok Ta o6esar po6iT 3 NOBTOPHOI cepTudikauii (pecepTtudiikauii) CY BusHaveHwin y 9.
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6.7.6 OC 3abesnevye 3aBaHTaXeHHs iHJ)OpMaLjl CTOCOBHO BCIX CepTUdiKOBaHMX
BignosigHo fo ISO/IEC 17021-1 knieHTiB B cdoepi akpeauTauii, y 6a3sy gaHux IAF, srigHo IAF MD
28, 30KpeMa iHchopmaLlii Npo 3MiHy cTaTtycy cepTudpikauii (YHHa, Npu3ynuHeHa, NoHOB/IEHA abo
CKacoBaHa). (OonyuyeHo. 3miHa 1).

7 BUKOPVUCTOBYBAHHA CEPTU®IKATIB | 3HAKA CEPTU®IKALII

7.1 OpraH cepTudikauii Moxe HagasaTu cepTUIKOBAHOMY K/IEHTY MpaBo
BMKOPUCTOBYBaTW 3HaK cepTudikauii cuctemy ynpaBniHHA 3a YMOBU YKIa[aHHA Heo
NiLEeHsIHOoT yrogn 3 opraHom cepTtudikauii.
3Hak cepTudikauii cucTeMu ynpaBniHHA € BAACHICTIO opraHy cepTudikauii. Moro
300paxeHHs Ta npaBuia BUKOPUCTAHHA BCTaHOB/IEHI y ,[lMpaBunax iH(opMyBaHHSA Mpo
ceptudpikauilo cuctemmn  ynpasniHHA.  Onuci Ta npaBwnax 3acTOCYBaHHA  3HaKy
cepTudpikauii CUCTEM ynpasniHHA Ta norotuny opraHy cepTudpikauit
AN «YKPMETPTECTCTAHOAPT».

7.2 OpraH ceptucpikayii  KOHTPO/OE  AOTPUMAHHA  MpaBui  BUKOPUCTaHHSA
ceptuchikata Ta 3Haka cepTuddikauii i BXMBa€E BIiAMOBIAHWX 3ax0ofiB Yy BunNagkax XMOHUX
nocunaHb Ha cepTudiikauito, HeHaeXHoro, 30Kpema Takoro, WO BBOAWUTb B OMaHy,
BUKOPUCTaHHA cepTudpikata Ta/abo 3Haka cepTuduikayii. Taki 3aXo4M MOXYTb OXONJ/oBaTu
iHbOpMyBaHHS opraHisauii Npo HeobXiAHICTb BMKOHAHHSA KOpPUryBaHb i KOPUTyBaslbHUX AjiA,
pO3ipBaHHs iLEH3INHOT yroan, NPU3YNMHEHHSA cepTudiikata, CKacyBaHHS cepTudiikara,
ONPU/IOAHEHHS (pakKTiB MoOpyLUeHb i, 3a NOTPebw, iHWI AT 3rigHO 3 YAHHUMU HOPMATMBHO -
npaBoBMMY BUMOramu.

8 AIANTbHICTb 3 HATTAAAHHA
8.1 3arasibHi MO/TOXEHHHA

8.1.1 [iANbHICTb 3 HarNAgaHHA OXOMNE ayAUTM «Ha MicLi», Mg Yac SSKUX OLHIOKTb
BiANOBIAHICTb cepTudpikoBaHoi CY K/lieHTa BMMOram OpPeyvyHoro cTaHgapTy, a TakoX iHLUi
Ai1 3 HarnAaaHHs, siki MOXyTb OXOMNJBaTK:

a) nepernsag 6yab-AKoro AoKyMeHTa cepTudikoBaHOro KiieHTa Wwoao Moro AisnibHOCTI
(Hanpuknag, peknamHux martepianis, web-cainty),

6) 3anuTn cepTdiikoBaHOMY KNIEHTY LLOAO HafaHHA AOKYMEHTIB i 3anuciB (Ha
nanepoBux abo eNeKTPOHHNX HOCIAX), Ta TX aHaslizyBaHHS,

C) IHLLI fOpeYHi 3axoamn onsa BiACNiAKOBYBaHHA BiAMOBIAHOCTI cepTMhikoBaHOro
KnieHTa BuMoram ceptudikadi.

8.2 MeTta, 06¢cAr Ta NepioguyHICTb Harnsa40BUX ayanTis

8.2.1 OpraH cepTudikauii 3aiicHI0e Harna4oBi ayantu 3a ceptudpikoBaHow CY
KNieHTa NPOTAroM CTPOKY Aii cepTudpikaty 3 MeTOK MepeBiPsHHA TOro, LLO:

- CY opraHizauii oyHKLiIOHYE Ta NPOAOBXYE BignoBigaTy BUMOram, nNiaTBepKeHNM
nig yac ceptudcikauir;

- 6e3 NorogKeHHs1 3 opraHoM cepTudikauii 4o CY He BHECEHO 3MiH, iHiUiioBaHMX
3MiHaMK B AiSiNIbHOCTI opraHisadi.

8.2.2 O6cAr, NopsiAoK Ta NepioAnNYHICTb HarfsAoBMX ayauTiB HaBOAATbL Y AOTOBOPI Ha
NpOBEAEHHSA HArNAA40BMX ayauTiB, NILEH3INHIA yrogi Ta nporpami, siky 3aTBepaXye
YNOBHOBaXEHMWI NpeACTaBHUK KEPIBHULTBA OpraHy ceptudikauii.

Y pasi, SKWo opraHizauis Mae gekisibka iniii, po3TaoBaHmX y Pi3HUX MiCUsX, LU0
BUKOHYIOTb CYMDXHI fijii, opraH cepTudikauii o6rpyHToBYyE BMOIPKY Ta B nporpami
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HarNsao0BMX ayguTiB AOKYMEHTYE, B SIKMX came inisX, AinbHUUsX 6yae 34icHEeHo
HarnagoBi ayanTtu.

Harnﬂ,u,osi ayanTn npoBoaATb IJ.I,OH&VIMGHLIJG OVH pa3 Ha piK. ,EI,aTa nepLwioro
Harna40BOro ayauTy, HacCTYMHOro nicis NepBUHHOT cepTudiikadi, He NoBMHHA ByTK
ni3HiWe, HK yepes 12 MIcALUIB Big AaTW NPUIAHATTA PiLLEHHS Wwoao0 cepTudikawi.

Y pasi BENUKOI KiNbKOCTI BUSIBNEHUX Mg, Yyac cepTudpikalinHoro ayauty
HeBiANoBiAHOCTEN, ab0 HEOOXIAHOCTI NEepPEeBIPUTU Pe3yIbTATUBHICTb BUKOHAHWX LLOAO
HEeBIAMNOBIAHOCTEN 3ax04iB MOXe OYTN MPUINHATO PILLEHHS WOAO0 NPOBEAEHHST Harsa40BUX
ayamTiB 2 pasu Ha pik.

MpumiTtka: Mg yac po3po6eHHst nporpamn HarnsaoBmx ayautie a4ns CYOS3IBI HeobxigHO BpaxyBaTu
HacTynHe. FKLIO opraHisalisi nepeaae BUKOHAHHS YaCTUMHWN CBOIX (PyHKLi abo NpoueciB iHWMM
opraHizaujism, OC 3060B’si3aHWIl NepecBiguMTICSA B TOMY, L0 OpraHizais npaBun/ibHO BU3HaYMAa Tvn Ta
06CAr MexaHi3aMiB KOHTPOSII0, siKi 6yAyTb 3aCTOCOBaHi A/1s1 rapaHTii TOro, WO 30BHILLHI GyHKLIT abo npouecu
He OyayTb HeraTMBHO BnaMBaTh Ha edpekTBHICTb CYOSIIBI Ta Ha 34aTHICTb opraHisadii KOHTpoaoBaTN CBOI
pu3ukKn Wwoao O3IIbI, a Takox 3060B's13aHHS LOA0 AOTPUMAHHS HOPMATUBHO - MPaBOBMX BUMOT.

HaBiTb y BUNagKy SKWwo ayauT Beiel CY npoBaiigepa He Bumaraetbcsl, OC MOBMHEH PO3rAsSHYTU Ti npouecu
abo hyHKUIT B mexax chepu CYOIIBIN opraHizauji, ski 6ynv nepeaaHi 30BHiLLIHIM npoBangepam anasi
nnaHyBaHHA Ta 34jACHEHHS HanexHoro ayauty. OOB cnig 6yTv 34aTHUM BUKOHATU Ui (BMLE3a3HaYeHi) ail B
Xofi NigroToBkM Ta peaizauii nporpamy HarnsaoBuX ayauTis.

Onnarty po6iT 3 HarNAA0BOr0 ayaAnTy 34INCHIOKTL 3rigHO 3 4OrOBOPOM, YKNaAeHUM
MiXX opraHom cepTtudoikaui’ Ta cepTudikoBaHM KliEHTOM (avB. 4.2).

8.2.3 O6’ekTamn HarnA40BOro ayauTy, 30Kpema, €.

a) enemeHtn CY, Hanpuknag, T, WO cnpAmMoBaHi Ha  NiATPUMaHHSA
OYHKLIOHYBaHHA cUCTEMM Ta 1 MOCTiAHE MONINLEHHS,, a came: BHYTPIWHIA ayauT,
aHaslizyBaHHA 3 60Ky KepiBHULTBA, 3arnobixHI Ta KopurysasibHi Aii;

b) kopuryBaHHA Ta KoOpuryBaslbHi [Aji, SKUX YXXWUTO CTOCOBHO HEBIAMNOBIAHOCTENR,
BUSBMEHUX Nifg, Yac MUHYMOTO ayauTy,

C) pO3rNsifaHHs ckapr, MpeTeHsili, NpUNUCIB NpPo MNOPYLUEHHS HOPMAaTUBHO -
npaBoBWX BUMOT;

d) BiAKIMKaAHHA NPOAYKUIT, [HWI HeCnpuATAMBI NOAIT, BUAAHHS KOHCY/bTaTUBHUX
noBigomMeHb (419 MeguyYHNX BUPOGIB);

€) pe3ynbTaTMBHICTb CUCTEMU Ta i CMPOMOXHICTb AOCAraTy NONITUKA Ta Linew;

f) nocTiiiHe onepaTyBHE ynpaB/iHHS;

0) Oyab-SKi  3MiHM Yy AISNbHOCTI  Opradisauii, $ki  MOXYyTb BMAMBaTU Ha
BignNoBigHICTL CY BCTAHOB/IEHUM Mif Yac cepTudikauyii Bumoram;

h)  npaBWMbHICTL BUKOPUCTOBYBaHHA cepTudiikaTiB | 3Haka cepTudikauii Ta/abo

Oyab-AKMX IHWKX nocunaHb Ha cepTudpikayito CY;

MpumiTka 1. MepeBipky enemMeHTiB cepTruduikoBaHoi CY nifg vyac KOXHOro Harfsii0Boro ayauty
3INCHIOTb BMOIPKOBO, asie 3a MOBHUI UMK cepTudiikauii mae 6yt nepesipeHo BCi enemeHTn CY.

MpumiTka 2. MNig Yac HarnsgaHHa 3a cepTudikoBaHo CYOSIBIT HeobXxigHO BpaxyBaTW HaCTyrMHe.
AKWO 06'ekTM Ta PoboUi NPUMILLEHHS NIANATaTb 3aKPUTTHO, pU3nkM Woao OJIBIT 3MiHIOKTLCS, OCKIbKM TUX
camMnx pusKkiB ANs npauiBHMKIB MOXe Gifniblie He iCHyBaTu, NPOTe MOXYTb ICHYBaTW HOBI pU3MKM st
rpoMaacbKocTi (Hanpuknag, y pasi BigCyTHOCTI BignoBigHMX 3ax0AiB LWoA0 06CnyroByBaHHS Ta Harnsay). OC
MOBMHEH MepeBipuTH, un npogoexye CYOSIBI BignosigaTn Bumoram ctaHgapTy Ta 6yt eqpeKTMBHO
BMNpoBapKeHa 3 ypaxyBaHHSM 3aKpUTUX NPUMILLIEHb Ta PO60UYMX MICLb, iHaKLIe - NPU3YNUHUTL aito
cepTudiikara.

8.3 TllpoBefeHHA HarnsagoBUX ayauTie

8.3.1 Mpoueaypa NpoBefeHHA HarnsAoBMX ayamTiB aHasioriyHa npoueanypi
cepTudikauintHoro ayaury.

FoTyBaHHA [0 OLHIOBAHHSA Ta NPU3HAYEHHSA rpynu ayauTy 34iNCHI0ETLCS 3rigHO 3 6.3.
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KepiBHWK rpynn ayauty Hanarogpkye nonepesHii 38’s30K 3 K/IiEHTOM Ta NPOMNOHYE
KNIEHTY y pa3i HasiBHOCTI 3MiH CY, BKasaHux y 5.2.2, HagaTn noBigoOMNIEHHA NpPo 3MiHN CY
Ta Bi4NOBiIAHI OHOB/IEHI AOKYMeEHTN CY.

8.3.2 AHanisyBaHHs1 JOKYMEHTIB 3AiiCHIOE rpyna ayguTy Y NOBHOMY cknagi abo, y
pasi HeobXiAHOCTI, OKpeMi 1T YneHn i KepiBHULTBOM rO/IOBHOMO ayamtopa.

3AINCHIETLCA aHani3yBaHHA AOKYMEHTIB CY Ta iHLWMX AOKYMEHTIB K/liEHTa LL0AO
oro AisinbHOCTI (Hanpukiad, peknaMHUX MaTepianie, web-canTy), 4OKYMEHTIB nonepeaHix
ayauTiB, MOBIAOM/IEHHA NPO 3MiHM CY knieHTa (y pasi HasaBHOCTI).

Micua npoBefeHHSA aHanidyBaHHA AOKYMEHTaLii BU3HAYa€e rofoBHUIA ayauTop.

OpfHoyacHO 3 aHaslizyBaHHAM AOKYMEHTIB Ta martepianiB, OTPMMaHuX Bif K/liEHTA,
KepIiBHUK rpynu ayauTy MOXe opraHizyBaTtu 36MpaHHA Ta aHani3yBaHHA 0OLATKOBUX
BIOMOCTEN i3 HE3A/IEXHMX MKepen:

- nig yac ayguty CYA, GMP - woao AkocTi npoAaykuii / nocnyr;

- nig yac ayauty CEY - BMKOHaHHS opraHi3auielo HOpMaTUBHO - NPaBOBUX BUMOT,
NnoB’A3aHNX 3 eKOJIOTIYHMMW acnekTamu i AiANbHOCTI, NpoAyKLii Ta Nocnyr;

- nig yac ayamuty CKBXI1 - woao 6e3nekn xapyoBol NPoAyKL;i;

- nig vac ayguty CYOGSIbIl - wWoA0 OXOpOoHM 3[0pOoB’A Ta 6e3neku npadj,
[OTPUMaHHS HOPMATMBHO - npaBoBuX BUMOr B coepi O3IIbIT.

Mpumitka. Mig He3anexxHUMK mKepenamm po3yMitoTbCs OpraHu AepXXaBHOrO Ta PMHKOBOrO Harfsay,
opraHisauii-nigpsagHMKK, ToBapucTBa CNoXxmeadiB, rPOMaChbki opraHisaui, oOKpeMi CnoXxmBadi, iHWi 0cobu
TOLLIO.

B1cHOBOK nonepeaHbOIl OUiHKM Nig, Yyac NpoBeAEeHHA Haris40BOro ayauTy He
CK1afaeTbCs, pesynbTaT aHanidy AOKYMEHTIB BigobpaxatoTbCs Y 3BiTi 3a pe3ynbraramm
Harns40BOro ayauty.

Mig, yac aHanisyBaHHSA AOKYMEHTIB 3[INCHIOETLCA NiAroTyBaHHA A0 ayAMTOPCLKOI
[iSNbHOCTI «Ha MicusX» - NiAroTyBaHHS NaaHy HarnisagoBoro ayamTy 1a poboumx
OOKYMEHTIB ayauTy. NnaH HarnisagoBoro ayauty roTye KEpPiBHUK rpynu ayauty. AyauT
NNaHyeTbCA Ha MiCLi po3TallyBaHHA opraHizauii Ta Micusx 1T 4isi/IbHOCTI, WO oXorn/sieHa
CY, 3rigHO 3 nporpamoto Harns4oBux ayauTie. NnaH Harnsg40Boro ayauty mMae 6ytm
Y3ropKeHo 3 YNOBHOBaXXEHOI 0COOOK0 KMiEHTa Ta 3aTBEPMKEHO KEPIBHULTBOM OpraHy
cepTudpikauii 40 noyaTky npoBefeHHA ayauTy B opraHisadil. CnipHi NUTaHHA Woao0 nnaHy
Harns40BOro ayanty Mae 6yTy BUPILLEHO CMifIbHO KEPIBHUKOM Fpynu ayamuty Ta

YNOBHOBaXKEHOK O0CO60K KNiEHTA.

MpumiTka 1. MNaH HarNsao0Boro ayamTy Mae Gyt AOCTaTHbO THYUYKMM OS] YMOX/IMB/IEHHS 3MiH, SIKi
MOXYTb CTaT¥ HEOBXiAHMMM Mg Yac 34iNCHEHHs ayauTy. Mpn LboMy 6YAb-siKi 3MiHW NaaHy ayauTy cnig
Y3roguTh 3aLikaB/iEHUM CTOPOHaM A0 MPOAOBXEHHST ayauTy.

8.3.3 Harnsposuin ayant «Ha MiCUSIX» 34JIACHIONTb YNEHW rpynu ayauTy nig
KepiBHULITBOM i KepiBHMKa 3rigHo 3 6.5.2.
3AifCHEHHA HarNs40BOro ayauTy «Ha MiCUsX» CKNafaeTbCa 3 Takmx cTagii:

a) npoBefeHHs nonepeaHbLOT Hapaam 3rigHo 3 6.5.3;

b) 36upaHHA Ta nepesipAHHSA iHdhopmauil 3rigHo 3 6.5.4;
C) NiAroTyBaHHA AaHuX | BUCHOBKIB ayauTy 3rigHo 3 6.5.5;
d) NnpoBeAEeHHS 3akNUHOT Hapaaw.

3aknoyHy Hapagy, pilleHHs KO 0OOPMIIOTL MPOTOKO/IOM i3 peecTpalieto
MPUCYTHIX, KEPIBHWK rpynu ayamuty NpoOBOAUTbL B OCTaHHIl AeHb Harns40BOro ayamTy.
OdoiuiiHa 3akn4YHa Hapaga NoBMHHA OyTU NpoBeAEHA 3a y4yacTi KepiBHULTBA KMiEHTA i,
npu HeobXiAHOCTI, 3a yyacTi oci6, BignoBiganbHNX 3a (OYHKLIT abo npouecu, Nno AKUm

NpPOBOAMBCA ayauT.
MpumiTtka: 3rigHo 3 Bumoramn IAF MD 22 nig, yac ayanty CYOS3IBIN npeacTaBHUKY KNiEHTa MOBUHHO

OyTV 3aNpPONOHOBAHO 3aMpOCUTI KEpiBHMKA, SIKWI Hece HpuaMyHy BiAMNOBiAa/IbHICTb 3a OXOPOHY 340POB'A |

6e3neky npaui, NepcoHasl, BiANOBiAa/IbHUIA 3a 3AiICHEHHST MOHITOPMHTY 300POB'S MpaLiBHMKIB, a TaKoX
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npeacTaBHMKa(-iB) NpauiBHUKIB, BiANOBIAaIbHOIO (HMX) 3a OXOPOHY 3[40POB’A | 6e3neky npai, B3ATK yyacTb
B 3aKPUTOMY 3acifaHHi. Y pasi ix BiACYTHOCTI, 06r'pyHTyBaHHsI NOBUHHE OYyTK 3anucaHe.

MeToto 3aK/104HOI Hapaay € NpeacTaB/IeHHs BUCHOBKIB ayauTy, OXOMNJIOKYM
pekomeHAauil Woao niaTBepMKeHHs aii ceptudiikaty. byab-siki HEBIAMOBIAHOCTI NOBUHHI
OyTW NpeacTaB/ieHi TakMM YMHOM, W06 BOHU GyNKn 3p03yMiiMn, a TEPMIHWU AN
pearyBaHHsi NOBUHHI OyTW y3romkeHi. Ha 3akntouHilii Hapagi KepiBHUK rpynu ayamty
NoBIAOMNAE KIEHTY:

- LLIo 3ibpaHi aokasn B xo4i ayauTy 6ynm 3acHOBaHi Ha BMOIpUi iHdhopmadi, TMM caMnm
CNPUYNHMBLLN eNleMEHT HEBU3HAYEHOCTI;
- cnoci6 Ta TepMiHM 3BITYBaHHSA, 30Kpema 0yab-AKy rpagauito pesysbTaTiB ayauty,

- Npouec opraHy 3 cepTudpikayji Woa0 NOBOMKEHHA 3 HEBIANOBIAHOCTAMU, 30KpeMa, 6yab-
AKi Hacnigkn, NoB'aA3aHi i3 ctaTtycom cepTuduikauil KieHTa,;

- HEOOXIAHICTb aHai3yBaHHA KMIEHTOM MPUYMH HEBIAMNOBIAHOCTEN, TEPMIHU
NpeAcTaB/IeHHS KNIEHTOM NiaHy KOPUryBaHHSA Ta KOPUryBasibHUX il WoAo Oyab-saKnX
HEBIAMNOBIAHOCTEN, BUSIBMIEHUX Mif yac ayauTy;

- HEOOXIAHICTb 3AINCHEHHS KNIEHTOM KOPUryBaHHsl Ta/abo KopuryBasibHUX fjil, HaAaHHA a0
opraHy cepTudikauii OKYMEHTOBaHUX A0Ka3iB IX BUKOHAHHS;

- i opraHy 3 cepTudpikauji nicns ayauTy, 30Kpema npoBefeHHA opraHoM cepTtudpikauii
nepeBipKM BUKOHAHHA KOpUryBaHHS Ta/abo KopuryBasibHUX fjii (3 BigBigyBaHHAM abo 6e3
BiABiAyBaHHS opraHizauii);

- iHpopMaUis WoA0 NPOLECIB BUPILLEHHS CKapr Ta po3rnsgaHHsa anensiuin.

B npoTokoni 3ak/to4HOT Hapaam nogaroTb Taki BUCHOBKM WOA0 BignosigHocTi CY 3a
pe3ynbTatamn HarnisagoBoro ayauty:
a) cucTema nNpoAoBXYyE BiANOBIAaT BUMOram CTaHaapTy;
b) c/ucTemMa Ma€ HeBifnoBiAHOCTI,
a TakoX nponosuvuyii  Wwoao NiATBEPMKEHHS, MPU3YMMHEHHA UM CckacyBaHHA  Aji
ceptudpikata, a TakoX, Yy pasi noTpebu, Woa0 CKOPOYEHHA chepy MOLIMPEHHS
cepTudpikauii pa3om 3 6yab-AKMMU YMOBaMU UM 3ayBaXXKEHHSMMU.
KnieHT BU3Havae, siki KopuryBaHHA Ta/abo kopuryBasibHi fjii BiH MOBUHEH BMKOHATU
ONS YCYHEHHS BUSIBNEHUX Y pe3ynbTaTi ayAuTy HEBIANOBIAHOCTEN, Y3ro[Kye Ui Aii Ta
TEPMIiH X BUKOHAHHA 3 KEPIBHUKOM Tpynn ayauTy.
YCi po36iKHOCTI WoA0 AaHuUX ayauTy Ta/unm BUCHOBKIB ayaAuUTy MK rpynow ayauTy Ta
KNIEHTOM cnif, 06roBOpuTHA i, 32 MOXIMBOCTI, MOroANTU. Y pasi IXHbOro HemnoropkeHHs y
MPOTOKO/ 3aK/IYHOI Hapaan BHOCATb TOUYKM 30pYy 060X CTOpIH.

8.3.4 pyna ayauTy roTye 3BiT NP0 HarnsagoBuii ayamT NPOTArOM NOrO[)KEHOro 3
KNIEHTOM CTPOKY, asie He ni3Hilwe O4HOro Micausa Bifg AaTy NPoBeAeHHS 3akNiUHOT Hapaaw.
Y pasi HeOTPMMaHHS NOro)KeHOro CTPOKY, NPO MPUYUHK 3aTPUMKKU CNif, NOBIAOMUTH
KnieHTa 3 NofasiblLUMM NOTro)KEHHAM HOBOrO TEPMIHY MiArOTYBaHHS 3BiTY.

AKLL0 opraHi3aujis ycyHy/1a HeBIiANOBIAHOCTI Ta BNpoBaAuia KopuryBasibHi Ajii nig vac
NpoBeAEeHHA ayanuTy Ta/um NPOTArom Micsua 3 gaty 3ak/iovHOoT Hapagu (nig yac
NiAroTyBaHHA 3BITY NPO ayauT), LUe Mae 6yTn BigobpaxxeHuM Y 3BiTi 3 HABEAEHHSM
iHdpopmadi, um Bignosigae CY KpUTepisiM ayauTy nNicnis YCyHEHHsST HEBIAMOBIAHOCTEA.

3BiT 3a pe3y/ibTatamn Harsa40BOro ayanty Mae MICTUTU BUCHOBKM TpynNn ayauTy
oo signosigHocTi CY Bumoram, nigTBepakKeHnM nig vyac ceptuduikayi, Ta npono3nuii
LLOA0 NiATBEPMKEHHSA, MPU3YNUHEHHS Y/ CKacyBaHHA Aji cepTudiikara, a Takox, y pasi
noTpeodn, WoA0 CKOPOUYEHHA cdiepy MOLMPEHHS cepTudpikayii pasom 3 6yab-AKMMu
YyMOBaMU Y/ 3ayBaXXEHHAMM.

3BiT NpPO HarNAA0BWIA ayauT € BNACHICTHO K/iEHTA.
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UneHn rpynn ayguty Ta BCi oAepXXyBaui 3BiTY NPO HarnsaoBuin ayamt 3060B’A3aHi
[OTpMyBaTnCA Ta 3abe3nedyBaTi KOH(IAEHUHICTb iHhopMaLii, Ky MICTUTb 3BIT.

8.4 PilleHHs 3a pe3y/bTaTaMu AiANIbHOCTI 3 HarNsAaHHA

PilleHHs 3a pe3y/ibTatammn HarfisagoBoro ayamuty yxsaslloe KOMNeTeHTHa nocajosa
ocoba opraHy cepTudpikauii, npusHayeHa po3nopsmkeHHs M KepiBHuuTBa OC (ocoba, Lo
He 6pasia yyacTb B OLiHOBaHHI) Ha MiAcTaBi 3BiTy NPO Harnsa4oBWiA ayauT, a Takox 6yab-
AKOT IHLLIOT JOpeYHOI iHchopmauyi.

3a pe3ynbTaTamu Ois/IbHOCTI 3 Harfsa4aHHA opraH cepTudikauii Moxe nigTBepAnTH,
CKOPOTUTK, NPU3YNUHUTN abo ckacyBaTtu fito ceptudpikata (gyB. 11).

Y pasi HasABHOCTI HeBignosigHocTel CY, BUSBMEHUX Nif Yac AisNbHOCTI 3
HarnsgaHHs, opraH cepTudikauil NnpuiiMae pilleHHs Woa0 NPoBEAEHHS NEepPEBIPKN
YCYHEHHS1 HEBIANOBIAHOCTEN | BUKOHAHHA KOPUryBasibHWUX Ajii Nig, Yyac HacTynHOro
Harna4o0Boro ayamty, abo Woao HeobXigHOCTI MOBTOPHOIO OUiHIOBaHHSA (ayamMTy nosa
nporpamoto Harnagosux ayautie) (avs. 10.3).

9 NOBTOPHA CEPTU®IKALIA (PECEPTU®IKALLIA)

9.1 [inA oTpuMaHHs cepTudikata Ha HOBUIA CTPOK CEPTUAIIKOBAHWUI KMIEHT He
nisHiwe, sk 3a TPU MICALj A0 3aKiHYEHHS] TEPMIHY 1A0ro Aii, NOBMHEH HaAaTu OpraHy
cepTudpikaLii 3asiBKy 3rigHO 36 .2 .

9.2 MeTa pecepTucpikauinHoro ayauTy - NiagTBEPAUTU NOCTiHY BiANOBIAHICTb i
pe3ynbTaTtuBHICTb CY, i NOCTiHY AOPEYHICTb | 3aCTOCOBHICTb A0 cdiepy MOLLUMPEHHS
cepTudoikadji.

Mpouenypa pecepTudikauiiHoro ayauty aHanoriyHa npoueaypi ceptudikauinHoro
ayauty (amB. 6.3 - 6.7)

Mopsagok Ta o6cAar pobiT 3 NOBTOPHOI cepTuduikauii (peceptudpikauii) CY Bu3Havae
opraH cepTudpikauii B KOXHOMY KOHKPETHOMY BUMNAZKY 3 ypaxyBaHHAM pe3y/ibTaTiB
HarnsagoBuX ayamTiB.

9.3 Mig yac pecepTudikauintHOro ayanty Moxe 3A4iliCHIOBaTUCS nonepeaHe
OLiHIOBAHHA IOKYMEHTIB, SKLLO HasBHi iCTOTHI 3MiHN B CY KiEHTa 4M B fOPEYHMX
HOPMAaTUBHO - MPaBOBUX AOKYMEHTax, L0 CTOCYTbCA cdiep AiANbHOCTI (NpoayKuir /
Nocnyr) KNieHTa, Ha Sk NOWMPIETLCA Aia cepTuddikoBaHoi CY. Y UbOMY pasi CKlagaeTbCa
BMCHOBOK NonepeaHbOoi OLiHKM 3rigHo 3 6.4.4.

Y pasi BiACYTHOCTI iCTOTHUX 3MiH aHanizyBaHHSA AOKyMeHTaL,ii 34INCHI0ETLCA Y
CKOpo4YeHOMY 06Cs3i, a BUCHOBOK MNonepeaHbOoi OLIHKX Mg Yyac NpoBefeHHS
pecepTudbikaliiHOro ayanTy He CKNadaeTbCs, pesynbTaTh aHanisy AOKYMEHTIB
Bi40OpaKatoTbCA Y 3BITi 3a pe3ysibTataMy NOBTOPHOI cepTudikauii (peceptuduikayiiHoro
ayaury).

9.4 MnaH pecepTMdikaUiiHOro ayauTy Mae BpaxoByBaTu pe3y/ibTaTUBHICTb CUCTEMU
NpoTAromM nepiogy cepTudiikayii Ta oxonnBaTy aHasidyBaHHA 3BITIB nonepeaHix
HarnsagoBuX ayanTiB.

9.5 PecepTudikauiniH1ii ayaut Mae oXonatBaTh OuiHOBaHHS CY «Ha MicLji», w06
[ocnignTu:

- pe3y/bTaTUBHICTb CUCTEMU B Li/IOMY CTOCOBHO BHYTPILUHIX | 30BHILLHIX 3MiH i
MOCTINHOT AOPEYHOCTI | 3aCTOCOBHOCTI A0 ranysi ceptudikauir;
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- 4 cnpusie YHKLiOHYBaHHA cepTuddikoBaHoi CY AOCATHEHHIO MOMITMKM Ta Uinein
opraHizadlji.

9.6 Y pasi, AKWo nig vyac ayauTy BUABNEHO HEBIAMOBIAHOCTI, opraH cepTuduikail
BM3HAYa€E nepiog yacy An1a KopuryBaHHsi Ta/abo KopuryBasbHUX fji, SKi KNIEHT Mae
3AICHNTM A0 3aKiHYeHHs Aji cepTmdikauii.

9.7 OpraH cepTuduikauii yxBasltoe pilleHHA LWOoA0 NOBTOPHOI cepTudikaui,
I'PYHTYHOUNCH SIK HA pe3ysbTaTax pecepTuduikauiiHoro ayamTy, Tak i Ha pesynbrarax
HarnsagaHHA 3a CUCTEMOKO NPOTArom Ail ceptudikaTta, 30KpeMa pesysbTarax posrnisgy
ckapr, OTpMMaHUX Bif, CNoXusayiB NpoAykuii (nocnyr) opraHiszadji, NpUNUciB HarnNs40BmX
opraHiB.

9.8 AKuo opraH cepTudpikayjii He 3aBepLUMB ayauT NOBTOPHOI cepTudpikadii, abo He
Mae MOX/IMBOCTI NepPeBIpUTU BNPOBAMKEHHS KOPUTyBaHb Ta KOPUryBauslbHUX Ail LWOA0
Oya-SKMX CYTTEBMX HEBIAMNOBIAHOCTEN A0 AAaTWN 3aBEPLUEHHS cepTudpikauii, noBTopHa
ceptudbikauia He HagaeTbca. OC IHGOPMYE KNiEHTA NPO Take PiLLeHHS.

9.9 lMNoBTOpHa cepTudbikaLia HaQaeTLCA NICAS 3aBEPLUEHHS BCiX 3axX0fiB 3 NOBTOPHOI
cepTudikauii (nepesipkn YCyHEHHSI CYTTEBMX HEBIANOBIAHOCTEN Ta BUKOHAHHS
KopuryBasibHUX fjii) B TEPMiIH He Binblue 6 MICALIB Big AaTh 3akiHYeHHs Aii cepTudpikaty. Y
pasi, SKLIO Big AaTV 3akiHYeHHS Aji cepTudikaty npoiwno Ginble s micauis, OC
NPOBOAMTbL POBGOTM 3 MOBTOPHOIO OLHIOBaHHSA LLOHaliMeHLe B 06CA3i Apyroro etany
ayauTy (ayguty «Ha Micui»).

10 CNEUIANTBHI AYANTW

10.1 Po3wwnpeHHa cepun ceptuduikauii CY

AKLWO KNIEHT 6axkae po3wmpntn cdiepy CBOEI cepTudpikauii, BiH NOBMHEH nogatu Ao
opraHy cepTuduikauii 3anoBHEHY 3asBKy Ta ONUTyBasibHY aHkeTy. OpraH cepTtudoikauii
po3rnsigae 3asBKy Ta BM3HA4a€ Ail ayauTy, HeobXiaHi Ana NPUIAHATTA PiLLEHHS Wwoa0
po3LmnpeHHs cdepn cepTudpikauil. Taki gii Moxe 6yT BUKOHAHO Yy NMOBHOMY abo
CKOpOYEeHOMY 06cA3i M. 6 abo y NoefHaHHI 3 HarA40BUM ayaUTOM 3riHO 3 1. 8.

10.2 AyonT y pasi 3MiHN BUMOT WOA0 cepTudoikauii

10.21 Y pa3i 3MiHA BMMOr woAo ceptuddikauil (Hanpuknag, 3MiHM  BUMOT
3aCTOCOBHOrO CTaH4apTy, WO BCTAHOBMOE BumorM o CY, HOPMaTtUBHO - MNPaBOBUX
OOKYMEHTIB, LU0 € KpUTEPIEM ayauTy Y/ BCTAHOB/IOKTL BUMOMM A0 NPOBEAEHHSA ayanuTy un
ceptudikauit) OC cBoeyacHO OiLiiHO CMOBILAE NPO Le BCiX CepTMIiKoBaHUX KIEHTIB,
AKAM  BUAAHO cepTudpikatm  Ha BignosigHy CY, BW3HAyae 3a MOrOMKEHHAM i3
3auikaB/ieHMMN  OpraHisayisMn peasibHi TEPMiHW, HeoOXiAHI KnieHTam Ans BHECEHHS
BignosigHMx 3MiH o CY (TpuBasicTb nepexigHoOro nepiogy), Ta MNOBIAOMASAE NpPO
HeOoOXiAHICTb Ta 06CAr NepeBIpKM Ha BIAMOBIAHICTL HOBMM BMMOram.

PilieHHs woao TpmBanocTi nepexigHoro nepiogy OC npuiiMae Ha niactasi pilleHb Ym
pekoMeHAaui BiAnoBiAHNX MOBHOBAXHMX MDKHAPOAHMX UM HaLiOHA/IbHMX OpraHisadii.

10.2.2 AKWo 3MiHM MoB’sA3aHi 3i 3MiHAMK BUMOr cTaHpapTy Ha CY (HoBa Bepcis
CTaHAapTy 4/ HoBuii cTaHgapT), OC nponoHye KiEHTam nogatv HOBY 3asiBKy Ta
ONUTYBaJ/IbHY aHKeTy, Ta, Y pa3i HeobXiAHOCTI, OHOB/EHI BUXIAHI MaTepiann (auB. 6 .2).
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10.2.3 MNMopsigok Ta 06¢Ar podiT 419 NEePEBIPKN BUKOHAHHSA 3MIHEHUX BMMOT [0
cepTudpikalii BU3Hayae opraH ceptudpikayii B KOXXHOMY KOHKPETHOMY BUMaZKy 3
ypaxyBaHHsIM 06csry 3MmiH. lMepeBipka Moxe 6yTu 3AilicHeHa nig, Yyac N1aHoBOro
Harna4o0Boro ayauTy (ave. 8 ) abo, y pasi iICTOTHUX 3MiH BUMOT A0 cepTudikay,i,
nosansiaHoBO aHas10rivyHO npoueaypi cepTudikauiiHoro ayauty (gue. 6.2 - 6.7).

10.2.4 Y pasi HasiBHOCTI HEBIANOBIAHOCTEM HOBUM (3MiIHEHMM) BUMOram YMHHUIA
cepTudpikat He CKaCcOBYETbLCA [10 3aKiHYEHHs nepexigHoro nepiogy. OpraH cepTtuduikauii
BM3HAYa€E Nepiog Yacy An1a KopuryBaHHsi Ta/abo KopuryBasibHUX fjil, SiKi KNIEHT Mae
3aiicHuTn. Lleli nepiog yacy Moxe TpuBaTtu A0 3aKiHYEeHHSI nepexigHoro nepiogy. Y pasi,
AKLLIO MO 3aKiHYEHHIO nepexigHoro nepiogy KMEHT He 3Mir 40BECTU BifnoBiAHICTb HOBUM
Bmoram, OC npu3ynuHsae abo ckacoBye cepTudikat (ams. 11)

10.2.5 OpraH cepTtudikauii yxBasltoe pilleHHA WoA0 NigTPUMaHHA cepTuddikauii un
nepeoopmsieHHs cepTudoikaty (CkacyBaHHS YMHHOINO cepTudpikaty Ta Buaadvyy HOBOro
cepTudoikaTy), I'pyHTYOUMCh Ha pe3ysibTaTax nepeBipky BUKOHAHHA 3MIHEHUX BUMOT.

Y pa3i nepeBipkM BUKOHAHHSA 3MIHEHMX BMMOr Nif, Yac Harns40Boro ayguty (3rigHo s)
cepTucpikat Ha BiAMNOBIAHICTbL HOBMM BMMOraMm BUAA€ETLCA 6€e3 3MiIHEHHSA TepMiHy AiT (Ha
TepMiH [Aji cepTudiikarty, LLO CKacCOBYETbLCS).

Y pasi nepeBipkn BUKOHAHHS 3MIHEHMX BUMOT Yy 06CA3i cepTudikauiinHoro ayauTy
(3riaHo 3 6.2 - 6.7) cepTuduikaT Ha BiAMNOBIAHICTb 3MIHEHMM BMMOram BUAAETLCA Ha HOBWIA
MOBHWIA CTPOK (anB 6.7.5).

10.3 IHWIi KOPOTKOCTPOKOBI ayanTu

10.3.1 OpraH cepTudpikauii MoXe iHiuitoBaTy NPOBEAEHHS iHLUMX ayauTiB
ceptucpikosaHoi CY (no3a nporpamoto HarnsagoBux ayauTie) y Takux BuUnagkax:

a) 0N NepeBipkM YCYHEHHS HEeBiANOBIAHOCTEN | BUKOHAHHSA KOPWUryBaslbHUX Al 3a
pe3ynbTatamn nonepesHboro ayauty;

b) y pasi oTpuMaHHA Bifg KNiEHTA MOBIAOM/IEHHA MPO 3MiHM, WO MOXYTb HeraTMBHO
BM/IMHYTW Ha BignosigHicTb CY BuMoram, WO nigTBepMKeHi nig vyac cepTudikauis;

C) ANns po3crigyBaHHA cKapr, 30Kpema SKWO aHani3 ckaprm abo OyAb-AKOi iHLOI
iHdhopMaLii, BK/IKOYAOUM NPUNUCK HarnagoBMX OpraHiB, BKasye Ha Te, WO cepTudikoBaHa
CY knieHTa 6inblle He Bignosigae BMMoram cepTudpikadir;

d) pna ceptudpikoBaHoi CYOSIBIT - Akwo opraHy 3 cepTtuduikauii cTae BigoOMO Mpo
CEepno3HNIA IHUMAEHT, MNOB'A3aHWIi 3 OXOPOHOK 340POB’A Ta 6e3nekoto npaui, Hanpuknag,
NpPO Ceprio3HWI HeLacH1in BUNafoK abo cepiio3He MOpPYLUEHHS PerynsiTUBHUX BUMOT, OJ15
TOro, wWoO6 3'AcyBaTu, UM He Oy/1I0 3aBAAHO LIKOAWM CUCTEMI YMpaB/liHHA Ta HaCKi/IbK/
epeKTMBHO BOHa (oyHKUioHyBasila. OpraH 3 cepTudpikayii NMOBUHEH 3a[0KyMeHTyBaTu
pe3ynbTaTi LbOoro po3cigyBaHHs.

€) [O/19 NepeBipkN BMKOHAHHA YMOB 3HATTS NPU3YNUHEHHA Ail cepTudikata opraHoM
cepTudikaLii NPUIAHATO pillEHHS NPO HeobXiaHICTb ayanty CY (aws. 11.2.4);

f) sakwo OC mae BuNpaBAaHi 3aHENOKOEHHSA LIOAO BMPOBaKEHHS KOPUTyBaslbHUX
[in abo AOTPUMAaHHA BMMOr CTaHAAPTIB | perynsitopHnX BUMOT;

g) Aona ceptudpikoBaHoi CYA MeanyHUX BUPOOGIB TaKOX Y IHLLIMX BUMagKax:

- MeAguuyHi BUpoGM B o06nacTi  cepTudpikauii  BKasylTb Ha MOX/MBY CYTTEBY
HEBIANOBIAHICTb Y CUCTEMI YNpaB/liHHA AKICTIO;

- opraHy cepTudikauii CTa€e Bi4OMOIO 3HauvyLla iHGopMaLis, Nos’s3aHa 3 6e3nekol Ta
[IEBICTIO;

- KO/ Ue BMMaraetbCa HOpUANYHAMK BMMOramun nyo6aiyHoro npasa abo BignoBigHUM
PerynsaTopH1UM OpraHoM.
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10.3.2 Taki ayamTn opraH cepTtudikawii 34iiCHIOE, SIK NpaBuo, e He3aa0Bro
crosiwaroun KnieHta (He nisHiwe, HK 3a 5 pobo4unx AHIB 40 noyartky ayauty). Y pasi, Konm
OC npuiiHAB PILLIEHHS LLOAO0 NPOBEAEHHS «CMeLjiasibHOro ayanTy», BiH MMCbMOBO
cnosilae opraHizauii Npo yMOBY NPOBEAEHHS ayAuTy Ta CKiag, rpynu ayauty.

10.4 Onnata po6IT 3 NpoBeAEHHA cheLlialbHUX ayauTiB

Onnata pob6iT 3 NpoBeAEHHA crneuianibHUX ayauTiB 3A4iINCHIOETLCA 3riAHO 3
[0roBOpPOM, SKUIA YKNafdaeTbCs MiXX opraHom cepTucpikauii Ta knieHToM BignosigHo Ao 4.2
3 ypaxyBaHHsM 06cAry pooiT.

BapTicTb UMX po6IT BU3HAYaOTh 3 ypaxyBaHHAM (DaKTUYHUX BUTPAT PO6OYOro vacy

rpynmn ayguty.

11 MPU3YMNMNHIOBAHHA, CKACOBYBAHHA CEPTU®IKALLII ABO
CKOPOYYBAHHSA CHEPU CEPTU®IKALI

11.1 CkopouyBaHHA (3BY)XeHHA) cdhepu cepTudikaii

11.1.1 OpraH cepTudikauii NOBMHEH CKOPOTUTK (3BY3UTK) chepy cepTudpikauii CY:

- AKWO pe3ynbTtatyv ayauTiB cBigvaTb, WO OKPeMi YacTUHU cdoepu cepTudikau,ii
KnieHTa cTasio abo iCTOTHO He BifgnoBigalTb BUMOram cepTudpikauir;

- Y pasi OTpyMaHHSA Bif K/liEHTa 3asBKM Ha 3MiHY cdoepy MOLUMPEHHS cepTudpikara Ha
cy

11.1.2 3rigHO 3 pilLeHHsIM opraHy cepTuduikauii 34INCHIDETLCA CKaCyBaHHA HasiBHOro
ceptucpikata Ta 0oOpPM/IEHHST HOBOTO 6€3 3MIHEHHSA TEPMIHY Ajl.

11.2 Tpun3ynnHeHHA AiT cepTudoikayii

11.2.1 OpraH cepTudiikauii Moxe npu3ynuHUTK it cepTudpikata y pasi:

a) Akwo ceptudpikoBaHa CY KnieHTa cTasio abo ICTOTHO He BignoBigae BMMOram
cepTudikayji, 30Kpema BMMoram LLIoA0 pe3y/ibTaTUBHOCTI;

b) gkwo BuWABNEHI nig 4yac HarnsgoBoro abo IHWOro ayauTy HeBignoBigHOCTI
cucTeMy BMMOram ctaHzapTy Ha CY He 6yno YCyHEHO K/IIEHTOM B Y3ro[pKeHWii 3 opraHom
cepTudikauii TepmiH (y 6yab-akoMy pasi yac, AonyCTUMUIA ANSt KOPUTYBaHHSA Ta BUKOHAHHS
KOpuryBasibHUX Ajil, MOBUHEH BiANOBIAATM 3HAYMMOCTI HEBIANOBIAHOCTI);

C) HaBMWCHOI abo nMoCNiAOBHOI HEBIANOBIAHOCTI HOPMATMBHO - MNPaBOBUM
BMMOram, HasABHOCTI NPUMUCIB MPO MNOPYLUEHHA HOPMATMBHO - MNPaBOBUX BUMON, LIO
pernaMmeHTylTb AiSNbHICTb KNiEHTa y cpepi 3acTocyBaHHA CY,

d) HadABHOCTI O0O6r'pyHTOBAHWX CKapr wo[o AiANbHOCTI, NpoAaykuii Ta nocnyr
opraHi3adlji, CTOCOBHO SIKMX OpraHisayjis He BUKOHaua pe3ynbTaTuBHI KopuryBasibHi Ail;

€) CepWo3HOro iHUMAEHTY, NOB'A3aHOr0 3 OXOPOHOK 340PO0B’A Ta 6e3nekoro npaui,
Hanpuknag, Npo Ceprio3HWin HeLacHNA BUNaaoK abo cepiio3He MOPYLUEHHS PerynsaTUBHUX
Bumor (18 cepTudpikoBaHol CYO3IbIT);

f) BUSIB/TIEHHA [aHUX NPO HernpaBu/ibHE BUMKOPUCTaHHA cepTudpikata Ta/abo 3Haka
ceptudikauii CY;

g) nNepeBULLEHHA TepMiHy MNPOBEAEHHA Harns4oBoro ayguty Ha 3 Micsui Big
3anaHoBaHol Aatn, 3 BUHU KITIEHTE,;

h)  AKWo KNieHT He BWKOHAB CBOI (piHAHCOBI 3060B'AI3aHHA Nepef OpraHom
cepTudoikauj;

i) AKLWO KNIEHT He MnoBigoOMMB opraH cepTtudpikauii Npo 3MiHM iHpopmauii, LWo
MICTUTb cepTudpikatr Ta iHWi 3MiHW, WO MOXYTb HeraTtMBHO BIM/IMHYTM Ha BIgNOBIAHICTb
CUCTEMW YMHHMM BUMOTaM;

)] AKWO Yy pasi 3MiHM npaBun cepTudiikayii KNiEHT He Moxe 3abe3neyunTu
BiZNOBIAHICTb HOBUM BUMOram;
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K) HasiIBHOCTi BiAgMNOBiAHOro OILINHOrO NPOXaHHA KieHTa.

11.2.2 PiweHHs npo npu3ynuHeHHs1 aii cepTudpikata Ha CY npuiiMaeTbes y pasi,
AKWO MPOTATOM YCTAHOBJ/IEHOTO TEPMIHY BXWUTTAM KOPUryBaUslbHUX 3axOAiB, MOro[KeHUX
opraHom cepTudikawii, KNiEHT MOXe YCYHYTU BUSAB/IEHI HEBIAMNOBIAHOCTI Ta IXHI MPUUMHM.

11.2.3 Mepiog npu3ynuHeEHHs Ajii cepTudoikata Ha CY He NOBWHEH NepeBuLLlyBaTu 6 -Ti
MiCSILiB.

11.2.4 OpraH cepTucpikauii oiliiHO NOBIAOMNSAE KNiEHTA NPO NPUAHATTS PiLUEHHS
o4O NPU3YNUHEHHS Aii cepTudpikaTa i BogHOYaC 3as3Havae yMOBW, 3a SKMX MOX/MBE
3HATTA NPU3YNUHEHHA Aii cepTudpikara. Y pasi npusynmHeHHa ceptuduikauia CY kiieHTa
TMMYacoBO He fJi€.

11.2.5 Y nepiof nNpu3ynuHEHHsA cepTudiikata KNieHT NOBMHEH BiAMOBUTUCA Bif
nogasibLLIOro peknaMmyBaHHs cepTtudpikauii BnacHoi CY.

11.3 lMoHOBMAEeHHA Aii cepTudikay,ii

11.3.1 T[epeBipka BWKOHAHHA YMOB 3HATTS MNPU3YNMHEHHA MOXe 3AINCHIOBATUCh
LWISXOM aHaulizyBaHHA HafaHuX KIIEHTOM MiATBEpKyBaslbHUX AOKYMEHTIB i/abo ayauty
«Ha MicL».

11.3.2 Y pasi BUKOHAHHS KMIEHTOM 3a3HayeHuX BULLE YMOB Yy BCTAHOB/IEHUI TEPMIH,
opraH cepTudikauii npuiiMae pilleHHA NPO MOHOBNEHHA Aii cepTudikauii i TMM camum
CKaCOBYE pILLEHHA NPO NPU3ynuMHEHHS Al cepTucpikata i odiuiiHO NoBigoMAsE Npo Ue
KnieHTa. Y NpOTMBHOMY pasi NpUAMAETbCs PILLIEHHS MPO CKacyBaHHA cepTudikauii abo
CKOpOYeHHs cchepun cepTudikadyi.

11.3.3 PiweHHs npo nNoHoBNeHHs Aii cepTudpikata Ha CY npuilmae nocagoBa ocoba
opraHy cepTudikauii, npusHayeHa po3nopsmKeHHAM KepisHuuTBa OC.

11.4 CkacyBaHHS fii cepTudpikauii

11.4.1 OpraH cepTudikauii ckacoBye cepTudikar:

a) SKWO pesynbTaTh HarfsgoBoro abo iHWOro ayauty CBigyatb Npo NPUHLMMIOBY
HeBiAnoBiAHICTL CY BCTAHOB/IEHNM BUMOram,;

b) akwo y pa3i 3MiHM BUMOr A0 cepTuduikauii KIIEHT He Moxe 3abe3neunTtu
BiAMNOBIAHICTb HOBMM BUMOram;

C) SKWO KNiEHT MpOTAroM TpuBausioro vacy (Ginblie 6-1 MICALIB) He MNPOBOAUTL
[ISNBHICTb, OXOM/IeHy cepTudikaujeto;

d) SKWO KIEHT BIAMOBNSETLCSA BUKOHYBATU CBOI (piHAHCOBI 3000B'si3aHHA Nepes
opraHoM cepTudikaii;

€)  SKWO KNIEHT y TEPMIHW, SKi By/n y3roMkeHi 3 opraHoMm cepTtudiikauii (He nisHiwe 6 -
TM MICALIB 3 AaTu MNPU3YNUHEHHS), He YCYHYB MpUYMHK, 3 SKUX Ailo cepTudpikata 6yno
NPU3YNNHEHO;

f)  3a HasiBHOCTI BignNOBiIAHOrO OMILINHOIO MNPOXaHHSA KNiEHTa.

11.4.2 TMpo ckacyBaHHS fji cepTudpikata opraH ceptudikauii odiliiniHO nosigoMnse
KnieHTa.

11.4.3 ¥ pasi ckacyBaHHA cepTudiikata KIieHT MOBUHEH MPUNUHUTU BUKOPUCTAHHSA
ceptuchikata Ta 3Haka cepTudikauii (BUKOPUCTaHHA BCIX peknamMHuX martepiais 3
NoCUMIaHHAMM Ha HUX) | NOBepPHYTW opuriHan(n) ceptudikaty(-is) go OC.

11.5 IHpopmMmyBaHHA NpPO 3MiHY cTatycy cepTudikauii

OC 3abe3neuye 3aBaHTaXeHHs iHChopmauii Npo 3MiHy cTatycy cepTuddikauil ( NpU3ynuHeHa,
NoHoB/IEHa abo ckacosaHa) y 6a3y aaHux IAF, 3rigHo IAF MD 28. (JonyyeHo. 3miHa 1).
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12 3BEPIFAHHA JOKYMEHTIB

12.1 36epiraHHIO B opraHi cepTudikayii nignsararoTb:

a) 3as1BKW OpraHisaLiii, NMCTyBaHHS;

b) 3BiTK nNpo ayauTw;

C) 4OrOBOPU Ha MpoOBeAEeHHS pobIT 3 cepTudikauii CY, akTu 3aaBaHHA-NPUAMaHHSA
poOoIT.

d) o6rpyHTyBaHHA BUGIpKM (Y pasi T 3aCTOCyBaHHS);

€) 06I'pyHTYBaHHA (PO3paxyHoK) TPUBa/IOCTI ayauTy;

f) pilweHHs Woao 3as8BKN, BUCHOBKK, NporpamMu, naaHu, NPOTOKO/IM Hapap;

g) NPOTOKO/IM  HEBIAMOBIAHOCTI,  pe3ynbTaTh  MepeBipeHHA  KopuryBaHb  Ta
KOpUryBausibHUX [ilf;

h) 3apeecTpoBaHi gaHi WOA0 CKapr Ta anesisujin, a TakoX noganblunX KOpuryBaHb Ta
KOpUryBasibHUX [ilf;

i) pileHHA Wwoao ceptudikauyi;

]) 3arBepmxeHi kepiBHMUTBOM OC KO/IbOPOBI KONii cepTudpikaris.

12.2 BkazaHi B 12.1 fOKyMeHTWN 36epiraloTbCA B opraHi ceptuduikauil He MeHLe, HK
ABa CTpokM il cepTtudpikata (BNPOAOBX MOTOYHOIO UMKY cepTudiikauil Ta e OAHOro
MOBHOIO UMKAY) 3 AOTPMMaHHAM YMOB KOHDIAEHUIAHOCTI.

OOTPMMaHHAM YMOB KOH(PIAEHLINHOCTI.

13 KOH®IAEHLIMHICTb

13.1 KoHdhigeHUinHICTb iHhopmauii, SIKy ogepXaHo nig 4ac NpoBeAeHHs pobIT 3
ceptudpikauii CY, NoBUHHI 3a6e3neyvyBaTt BCi y4aCHUKN POOGIT 3 cepTudikawii.

13.2 KoHhigeHujiiHOI BBaXKA€ETbCS iHGIOpMaLisi, Sika € KOMEpPLinHOW ab0o TeXHIYHOH
TaEMHULEO opraHa cepTtudpikauii Ta KnieHTa, Ta PO3rofIoEHHsST AKOI MOXe 3anogisTu
LKoan iHTepecam knieHta un OC.

KoHdhiaeHUiNHO € HacTynHa iHdhopmauisa Ta AOKyMeHTauis, WO i MiCTUTB:

- IH(popmauisa nNpo K/IieHTa, noB’si3aHa 3 06CAroM Ta oOpraHisauieto BUPOOHULTBA,
TEXHIYHUMU PILLEHHAMW, TEXHOIOTIYHUMIK NpoLecamn, yrnpasniHHAM, ddiHaHCaMK Ta iHLLIOH
[ISANbHICTIO (Ha po3cyA K/ieHTa), Ta AOKYMEHTauisi KnieHTa (opraHisauiiHa, HopMaTuBHa,
TEXHIYHa, KOHCTPYKTOpPCbKa, TEXHOMOrYHa, KOoMepuiHa, OyxranTepcbka, Ta iHwWwa
OOKyMeHTauisl), 3a BUHATKOM 3arajibHOA40CTYMNHOT iHpopMaLii;

- BUWCHOBKM Mpo pe3ynbTaru nonepenHbor ouiHku CY;

- MNPOTOKO/V Hapap;

- KOHTPOJIbHI /INCTU Ta iHWI po6oYi AOKYMEHTU ayauTy;

- NPOTOKO/IX HEBIAMNOBIAHOCTI;

- 3BiTM npo aygut CY,

- pilLeHHs opraHy cepTudiikauii, Wo cTtocytoTbcs CY KIIEHTa;

- anenAuii Ta pilLeHHA 3a pesysibTatamu X po3rnagy.

KoHiAeHUINHOK BBaXa€eTbCA TaKOX iHGopmauis npo KieHTa, OTpMMaHa He Big
HbOrO, a 3 IHWWX mpxepen (Hanpuknag, Bifg CKapXHWKa, PerynsaTopHUX opraHis ToLo).

He € KOHQhigeHUiNHOW 3arasibHOA4OCTYMHA iHopMauis, WO HagaeTbCA KMIEHTOM
3arasly, OMNPWIOOHIOETLCA Ha CcalTi KiieHTa Ta Yy 3acobax MacoBol iHdhopmaLi,
[0OPOBINbHO PO3KPUBAETLCA K/IIEHTOM, SK 3arasibHOAOCTYNHA. He € KoHdigeHUuinHnMu:;
NONITUKA O[O0 AKOCTI, 6e3NeYHOCTi Xap4yoBMX MPOAYKTIB, OXOPOHM 3[0POB’'SA Ta 6e3neku
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npauj, ekonoriyHa nonituka, HacTaHoBa WOAO0 SAKOCTI, KaTasiorM Ta ONUCU NPOoAYKL;i,
peknamMHi 6ykneTtn, Ta iHWa 3arasibHa iHopMmalis npo K/ieHTa Ta Koro npoaykuito /
nocnyru.

13.3 TllepcoHan opraHy cepTudoikauii Ta BCi 4ieHu rpynn ayguty nignvicyroTb
BIQMOBIAHI AOKYMEHTM, LLO BMMararTb 36epeXeHHs KOHMIAEHLINHOCTI.

[okymeHTaujis, Wo MICTUTb KOHMpiAeHUjiiHY iHcpopmauito (aue. 13.2) 36epiraeTbCs B
opraHi cepTudpikauii B Micuax, A0 SKMX BIACYTHIA AOCTYn CTOPOHHIX 0cCi6, Ta, nicns
3aKiHYEHHS TepMiHy 36epiraHHs 3HULLYETLCA 3 AOTPMMAHHSAM YMOB KOHQIAEHUINHOCTI 3a
aKTOM.

13.4 [okymeHTaujsl, WO MICTUTb KOHQDiAeHUinHy iHopmauito (amB. 13.2)
nepefacTbCsa TifIbKM MPU3HAYEHOMY NPEeACTaBHUKY KrieHTa. MepecunaHHA fOoKyMeHTauil
NOLUTOK 34iNCHIOETLCA SIMLIE HA NPOXaHHSA KTiEHTa B Y3roMKEHOMY 3 HAM MOPSOKY.

13.5 IHdopmaLisi Npo KOHKPETHOro KMieHTa, He nepeaaecTbCsl TPETit CTOPOHiI 6e3
NMCbMOBOT 3roan KnieHta. $KWO KOHiAEeHUINHY iHhopMaLito nogarTb HWKMM opraHam
(Hanpuknag, opraHy akpeauTadir), opraH cepTudpikayii NoBiAOMNAE NPO Le KnieHTa. Y pasi,
KON 3aKOHOA4aBCTBO BMMAarae Big opraHa ceptudpikauii nogaHHs TPETi  CTOPOHI
KOHQiAeHUINHOI iHdhopMaLli, opraH cepTudiikauii NOBUMHEH 3aBYacCHO CMOBICTUTM MNPO LEe
KMiEHTa, AKWO iHWe He nepefbayeHo YMHHMM 3aKOHO4AaBCTBOM.

13.6 KnieHTOM MOXYTb OYTWM BM3HAYEHI iHWWI BMAWY KOHIAEHUINHOT iHGopmMauil, HXX Y
13.2, Ta BCTaHOB/MEHI 0co6AMBI MpaBuna AOCTYNy Ta O3HAMOMIEHHS 3 KOHQIAEHUINHOI
iHpopmavjieto, MPO WO KMIEHT NOBMHEH IH(popMyBaTK opraH cepTtudiikauil y nMcbMOBOMY
Burnagi. KnieHT mMae npaBo Bumaraty Bif, Y/IEHIB MpU3HaAyYeHOoT ONA MepeBipkn rpynm
ayauTy nignucaHHs HUMKW MNPOTOKOMIB 36epexeHHsA KOHiAeHUINHOCTI, BCTAHOBMEHUX B
opraHisauii KiieHTa.

14 AMENSALIT TA CKAPIY

14.1 KnieHT y pasi He3roguM 3 BUCHOBKaMW rpynu ayauty abo pilleHHSM opraHy
cepTudbikalii Mae npaBo nogatyv MUCbMOBY anensuito Ha IiM'A KepiBHWKa opraHy
cepTudpikauii He ni3Hiwe oAHOro MicAua 3 AHA OAepPXaHHSA MOBIAOM/IEHHS MPO BUCHOBKU
ayauTy abo npuiiHaTe piweHHs. MogaHHs anenauil He 3ynuHSAE Ail NPUAHATOrO PiLLEHHS.

14.2 OpraH cepTudikauii NoBUHEH po3rnsaaTn 6yab-ski Ckapru, WO CTOCYHTbCS 10ro
OisnbHOCTI 3 ceptucpikayii CY, 30Kpema ckapru, WO CTOCYHTbCA CcepTuchikoBaHoro
KMieHTa.

OC BUKOHYE po3rnsag anensuii i ckapr 3rigHo 3 npouegypoto MP-3.2/33-01 «Po3srnsag,
anensiuinn Ta ckapr.

15 NOKYMEHTYBAHHA TA APXIBYBAHHA

OpwuriHan uporo nopsiaky ceptudpikauii Ha nanepoBoMy Hocil 36epiraeTbCca B LIEHTPI
14 AN «YKPMETPTECTCTAHAAPT», a B €N1eKTPOHHOMY BWUrNsSAi - Y aBTOMaTU30BaHil
cuctemi ynpasniHHsa akicTio AN «YKPMETPTECTCTAHOAPT».

Lleli nopsgok ceptudikauii € 3arasibHO4OCTYMHUM, KOHTPO/IbOBAHUA  NPUMIPHUK
nopsaaky posmiwyetbca Ha web -canti AN «YKPMETPTECTCTAHOAPT» B Mepexi
IHTepHeT.
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16 NOPAAOK BHECEHHA 3MIH

Mopsagok ceptudpikauii nepernagaeTbCs pPo3pobHuKamm 1 pa3 Ha 3 poku, abo
yacTiwe, y pasi BHECEHHSI 3MiH 0 HOPMAaTMBHUX AOKYMEHTIB, Ha SKi 3p06/1eHi NocuiaHHA
Yy UbOMy nopsagky cepTtudikauii, abo y pasi BUXO4y HOBMX HOPMAaTUBHWUX OOKYMEHTIB, LLO
BCTAHOB/IOIOTL BMMOMM [0 MPOBEAEHHA cepTudiikauil cuctemM ynpasfiHHA Ta BUMOIrM [0
opraHy cepTtuduikauii cuctem ynpasniHHS.

PilLeHHS NpO BHECEHHs1 3MiH 40 nopsagky cepTudikauil MOXyTb NPUAMATUCS TakoX
Ha OCHOBI [OKYMEHTOBaHMNX nponosuuiin CniBpOGITHUKIB
AN «YKPMETPTECTCTAHOAPT», piweHb Ta pekomeHgauin Pagyn OC, pilleHb Woao
HeBIAMNOBIAHOCTEN Ta 3ayBaXKeHb, BUSIB/IEHMX Mif, Yac BHYTPILUHIX a60 30BHILLHIX ayauTiB.

3MiHM 40 UbOro AOKYMEHTY BHOCATBLCH LUMIAXOM BUAAHHA HOBOI pefakuii LOKYMEHTY
abo 3aMiHOW, [oAaBaHHSAM, BW/IYYEHHSAM OKpPeMUX CTOPIHOK i3 peecTpauield y JICTI
peecTpauii 3MiH.
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JoanaTtok A
Mepenik 4OKYMEHTIB 418 NMpoBeAeHHA nornepeaHboro OuiHKBaHHA CUCTEMU
ynpasJ/liHHA AKICTIO BigNOBIAHO 40 BUMOT
OCTY ISO 9001:2015 ta ACTY EN ISO 9001:2018

1 Monitnka B coepi AKOCTI.

2. Lini B cdpepi AkocTi.

3. 3agokymeHTOBaHa iHGhopMauid npo cdiepy 3actocyBaHHA CYH, WO BKIO4Yae
OXOM/IeHi BUAN MPOAYKUIT Ta NOCAyr, a TakoX O6r'pyHTYBaHHSA He3acTOCyBaHHS Oy/Ab-sKOi
BMMOTM CTaHOapTy.

4. OpraHi3zaujiHa CTpyKTypa Ta AOKYMEHTW, WO MICTATb iHdopmaLljio Npo po3noain
BifNOBi4a/IbHOCTI Ta NOBHOBaXeHb B pamkax CYH.

5. 3apokymeHTOBaHa iHGopMaLisl, sika BM3HAYa€E XapakTepUCTUKN NPOAYKLUIi, SKy
BUrOTOBNAIOTb, NOCAYr, SKi HagatoTb, abo PoO6IT, SKi BUKOHYKOTb (HOPMAaTUBHI OOKYMEHTW,
LLI0 BCTaAHOB/IOKTL BUMOIM A0 NPOAYKUIT Ta nocnyr (3a BuHATkom ACTY), ABH, TexHiuHi
yMOBU, cneuudikaui).

6. 3afloOKyMeHTOBaHa iHjhopMaLisi LWoAO BCiX npouecis, oxonneHnx CYH.

7. IHpopmauis Npo 30BHILWHI Ta BHYTPILWHI YMHHWKK, WO BMAMBaKOTb Ha 3[aTHICTb
opraHizauii  gocdaratm  pesynbtaty  (KOHTEKCT, cepegoBuue) (3a  HasABHICTHO
[OKyMeHTOBaHOI iHdpopmauii).

8. IHGhopmauis npo 3auikaBieHi CTOPOHM Ta 1X BUMOMM (3@ HasABHICTIO
[OKYMeHTOBaHOT iHdpopmaulir).

9. IHchopmaLisi CTOCOBHO BM3HAYEHMX PUSKKIB Ta MOXIMBOCTEN (3a HasIBHICTIO
[OKyMeHTOBaHOT iHdpopmaulir).

10. 3agoKymeHTOBaHa iHopMauis - [A0Ka3 BUKOHAHHSA MporpaMu  BHYTPILHLOrO
ayguTy Ta pesynbTartiB ayauty.

11. 3agoKkymeHTOBaHa iHhopmaujisi - [okas pesysbTaTtiB aHanidyBaHHA CYHA 3 60Ky
KepiBHMLTBA.
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Jdopnatok b
JOKyMeHTH, W0 HagarTbCA A8 NpoBefeHHA nonepegHbOro ouiHBaHHA
CUCTEMM yrpasJ/liHHA AKICTIO BMPOO6IB MeAUYHUX BignoBigHO 00 BUMOT
ISO 13485:2016 Ta A4CTY EN I1SO 13485:2018

1 MonitTnka B coepi AKOCTI.

2. Llini B cdpepi AKocTi.

3. HactaHoBa 3 sKOCTi.

4. IHchopMaLis WoAo NOCNIAOBHOCTI Ta B3aEMOZIT MPOLECIB.

5. MncbMoBI yroan LWOoAO KOHTPOJIK0 SKOCTI cyoniapsagHuX npouecis/NpoayKuiil (Akuwo
3aCTOCOBHO)..

6 .Ipouenypa niaTBepMmKyBaHHA  (Banigauil) 3acTOCyBaHHA  KOMM'HOTEPHOro
nporpamHoro 3abesneyeHHs (M3), BukopucToByBaHoro B CYHA. [MpoTokonu
nigTeepmkeHHs (Banigauir) M3a.

7. ®aiin gaHux / 4OCbEe MeAMYHOro BUPOOY.

g .lMpouenypa kepyBaHHA AOKYMeHTaMMu.

9.Mpouenypa kepyBaHHA NMPOTOKOSIAMM.

10. OpraHizauiiHa CTpyKTypa Ta [AOKYMEHTW, WO MICTaTb iHdopmaujilo  npo
pO3rMoAin BiANOBiAaIbHOCTI Ta NOBHOBaXKEHb B paMkax CYH.

11. Mpouenypa aHanisyBaHHA 3 60Ky KepiBHMUTBaA. [1pOTOKO/NT OCTaHHLOro
aHaunizyBaHHA CYH 3 60Ky KepiBHMLTBA.

12. 3a40KyMEHTOBaHNA  NpoLEeC BCTAHOB/IEHHA  KOMMETEHTHOCTi, MNpPOBEeAEHHS
HaB4YaHHA Ta 3abe3neyeHHA 06i3HAHOCTI.

13. 3a40KyMeHTOBaHi BUMOr1 A0 iHPaCTPYKTypu Ta 4jit 3 i nigTpuMyBaHHS.\

14. 3af,0KyMeHTOBaHi BMMOIM 0 pob0o40oro cepefoBuLLa Ta 3a0KyMEHTOBaHI
npoueaypy MOHITOPUHTY Ta KOHTPOJIIOBaHHA po60o4voro cepefosuLLa.

15. 3aj0KyMeHTOBaHi BUMOIM [0 3[0POB’s,, OCOBUCTOI TiriEHN Ta cnewjasibHoro
04Ary NepcoHay (SKLWo 3acCTOCOBHO).

16. 3aJ0KyMEHTOBaHi BUMOIU LWOAO KepyBaHHS 3a0pygHEHHAM (SKLW0
3aCTOCOBHO).

17. BuxigHi gaHi nnaHyBaHHS BUMYCKY NPOAYKLIT.

18. 3a40KyMeHTOBaHWin npouec(n) KepyBaHHSA PU3MKOM Nif, Yac BUrOTOBISHHS
npoAykuii. NMpoToKoAM WoA0 KepyBaHHS PUNKOM.

19. HopmaTtuBHiI AOKYMEHTH, L0 BCTAHOB/OKTbL BMMOrM A0 NpoayKuii Ta nocnyr (3a
BUHATKOM ACTY). [JOKyMEHT, WO MICTUTb IHCpopmMaL,ito Npo 3aCTOCOBHI
HOPMAaTVBHO - NMpaBOBi BUMOrH.

20. MpoTokon(n) aHanisyBaHHA BMMOr LWOAO0 NPOAYKUiT (npuknaan).

21. Mpoueaypa(n) NpoekTyBaHHS Ta PO3PO6/ISAHHS.

22. Mpouenypa(n) 3abesneveHHss BIiAMNOBIAHOCTI NPOAYKLIi, SKY 3aKyMNOBYHOTb,
YyCTaHOBJ/IEHVM 3aKymniBe/IbHUM B/MOram.

23. Mpouenypn Ta METOAN KOHTPOJIHO MPOAYKLLT.

24. 3a[J0KyMeHTOBaHi BUMOIM LLOAO YMCTOTM NMPOAYKLUIT abo KepyBaHHS
3abpyHEHHAM (SIKLLLO 3aCTOCOBHO).

25. 3aJ0KyMEHTOBaHi BMMOIM [0 MOHTaXy MeLU4HOro BMPOOY Ta nepeBipsHHA
MOHTaXYy (SKLW,0 3aCTOCOBHO).

26. 3a[10KyMeHTOBaHI npoueaypu obcnyroByBaHHs, A0OBIAKOBI MaTepiasiv Ta
CTaHOapTHI METOAVKN BUMIPIOBaHb (SIKLW,0 3aCTOCOBHO).

27. NMpOoTOKONN KOHTPOJIIO MapameTpiB npouecy cTepuniszayji (SKuw,o0 3acTOCOBHO).

28. MNMpoueaypun Ta NPOTOKOMM NiATBEPAKYBaHHA (Basligaujii) npouecis
BMPOOHMLUTBA Ta HaJaHHA MOC/yT.
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Mpoueaypw niaTBepmxyBaHHsA (Banifauil) 3acToCyBaHHSA KOMMN'IOTEPHOIO
nporpamMHoro 3abesneyeHHs 41 BUPOOHWLTBA Ta HaZaHHA NOC/yr (AKLLo
3aCTOCOBHO).

Mpoueaypn  niaTeepxyBaHHsa  (Banigauil) npouecis  cTepunizayii  Ta
CTEPUIbHNX 6ap’ePHNX CUCTEM (SIKLLO 3aCT OCOBHO).

Mpoueaypn iaeHTUdIKaLil NpoAyKL;i.

Mpoueaypu LWOA0 NPOCTEXYBAHOCTI MPOAYKLI.

Mpoueaypu Woao 36epexeHHa NPoayKLUT

Mpouenypun kepyBaHHA 3acob6amMy MOHITOPUHIY Ta BUMIPHOBa/IbHOIO
yCTaTKOBaHHS.

Mpouenypa BUKOHAHHA Npouecy 3BOPOTHOIO 3B’A3KY.

Mpoueaypn 06pO6GNEHHA CKapr.

Mpouenypn HafaHHA NoBILOM/IEHb BIAMOBIAHUM PErynsaTopHUM OpraHam.
Mpouenypa Ta nporpama BHYTPILUHBbOTO ayauTty. 3BiTW MPO pe3y/ibTaTu
BHYTPILUHIX ayauTiB

Mpouenypu Ta 3annaHoBaHi 3axo4n LWoA0 MOHITOPUHIY Ta BUMIpPHOBaHHSA
NPOAYKLIT.

Mpoueaypa kepyBaHHA HEBIAMOBIAHOK MPOAYKLIEH.

Mpouenypun aHaslisyBaHHA AaHWX.

Mpoueaypa KopuryBasibHUX L.

Mpouenypa 3anobikHMX aili.
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JopnaTtok B
Mepenik [,OKYMeEHTIB A/19 NPOBeAEeHHA nonepeaHboro ouiHiBaHHSA
CUCTEMMN eKOJIOTIYHOro yrnpas/iHHA BigNOBIAHO A0 BUMOT
ACTY ISO 14001:2015

1 EkonoriyHa nonituka.

2. EkonoriyHi uini Ta 3aBAaHHsA, i nporpamu.

3. Onuc cepn 3actocyBaHHA CEY.

4. OpraHizaujiiHa CTpyKTypa Ta AOKYMEHTW, WO MICTATb iH)OpMaLilo Npo po3nogin
BiZNOBi4a/IbHOCTI Ta NOBHOBaXKeHb B pamkax CEY.

5. OpraHizauiiHa CTpyKTypa Ta [AOKYMEHTW, LO OMNUCYKTb €eNeMEHTU KepyBaHHS
cyo6nigpsaHMMmn npouecamn (3a HasiBHOCTI).

6. 3a0KyMeHTOBaHa iHpopmauis LWOoAo: eKOsIoriYHMX acrnekTiB i NoB’A3aHnX 3 HUMU

€KOJIOMYHMX  BI/IUBIB, KpuTepiiB, 3acTOCOBaHUX A1 BU3HAYEHHS CYTTEBUX
€KOJI0TYHMX acnekTiB; CYyTTEBUX €KOJIOTIYHUX acrnekKTiB.

7. 3af0KyMeHTOBaHa iHghopmauisi nNpo 060B’A3KOBI AN AOTPUMAHHA  Bi4NOBIAHOCTI
BMMOrM (NpaBoBi Ta iHLWi BUMOrHW).

8. 3agoKyMeHTOBaHa  iH(popmauis  WoA0  BHYTPIWHBOIO  Ta  30BHILWHLOIO
iHbopMyBaHHSA

9. 3a40KymMeHTOBaHa  iHpopMaLisi WoA0 KOHTPOK onepauiinHol - Ais/nibHOCTI, B
obcsarax, WO HeobxigHi ons 3abe3nevyeHHsi BNEBHEHOCTI, WO MPOLEeCU BUKOHYHOTb, SK
3ansiaHoBaHo.

10. 3apgokymeHTOoBaHa IHchopmaljs LWOAO0 FOTOBHOCTI A0 HaA3BMYalHWX CUTyauiin i
pearyBaHHs Ha HuWX, B obcsarax, WO HeoOXxigHi Ans 3abe3nevyeHHs BMNEeBHEHOCTI, WO
npouec (1) BUKOHYHOTb, SIK 3ar/iaHOBaHo.

11. 3agokymeHTOBaHa iHGopMaLis WOA0  pe3y/nbTatiB MOHITOPUHTY, BUMIPHOBaHHS,
aHaulizyBaHHA Ta OLiHIOBaHHS.

12. 3agokymeHTOBaHa IH(popmauisa LWoAo pes3y/sbTaTiB  OUiHIOBAHHA  OOTPUMaHHSA
BiNOBIAHOCTI

13. 3agokymeHTOBaHa iHhopmaLis LWoA0 BMKOHAHHA Nporpamy BHYTPILWHLOrO ayauty
Ta pesynbTartiB ayauTiB

14. 3apokymeHTOBaHa IH(popmauisa wopno adHanidysaHHa CEY 3 60ky  BMLWOrO
KepiBHMLTBA.

15. 3apgokymeHToBaHa iHGopmauis LWoAO0 HEeBiAnoOBIAHOCTEN, BXWUTUX KOPUryBaslbHUX
[iin Ta X pe3ynbTaTUBHOCTI
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Jdopatok I
Mepenik [,OKYMeEHTIB A/19 NPOBeAEeHHA nornepeaHbOoro ouiHKBaHHSA

cUCTeMN KepyBaHHsi 6e3rMeyvHicTio Xap4yoBMX NPOAYKTIB BiANOBiAHO A0 BUMOT

e AaArWONpRE

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

21.
22.

23.
24,

ISO 22000:2018 Ta ACTY ISO 22000:2019

[OKYMEHT, sKuii MiCcTUTb onnc cdoepn 3actocyBaHHSA CKBXI

OpraHi3aujiiHa CTpyKTypa

MoniTnka wono 6e3neyHoCTi XapuoBUX NPOAYKTIB

3a40KymeHTOBaHa iHpopMauisi woao uinein CKBXI

[aHi npo 3a80KymMeHToBaHy iHGhopmadiito, oxonsieHy CKBXI

Yroan abo KOHTpakTW, WO BU3HAYalOTb KOMMNETEHTHICTb, BiAMOBIAA/ILHICTL i
NMOBHOBaXKEHHA 30BHILLHIX ekcnepTiB (Y pasi X 3a/1y4YeHHs)

3afoKyMeHTOBaHa iH(hopmMauis nNpo 30BHI po3po6sieHi enemeHTn CKBEXI,
BMKOPUCTOBYBaHI opraHizauieto (y pasi 3aCToCyBaHHS)

3af0KyMeHTOBaHa iH(hopmMauis Woao OUiHIOBaHHS, BUOMPAHHSA, MOHITOPUHTY
[OIEBOCTI Ta NOBTOPHOIO OLHIOBAHHS 30BHILLUHIX NOCTaYasibHUKIB MPOLECIB,
NPOAYKTIB i/abo nocnyr, a TakoX Aii, BUKOHYBaHi 3a pe3ynibTatamMmyn OLiHIOBaHHA Ta
MOBTOPHOIO OLiHIOBAHHS

3af0KyMeHTOBaHa iH(hopMalis, Ska € 4oKa30M KOMNEeTEHTHOCTI OCi6, OXOn/toH4mn
30BHILLHIX MOCTaYaUsibHUKIB | rpyny 6e3nevyHoCTi Xxap4yoBMX NPOAYKTIB, SIKi BUKOHYHOTb
po60TK, WO BN/IMBalOTb Ha 6e3MeyHICTb XapyoBUX NPOAYKTIB | pe3y/ibTaTUBHICTb
CKBXI1

3ag0oKyMeHTOBaHa iHpopmauis WoA0 30BHILLHBOrO Ta BHYTPILLHLOIO
iHbOpMyBaHHSA

3a40KyMeHTOBaHa iHpopMaLis WwoAo niaHyBaHHs, BNPOBAKEHHS, KepyBaHHS,
NigTPUMYBaHHSA Ta OHOBJIOBAHHA MPOLECIB, NOTPIOGHNX 418 3340BOIEHHS BUMOT
LLOAO BUMYCKY 6e3neyHnx NPOAYKTIB, a TakoX ANs BNPOBaKEHHNA Ail ANns
YCYHEHHS PU3UKIB Ta MOX/IMBOCTEA.

3a0KyMeHTOBaHa iHpopMavis Wwoao BUOMpaHHS, BCTAHOB/IEHHSA, 3aCTOCOBHOIO
MOHITOPUHTIY Ta nepesipsaHHA T,

[aHi nepeBipsiHHA 1 TeCTyBaHHA pe3y/IbTaTUBHOCTI CUCTEMU NPOCTEXYBAHOCTI
3af0KyMeHTOBaHa iHhopMaLis WoA0 KepyBaHHS NOTEHUINHMU HaA3BUYaiHUMK
cuTyauisiMm abo iHUMAEeHTaMu, WO MOXYTb BI/IMHYTU Ha 6e3MeYHIiCTb XapyoBuX
NMPOAYKTIB.

PesynbTaTy TeCTyBaHHA Npoueayp KepyBaHHS NOTEHUIMHUMW Haa3BUYaiHUMK
cuTyauisiMm abo iHupaeHTaMmy (SKLWO Le NPakTUYHO 3A4iNCHMMO).
3agoKyMeHTOBaHa iH(popmauis nNpo 3aCTOCOBHI HOPMATMBHO - NPaBOBi BUMOTM Ta
BVMMOTU KJTIEHTIB.

HopmaTuBHI JOKYMEHTU, LLO BCTAHOB/IOKTbL BUMOMM 40 MPOAYKLUIT (32 BUHATKOM
ACTY, ITOCT)

3a0KyMeHTOBaHa iHpopmMaLlisi CTOCOBHO CUPOBUHMK, iHIPeAieHTiB i Matepianis, WO
KOHTaKTYlOTb 3 NMPOAYKTOM

3a0KyMeHTOBaHa iH(popMaLisi CTOCOBHO XapaKTepUCTUK KiIHLEBUX NPOAYKTIB.
3a[0KyMeHTOBaHa iHpopMaLisi CTOCOBHO BUKOPUCTaHHA NPOAYKTIB 3a
NpU3HaYEeHHAM

Bnok-cxemun npouecy. Onvc npoLecis Ta cepenosuLla npolecy
3aa0oKyMeHTOBaHa iH(popmMauis nNpo igeHTudikoBaHi HebesneyHi YAHHMKN Ta
BM3HAYEHI NPUIAHATHI PIiBHI 3 IX 06I'PYHTYBaHHSM

MeTogonoria Ta pesysnbTaTh OLiHIOBaHHA Hebe3nevyHUX YNHHUKIB
3a40KyMeHTOBaHa iHpopMaLisi NpPo NPOLEC NPUIAHATTA pilleHb | pe3ynbTaTy
BMOMpPaHHA Ta PO3NOAiNIEHHS 3a KaTeropisiMv 3axofiB KepyBaHHS
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25. 3aZlokymeHToBaHa iHdhopmauisi NPo 30BHiILLUHI BUMOTM (HOPMATMBHO - NPaBOBI
BMMOIM Ta BUMOTIUN KNIEHTIB), SKi MOXYTb BMN/MBATK Ha BMOIP | CyBOPICTb 3ax04iB
KepyBaHHS

26. 3aZlokymeHToBaHa iHgpopmauisi CTOCOBHO MeTOA0/10riT NiATBEPMKEHHS | AOKa3IB
3[,aTHOCTI 3ax0fiB KepyBaHHA fOcAraTn Npu3Ha4YeHoro KepyBaHHS

27. MnaH(n) kepyBaHHA Hebe3neyHnMn YnHHMKamn (nnaH HACCP/OPRP).
3aa0KyMeHTOBaHa iH(popmMaLisi CTOCOBHO OOI'pYHTYBaHHA BU3HAYEHHA KPUTUYHMX
mex ansa KTK i kpuTepiiB gieBocTi Ana onepauinHoi M

28. 3aZloKymeHToBaHa iHghopmauisi CTOCOBHO CUCTEMU MOHITOPUHTY AN KOXHOI KTK i
KOXHOT onepauiiHoi M

29. KopuryBaHHS Ta KOopuryBauibHi fji B pasi He4oTpUMaHHSA KPUTUYHUX MeX abo
KpuTepiiB Ai€BOCTI

30. 3agokymeHTOBaHa iHdpopmauisi 3 gokasamu BrnpoBamkeHHsa nnaHy HACCP/OPRP

31. 3aoKymMmeHTOBaHa iHgpopmaL,isi CTOCOBHO:

32. pe3ynbTariB KasibpyBaHHA Ta NepeBipAHHSA BUKOPUCTOBYBaHMX 3ac06iB
MOHITOPUHIY Ta BMMIpPIOBaHb;

33. ouUiHIOBaHHSA BipOrigHOCTI nornepeaHix pesy/bTaTiB BUMIpPIOBaHb, SKLLO BUSIB/IEHO,
WO ycTaTKyBaHHS 4M CepefoBuLe MPoLecy He BignoBifalTb BUMOrawm;

34. fii Wwoao NiaTBEPMHKEHHS Ta OHOB/IEHHS [13, BUKOPUCTOBYBAHOIO 47151 MOHITOPUHTY
Ta BUMIpIOBaHb.

35. Pe3ynbTatn nepesipsaHHA M i nnaHy KepyBaHHA He6e3nevyHMN YMHHUKaMK

36. 3aZl0KymMmeHToBaHa iHdhopmaLiito, sika OXONJIHoE:

I. MeToA iAeHTUiKyBaHHS, OLIHIOBaHHA Ta KOPUIryBaHHA ypaXeHuX
NMPOAYKTIB /1A 3a6e3neYeHHA Ha/IeXHOro onepyBaHHA HUMY;
3axo4M LWOA0 aHaslizyBaHHA BUKOHAHUX KOPUryBaHb

37. 3afjoKymMmeHTOBaHa iHdhopmMauis, sika BU3HaYaEe HaueXxHi Ail on1a i4eHTUgiKyBaHHS Ta
YCYHEHHS NPUYNH BUSBEHMX HEBIANOBIAHOCTEN

38. 3ap0KymMmeHTOBaHa iHpopMauis, fka OXOMNJIE efleMEeHTN KepyBaHHA Ta MoB’A3aHe
pearyBaHHsi 3 60Ky BifMNOBiAHMX 3aLiKaB/IeHNX CTOPIH i 403Bi/T HA poboTy 3
NOTEHUIHO Hebe3neyHnMn nNpogyKTamu

39. Pe3ynbTati OUiHIOBaHHS O19 BUMYCKY NPOAYKTIB

40. 3agoKyMeHTOBaHa iHthopMauis LWoAO0 PO3MILLLEHHA HEBIAMOBIAHWX NPOAYKTIB

41. 3agoKyMeHTOBaHa iHhopMauisa LWoao npoueaypy BUYyYeHHS/BIAKINKAHHS
Hebe3nevyHnx NPoayKTiB.

42. 3aoKyMeHTOBaHa IHhopmMauis Npo NpuyrHy, CTyMiHb Ta pesy/sbTaT
BUYYEHHS/BIAKIMKAHHA Hebe3neyHmx KiHueBMX npoaykTiB (y pasi iioro
3[iiCHIOBaHHS).

43. 3a40KyMeHTOBaHa iHhopMauis LWoA0 BNPOBaMKEHHS Ta MNepeBipsHHA
pe3y/ibTaTUBHOCTI BUTyYEHHS/BIAKNVNKAHHS.

44. 3afoKyMeHTOBaHa iHhopMauisa K foka3 OTPUMaHUX pesysibTaTiB MOHITOPUHTY,
BMMIpIOBaHHS, aHasidyBaHHA Ta OLiHIOBaHHSA

45. MNporpama BHYTPILUHIX ayauTiB

46. 3af0KyMeHTOBaHa iHhopmaLia K AoKa3 BMNPOBaMKEHHA nporpamn ayguTy Ta
pesynbTaTiB ayanty

47. 3a40KyMeHTOBaHa iHthopMaLis CTOCOBHO pe3y/ibTaTtiB aHaslizyBaHb 3 60Ky
KepiBHMLTBA.

48. 3agokyMeHTOBaHa iHGhopmalLisi CTOCOBHO XapakTepy HeBiAnoBiAHOCTEN i
pe3ynbTaTiB KopUryBasibHUX Aji

49. 3a40KyMeHTOBaHa iH(hopmMaLjito CTOCOBHO OLjiHIOBaHHA Ta oHoB/ieHHsT CKBXT1
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Jdopnatok [
Mepenik LOKYMEHTIB 419 NPOBeAEeHHS
nonepeaHbLOro OUiHIBaHHA CUCTEMU yNpaBJ/liiHHA OXOPOHOK 340p0B’A Ta
6e3nekoto npadi
BignosigHo ao sumor ISO 45001:2018 ta ACTY ISO 45001:2019

1 3agokymeHTOBaHa iHJpopmauisi CTOCoBHO cdoepu 3actocyBaHHs CYOSIbIT

2. Monitnka wopo OIIbI

3. 3agokymeHTOBaHa iHdhopmauisi NPo 060B’A3KN Ta NOBHOBaXKEHHSA B Mexax CYOSIIbIT
4. 3afoKymeHTOBaHa iHdhopmaLis npo :

- PU3NKL | MOXX/TNBOCTI;

- npouecu, HeobXigHi Ana 3a40B0s1IeHHS BMMOr 6.1.2-6.1.4 1SO 45001.

5. 3ag0kymMmeHTOBaHa iHpopmaL,isi npo:

- npouec(n) BU3HaYeHHA Hebesnek;

- npouec(n) Ta KpuTepii ouiHIBaHHA pr3KKiB Woao O3ibl1, nos’sa3aHnX 3 BU3HAYEHUMU
Hebe3nekamu,

- npouec(1) BU3HAYEHHA Ta OLHIOBaHHA pU3KKiB, NoB’a3aHnx 3 CYOSibIT,

- npouec(n) ouiHIBaHHA MOXMBOCTEN y cthepi O3IIbr.

6 . 3a[l0KyMeHTOBaHa iHhopmaLis NpPo Npouec BU3HAYEHHS 3aCTOCOBHMX NPaBOBUX Ta
IHWKX BUMOr. 3aZl0KyMeHTOBaHa iHgpopmauisi CTOCOBHO LMX BUMOT.

7. 3ap0KymMeHTOBaHa iH(hopMaujisi Npo npouec nnaHyBaHHS Aji

8 . 3aZl0KymMmeHToBaHa iHdpopmauis npo uini O3Bl Ta nnaHu 3a415 iX JOCATHEHHSA

9. 3ag0KyMeHTOBaHa iH(popmMaLis fka € foKa30M KOMMETEHTHOCTI NpauiBHUKIB

10. 3agokyMeHTOBaHa iH(hopmMauis Aka € oKa3oM IH(POpPMyBaHHS

11. Mpouenypa KepyBaHHS 3a40KyMEHTOBaHOK AOKYMEHTALE (3a HasisBHOCT )

12. 3agoKkymeHTOBaHa iHhopMaLis WoAo niaHyBaHHSA, BNPOBAMKEHHS, KepYBaHHS Ta
NiATPMMYBaHHSA NPOLECiB, NOTPIOHUX ANns 3a40BosieHHs BumMor CYOGSIBIT |, a Takox 415
BVKOHAHHA Aili, BU3Ha4YeHux y po3aini e 1SO 45001.

13. 3agoKkyMeHTOBaHa iH(hopmauis Npo Npouecu KepyBaHHS 3akyniB/fiet NPOAYKTIB i
nocnyr, 3oKkpema npowecu, nepefaHi CTOPOHHbOMY BUKOHABLIEBI.

14. 3agoKyMeHTOBaHa iH(hopmauis npo npouecu 3abesnevyeHHss roTOBHOCTI A0
HaA3BUYaHWUX CUTYyaLili | pearyBaHHsS Ha HUX.

15. 3ag0KyMeHTOBaHa iH(hopmauisi CTOCOBHO:

- METOAIB | pe3y/ibTatiB MOHITOPUHIY, BUMIPIOBaHHSA, aHasli3yBaHHS Ta OLiHIOBaHHS
nokasHukis y cchepi O3ibIT,

- 06C/yroByBaHHs, KanibpyBaHHA YM NepeBipsHHA BUMIPHOBa/IbHOrO yCTaTKOBaHHS.

16. 3agoKkymMeHTOBaHa iHhopMalLisi Npo pe3ynbTaTh OUiHIOBaHHA AOTPUMaHHSA
BiZNOBIAHOCTI NPaBOBUM Ta iHLLUMM BUMOram

17. MporpamMa BHYTPILLHIX ayauTiB. 3a0KyMeHTOBaHa iHjhopMaLis sika € 0Ka30oM
BMKOHAHHSA Mporpamun ayauTy Ta pesynbTaTiB ayguty

18. 3agoKkyMeHTOBaHa iH(hopmMauisi CTOCOBHO pe3y/ibTaTiB aHanidyBaHHSA 3 OOKY
KepiBHMLTBA.

19. 3agokymeHTOBaHa iH(popMaLjisi CTOCOBHO XapakTepy iHUMAEHTIB i HEBIAMOBIAHOCTEN i
pe3ynbTaTiB KOpUryBasibHUX fin.
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JdopnaTtok E
Mepenik AOKYMEHTIB AN NPOBeAeHHS nonepeaHboro ouiHBaHHSA
cuctemm GMP (gnsa KocMeTUYHUX BUPOOIB)

1- 3apgokymeHTOBaHa iHthopmaLis npo cdiepy 3acTocyBaHHs cuctemm GMP, LLO BK/IHOYa€e

OXOIM/IEHI BUAW NPOAYKLT.

2- OpraHizauiiHa CTpykTypa Ta [OOKYMEHTM, WO MICTATb iHchopMaujio npo  po3nogin

BiANOBiga/IbHOCTI Ta  MOBHOBaKeHb.  BiAOMOCTI Npo  YyNnOBHOBaXKEHWIA  nepcoHarn,

BiANOBIAa/IbHWI 3a SKICTb, KOHTPO/b NPOAYKLT

3- JlokymeHTauisi, WO BCTAHOB/IOKOTL BUMOIM A0 NPoAyKuUii (TEXHIYHI yMOBW, cneumdikaui,

nepesik HoOpMaTUBHUX LOKYMEHTIB - HaUjOHa/TbHUX CTaHAapTiB, OMUCKY KOCMETUYHOro 3acoby,

3BIiT NPO 6e3MeYHICTb Ta NiATBEPMKEHHA edIEKTUBHOCTI ).

4- |Hdopmauisi Npo TeXHOSOriYHy AO0KyMeHTauito BUPOOHMYOro npouecy (nepenik Hass,

no3HayeHb [OKYMEHTIB, LU0 ONMUCYKTb CTagil BUPOOHNYOro npouecy, 06nafHaHHs, CUPOBUHY,

peLienTypw);

5- [porpama HaBYaHHSA NMepcoHavly.

6- CaHiTapHO-ririeHiYHi nporpamu, 3oKpema:

- ririeHn Ta 300POB’A NePCOHaUTy Ta BiABidyBaviB;
- OYULLEHHS Ta CaHITapHOI 06POBKN NPUMILLIEHD;
- OUYULLEHHS Ta CaHITapHOI 06POOKN 06/TaAHaHHS;
- Aii 3 ynpaBsiHHA Bigxoaamu,

- 60POTLOM 3i LLIKIAHVKaMW.

7- Cxemu pyxy CYpPOBUHK, NakyBaslbHUX MaTepianiB, NPOAYKLi Ta nepcoHany.

8- JlokymeHTOBaHi npoueaypvi / METOANKM / IHCTPYKLT:

ynpaBniHHA AO0KyMeHTauieto (HOPMATUBHOK, TEXHIYHOK Ta OpraHi3auiiHOK, OXOrJ/IHOHUM

PO3P06EHHS, 3aTBEPKEHHS, iAeHTUAIIKaL|O, PO3MOBCHMKEHHS, 36epiraHHsl, BHECEHHS

3MiH, nepernsg, Towo),

- ynpaeniHHA NPOTOKO/laMK  (peecTpalli, 30epiraHHs [daHuX, 30Kpema TeXHIYHOro Ta
TEXHO/IOMYHOrO KOHTPO/IK0 Ta BUNPOGYBaHb rOTOBOI MPOAyKL);

- 3abe3neyveHHs1 KOMMETEHTHOCTI Ta 06i3HAHOCTI NepcoHasy;

- TeXHIYHOro obcyroByBaHHsI 06/1aAHaHHS,

- KaslibpyBaHHA BMMIPIOBa/IbHOrO 061aaHaHHS;

- OUHKM Ta BMOOPY NocTayvaslbHUKIB,

- BXiIHOrO KOHTPOJI0 CUPOBUHW Ta MakKyBaUTbHUX MaTepiasis;

- KOHTPO/IO B MPOLIECI BUPOOHNLTBA;

- KOHTPO/IKO rOTOBOI NPOAYKLYT;

- ipeHTUdbikauii NPoAyKLiT Ha BCIX eTanax BMPOOHWULTBA, 30KpemMa rnopsaok oopMyBaHHS Ta
MO3HAYEHHsT MapTiA NPOAYKL;

- MakyBaHHA (BK/MOYarouM 06M1afHaHHsA, nepenik nakyBaslbHUX MartepiasiiB, Onuc npouecy
dpacyBaHHS, YKyNOPIOBaHHSA, ETVKETYBaHHSA, MapKyBaHHS);

- 36epiraHHs Ta BigBaHTaXKeHHSA NPOAYKLT;

- ynpasfiHHA HEBIANOBIAHOK NPOoAyKUietd  (HEBIANOBIAHUMM  BXIAHUMM  MaTepiasiamm,
NPOAYKLIED B nNpoueci BUPOOHMLTBA, FOTOBOK MPOAYKLIEID, OXOrVIOKUM  PeecTpaLito
peknamaLljii (NpeTeHsill) Ha NPOAYKLI0, NOBEPHEHHS], BIAK/WMKAHHS, BWIYyYEHHS 3 00iry,
BCTAHOB/IEHHA Ta BWKOHaHHA KOpWUryBaHb, KOPWUIyBaulbHWX | 3amobbkHUX A, a Takox
OL|IHIOBaHHSA X pe3y/IbTaTUBHOCTI);

- ynpasniHHA cyoniapsaHUKamu;

- ynpasniHHA BIiAXISIEHHAMM Ta KOHTPO/MO BiaXifieHb

9- MMpoueaypa / mMeToAyka BHYTPILLUHIX ayauTiB (3a HaAsIBHICTIO), Mporpama Ta pesy/ibTatu

BHYTPILUHIX ayauTiB.

10- BigomocTi npo 6yab-Aki BUNPOOYyBaHHA Ha TBapuHax, MNPOBeAeHUNX BUPOOHMKOM abo
YMNOBHOBaXXEHNMM 0cobamMn BUPOOHMKA, Y/ MocTayauibHMKaMK, LWO CTOCYHTbCH PO3POOKM
abo OUjHKM 6e3MneyHOCTi KOCMETMYHOI NPOAYKUIT abo ii IHrpedieHTiB, BKIYatoum O6yab-skKi
BUMPOOYBaHHS Ha TBapuHax, LWO 3AiACHIOBANIMCA O/19 BMKOHAHHA 3aKOHOAABUYMX abo
pPerynsTopHuUX BUMOT IHLLMX KpaiH.
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